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WD C Head Claims 
Service Office At 
FCAB Headquarters 


George W. Lilly Is Manager With 
W. E. Hill and R. G. Bachman 


Assistant Managers 


SET-UP IS NATION - WIDE 
War Damage Corporation Issues 
Adjustment Regulations Gov- 
erning Claims Procedure 
The War Damage Corporation has 
issued its adjustment regulations and has 
set up its Central Claims Service Office 
in the headquarters of the Fire Com- 
panies’ Adjustment Bureau, 116 John 
Street, New York City. George W. Lilly, 
general manager of the F. C. A. B,, will 
be manager of the WDC claims service 
ofice and W. E. Hill and R. G. Bach- 
man, assistant general managers of the 
loss bureau, will act also as assistant 
managers of the WDC central loss office. 

Regional Managers Named 
Throughout the country the general 
managers of the departmental offices of 
the F. C. A. B. will serve as managers 
of regional offices of the WDC Claims 
Service Office. These departmental of- 
fces are located in New York City for 
the East, at Atlanta for the Southeast, 
at Dallas for the Southwest, at Denver 
for the Rocky Mountain area and at 
San Francisco for the Pacific Coast. For 
the Middle West the regional office of 
the WDC Claims Service Office will be 
in the headquarters of the Western Ad- 
justment Co. at Chicago. Thus, through 
the stock company operated F. C. A. B 
an expert loss adjustment service is 
available for the settlement of any war 
claims which may come. : 

_In Hawaii, Puerto Rico and the Canal 
Zone the WDC has appointed insurance 
company rating and supervisory associa- 
lions as regional claims offices. 
While the Fire Companies’ Adjustment 
Bureau will handle the assignment and 
supervision of such losses as may occur 
the actual adjusting will be done by 
neal adjusters who may be either em- 
Moyes by the loss bureau or independent 
adjusters handling claims for stock or 
mutual carriers. While as yet no losses 
have been sustained since the WDC be- 
“an Operations in July the claims service 
ation is adjusting some claims 
ned early in the war in Hawaii 
Alaska when coverage was assumed 
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The Surviving Sister 


In January of 1887 an Indiana dealer in stoves and tinware 
bought an Ordinary Life for $2,000. He was then aged 25. 


After paying premiums regularly for 21 years, the insured 
lapsed the insurance, and a paid-up life credit of $1,864 was 
granted, due at the time of his death or upon his attaining age 80. 


The insured thereafter lost touch with the Company, and he 
lost the policy contract itself and forgot the waiting credit. But 
in February of 1942, when his 80th birthday anniversary arrived, 
the office record automatically started the Company into getting in 
touch with the case. 


The general agent began a search and found that the insured 
had died in 1924. A visit to the attorney who had had the estate 
in charge disclosed that the only survivor of the family was a 
sister who had taken care of her brother during his last days. 
In his will he had left everything to her, but “there was nothing 
to leave.” 


The insurance was paid. Wrote her lawyers: “We sincerely 





appreciate the personal attention you have given this matter, and 
want your Company to know that this money will be used 
advisedly. It will mean so much to the sister, who can no longer 
make her own way, and this is all she will have to live on.” 
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Unified Leadership of 
Life Business Needed 
Now, Says Rutherford 


National Association Head Tells 
Agency Officers Fieldmen Look 
to Them in Emergency 


NOW NEED CENTRAL FRONT 


Says Fieldmen Want Their Place in 
Wartime Economy Clarified to 
Remove Uncertainty 





By Clarence Axman 

Chicago, Nov. 17—In a stirring talk 
to the joint meeting of the Life Agency 
Officers Association and the Life Insur- 
ance Sales Research Bureau held at the 
Edgewater Beach Hotel, James E. Ruth- 
erford, executive vice-president of the 
National Association of Life Underwrit- 
ers, today made an appeal for strong 
leadership in the business as necessary 
in building up the agents’ morale. 

He declared fieldmen will applaud any 
efforts towards bringing organizations 
into closer unity in order to increase 
participation by companies in the worth- 
while work that each of these organiza- 
tions are doing. He told of the concern 
of fieldmen in the question of the proper 
place of fieldmen in the wartime econ- 
omy of the nation and said it was im- 
possible for them to concentrate on their 
jobs if they feel they are to be pulled 
out at any moment to work in some 
other industry. 

Need for Central Organization 

Mr. Rutherford said the fieldman 
needs and earnestly asks for some clari- 
fication of his status. They look to 
management to seek out the correct 
answer. 

The fieldman believes that an organi- 
zation representing the entire life insur- 
ance industry should immediately pre- 
sent the facts concerning the fieldman’s 
situation to the proper authorities for 
clarification of his status. 

Mr. Rutherford said in part: “Much 
as the fieldman needs to be inspired, 
today he needs even more to be told 





and to be shown specifically how he 
can adjust his operations to the present 
situation. He looks to you agency lead- 








ers for ¢ 
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“RALPH, YOU SEEM TO BE THE BUSIEST 
MAN IN TOWN THESE DAYS...” 


“MAYBE | AM, TOM. THESE ARE 
IMPORTANT TIMES FOR LIFE 
INSURANCE MEN... 





“You see, Tom, lots of people are making extra money 
now. That means that we have a better market for life 
insurance. But it means something else, too. It means 
that these families will be better off for years to come 
if they invest their money in life insurance. So we're 


helping other people as well as ourselves!” 






LIFE INSURANCE COMPANY 


OF BOSTON, MASSACHUSETTS 


GUY W. COX, President 


_—— 
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Life Insurance Is Adaptable To Any N 
Managed Economy, Says E. M. M 


Chicago, Nov. 19.—Life insurance has 
survived under the ineptitudes of a Mus- 
<olini, the iron will of Hitler, could very 
well fit into the present regime of a 
Stalin and can be adapted to any new 
order of managed — in the West- 
ern Democracies, said E. M. McConney, 
vice- -president and actuary, Bankers Life 
Co, in his address before the joint 
meeting of the Association of Life 
\gency Officers and L ife Insurance Sales 
Research Bureau here today. 
Speaking on. the subject, 
from Impasse,” Mr. MeConney 
in order to carry on its primary func- 
tion of preserving the security of the 
family when the breadwitner is no 
longer here and to conserve the savings 
of the active years for the tranquility 
of old age, life insurance men must have 
a clear consciousness of the essential 
function of conservation and capacity to 
perform it. 


“We are 


“Emergence 
said that 


efforts,” he 
that the free 


increasing our 
said, “to show the public 
enterprise of life insurance cooperates 
willingly with our Governments, both in 
Canada and in the United States, in 
promoting the general welfare of the 
public and in the war effort; that there 
is a difference between willing coopera- 
tion of free enterprise and the servile 
fawning of socialized business; and that 
our enterprise always strives for low 
costs for competitive reasons as well as 
for the general welfare. A new order 
need not be feared, but can very well be 
welcomed.” 


Problem of Growth 


Mr. McConney said of the problem of 
growth that after many years worship at 


the shrine of growth, there is now a 
tendency to criticize growth, probably 
due to a confusion between forced 
growth and natural growth. Institutions 


once formed and well managed, he said, 
have the persistency to grow and expand 
ina natural way. Saying that all growth 
occurs in eyeles, Mr. McConney con- 
tinued : 

“Life insurance 
stage of our life 


is a late comer on the 
so that its cycle is not 
coincident with the cycle ot National 
wealth but are we to assume that it is 
immune to the laws of natural growth ? 

lf we realize these fundamentals of nat- 


ural growth and adjust ourselves to 
them, would not the tendency be to- 
wards lower costs? 


“Obviously, in any unit of time an in- 
dividual company may experience a rate 
of growth less than, or equal to, or 
greater than the average rate of. all 
companies. A given company may adopt 
new ideas and invent new policies suited 
0 present and future demands, and 
probably grow faster than others. It is 
reasonable to assume that a company 
that wishes to attain a rate greater than 


werage is faced ultimately with the 
question of cost. A nice balance must 
be maintained between the cost of such 


growth and the returns to the policy- 
holders in the form of net cost of their 
Insurance, 


New System Ahead 

must be based on a 
very realistic and true understanding of 
the costs of operation and distribution 
of life insurance in the present economic 
system and in whatever new system may 
be ahead. This means that manage- 
Ment must have more extensive informa- 
tion and insight than it has today. 
Knowledee of the actual cost of the pro- 


“This balance 


duction department, including agency 
department, field offices, and salesmen, 
in relationship to the results produced 
is still embryonic. This is a field in 
which the bureau should plow more as- 
siduously for there is no better source 
today from which management can se- 
cure the necessary knowledge and un- 
de rstanding than from itself and its own 
institutions.’ 

Under the topic “Crisis in ‘mallee 
System,” Mr. McConney said that a 
larger army of agents than the public 
needs will contribute to both a high lapse 
rate and a high net cost of insurance to 
the public; that high turnover is harm- 
ful to the career underwriter because 
the unfit agent simply angers and mis- 
informs the public and thereby defeats 
the effort to place the application of 
insurance to human needs on a profes- 
sional pers 

He said it is true that the number of 
agents has hia reduced voluntarily by 
the companies before selective service 
took effect but he asked if the compa- 
nies are being stampeded to let the bars 
down in the present emergency and if 
they have made plans for the post-war 
period. 

Vocational Tests 

Mr. McConney called attention to the 
fact that war industry today is select- 
ing men and women by various voca- 
tional and intelligence tests and is train- 
ing them to a high pitch on factory jobs 
which only a few years ago were con- 
sidered well down in the artificial social 





E. M. McCONNEY 
scale and their rewards for such aptitude 
and intelligence have been increased cor- 
respondingly. 
“Our life 
chart was outstanding only 
‘ said, “but with 


ago,” he 
knowledge it will soon be 


aptitude index 
a short time 
increasing 
considered 


insurance 


Rutherford On Need for Common Front 


(Continued from Page 1) 


him how to work with maximum ef- 
fectiveness on whatever amount of gas- 
oline and rubber it is wise for the Gov- 
ernment to allow him, or whatever travel 
restrictions it may impose upon him. 
‘More sales and service per gallon’ must 
be his objective. 

“As an aid to him in this respect, the 


National Association of Life Under- 
writers is proposing to its 369 member 
associations that they hold a series of 
sales clinics in which every aid to him 
in his present situation shall be fully 
discussed and demonstrated. We are 
asking that non-members as well as 


members be invited to these clinics. We 
are offering this as an aid to your field- 
men but it should not in any way be 
construed as lessening your responsi- 
bility to them. 
Look to Agency Heads 

Gentlemen, leadership is the big need 
today. Rarely has there been such an 
acute need for leaders who can act 
wisely, quickly and in concert. You are 
our leaders. The future of life insur- 
ance is largely in your hands. Fieldmen 
are looking to you for greater, imme- 
diate and continuing guidance. They 
ask you to get together and to lead them 
along lines calculated best serve the 
interests of the nation and this industry 


of which you and they are parts. They 
pledge you their continued loyal sup- 
port.” 

Discussing the Life Insurance Coordi- 
nating Committee of which George L. 


Harrison, president of New York bie. 
is chairman, he quoted a recent editorial 
which said: “The committee cannot un- 





RUTHERFORD 


JAMES E. 


dertake to be an agency for pleading the 
life insurance cause or to represent the 
business or any part of it before legis- 
lative assemblies and boards or bureaus.” 

Commenting upon this Mr. Rutherford 


said: Bios. r-ngrossa the morale of 
fieldmen would be greatly heightened if 
they knew Holy was one organization 


capable of and willing to speak actively 
and act decisively for 7 the institution 


(Continued on Page 16) 


ew Order of 
cConney 


elementary compared to the tests 
for welders, riveters and a host of other 
industrial jobs so fast does our world 
move. I wonder if any companies still 
have their tongues in cheek regarding 
the aptitude tests and proper selection ? 
After the war will we be able to com- 
pete for intelligent manpower with anti- 
quated methods of hiring?” 

The question of agency training, he 
said, is interwoven with the compensa- 


very 


tion of the new agents which makes it 
more difficult. He continued: 
New Plans Heartening 
“The number of new plans of com- 


pensation is most heartening. Many of 
them take some of the emphasis from 
the drive for volume by lowering the 
first year commission and making equiv- 
alent adjustments in subsequent policy 
years. Little, if any, distinction has been 
made between the differing needs of the 
recruit and the established man. How- 
ever, it is good to see that several differ- 
ent methods are being tried and it will 
be most interesting to see what effect 
these differing incentives will have on 
the efficiency of the agents. Out of such 
experimentation we ought to learn much 
with which to build better plans of com- 
pensation in the near future. 

“Much misunderstanding is caused by 
speaking of low average compensation. 
The average is a queer measuring rod 
and one should be rather timid in using 
it. 

“The selection, training and proper 
compensation of general agents and 
managers are also vitally important for 
those men are the top sergeants of our 
army. We need enlightenment and we 
feel sure that the bureau’s study, now 


(Continued on Page 14) 





Meeting Pledges Support 
To Agents’ Wartime Effort 


Chicago, Nov. 17.—Following the talk 
of James E. Rutherford, executive vice- 
president of the National Association of 
Life Underwriters, before the Life 
Agency Officers—Research Bureau meet- 
ing here, O. J. Arnold, president North- 
western National Life, speaking for the 
Life Agency Officers Association pre- 
sented a resolution reading in part as 
follows: 

“Whereas, we believe the 
of life insurance benefits to the family 
and to the national welfare are accen- 
tuated in war time, and that the role 
of the agent is unquestioned in making 
these benefits widely available, and, 

“Whereas, the agents of the United 
States and Canada have as individuals 
and through local and national associa- 


importance 


tions undertaken vigorously to extend 
the contributions of life insurance to 
the war effort and have at some time 


contributed intelligently and zealously to 
the sale of war bonds, frequently at 
considerable personal sacrifice. 


“Be It Resolved that, the Association 
of Life Agency Officers and the Life 
Insurance Sales Research Bureau as- 


sembled in Chicago, November 17, 18 
and 19, place itself on record as endors- 
ing these constructive efforts of the 
National Association of Life Underwrit- 
ers and the Life Underwriters Associa- 
tion of Canada and accepts their re- 
sponsibility as opportunity arises to 
counsel with these associations as to 
the best measures by which these activi- 
ties of agents may be forwarded and 
strengthened in the months ahead.” 
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War Effort Rules 
N. Y. Underwriters 


BUT LEGISLATION FEARED 
State Life Group Is Urged To Be on 
the Alert by President 
Gettings 
Life insurance is making an unusually 
heavy contribution to the war effort but 
those engaged in it should be alert, 
meanwhile, to insidious attempts to en- 
a upon an institution that has been 

ehly in serving its policy- 
ally 

This was 
the entire 
meeting of 


successful 


running through 
the semi-annual 
York State Life 
Underwriters Association held in the 
Hotel Pennsylvania, New York City, on 
November 13. President Edward R. Get- 
general agent at Albany for North- 
western Mutual Life, was chairman. Sec- 
retary-Treasurer J. ‘Stinson Scott, gen- 
eral agent at Rochester for Provident 
Mutual, managed the meeting’s purely 
busniess transactions. 

Besides President Gettings, who sound- 
ed the keynote concerning war service 
and the threat of encroachment, the 
principal speakers were Albert Hirst, 
New York City, attorney for the asso- 
ciation; Everette Hunt, secretary and 
counsel, Insurance Federation of New 
York, Inc., Albany, and Julian S. Myrick, 
second vice-president of Mutual Life and 
a past president of the association. 

Significant Cases 

Mr. Hirst discussed the significance of 
the Mitchell vs. Mitchell case, pointed 
out the necessity for legislation that 
would put a stop to a form of racketeer- 
ing that is unusually nasty because it is 
directed against people who are dead 
and so unable to defend themselves. He 
also urged alertness to the significance 
of the current Federal investigation in 
Atlanta charging certain fire insurance 
companies with operating in restraint of 
trade. It is conceivable, he pointed out, 
that this may be led to the Supreme 
Court in the hope that body may reverse 
itself on fundamental decisions and so 
leave the way open for the Federal gov- 
ernment to ereat control over 
he business. - 

Mr. Hunt discussed the probability 
that even though its sponsor, Congress- 
man Eliot, was defeated for reelection 
recently, another promoter for the pro- 
posal to add Accident & Health to So- 
cial Security may emerge. Besides the 
threat to A. & H,, he explained, the 
bill also contains provisions that are a 
covert threat to life insurance itself. 

Mr. Myrick ponited out that so long 
as those engaged in life insurance hold 
together the interests of the policyhold- 
ers will be protected. There has been 
no politics whatever in the history of 
the association, he said. The acid test 
of its activities has been the greatest 
good for the policyholders. The policy- 
holders should be made conscious, he 
added, that insurance associations are 
working primarily to protect their inter- 
ests and that with their members service 
comes before sale. 

Introductions 
Besides Mr. Myrick, those 
the meeting by President 
were George Kedrick, retired, a past 
president; Warren B. Smith, home of- 
fice, New York Life, also past presi- 
dent; Lester Einstein, general agent, 
Mutual Benefit, and president of the 
New York City Underwriters Associa- 
tion; Sidney Wertimer, manager, Pru- 
dential, Buffalo, who has just been elect- 
1 a trustee of the National Association, 
and Miss Evelyn Whit newly elected 
president of tl Westchester Assoc ia- 
t10on, 


In the 


the warp 
fabric of 


the New 


tings, § 


exercise 


introduced 


to Gettings 


report of the general committee 


CONN. SAVINGS LIFE REPORT 

The seventeen mutual savings banks 
offering life insurance to persons resid- 
ing or regularly employed in Connecticut 
announce that their amount in force has 
reached $1,000,000. As of October 31, 
the amount was $1,013,950. 








N. Y. State Underwriters 
Laud Supt. Pink and Staff 


A resolution endorsing State Su- 
perintendent of Insurance Louis H. 
Pink and his associates for their high 
standards of efficiency and service was 
passed unanimously by the New York 
State Association of Life Underwrit- 
at their semi-annual meeting in 
the Hotel Pennsylvania, New York 
City, November 13. A copy of the 
resolution is being sent to Governor 
Herbert H. Lehman, Governor-Elect 
Thomas E,. Dewey and Superintend- 
ent Pink. 

Text of the resolution declares that 
Superintendent Pink has “rendered 
the highest type of public service.” 
The State Insurance Department gen- 
erally, it adds, has been a “tower of 
strength” in its leadership for the in- 
surance departments of other states. 
In its appointments it has been highly 
fortunate. It has performed the trus- 
teeship function admirably. 


ers 











it was revealed that Ernest Perkins, gen- 
eral agent at Albany for Provident Mu- 
tual, had been elected to fill a vacancy 
in that body. The meeting went on rec- 
ord as being in favor of conforming to 
the recommendations of the Federal gov- 
ernment and assisting war transporta- 
tion by holding no sales congress in the 
spring of 1943. Local congresses may, 
however, be held. 
President’s Address 

In his presidential address Mr. Get- 
tings explained that in this global war 
we are all involved and there is no rea- 
son for believing life insurance will re- 
main unaffected. Many of us have gone 
with the armed forces. A big job rests 
on the shoulders of those of us remain- 
ing. It behooves us therefore to see to 
it that we have representing us the kind 
of men who can best look after the in- 
terests of life insurance; the institution 
and its policyholders, Otherwise we shall 


have our patterns cut out for us by 
someone else. 
While all business is affected, life in- 


surance is in a position that is unique. 
We operate under the statutes of the 
various states. The ones we in partic- 
ular operate under were made in 1906. 
They have served society pretty well. 
But some day a new code may be written 
and we should constantly strive to fore- 
see just where and how we shall fit into 
the new mould. 

“It is essential,” Mr. Gettings contin- 
ued, “that the people who are doing the 
reforming should know just what the 
contribution of life insurance to our soci- 
ety is. For example, just to mention one 
thing, life insurance is the only one of 
our economic institutions that is really 
organized to sell war bonds. True, there 


are the banks, but they, by nature, are 
not selling enterprises. 
Help Needed 
“New while we in life insurance have 
been helping day after day we must 


keep on striving to hold our numbers 
up. We must go back to our local fields 
and say to others, ‘Come in here and 
help keep these dikes intact.’ 

“It’s true that men don’t sell insurance 
unless they want to, nor do they support 
organizations of this kind unless they 
want to. So let’s keep on building this 
association for we may badly need it 
sooner than we think.” 

Reports from all local associations read 
at the meeting revealed a drain on mem- 
bership by the armed forces, an inten- 
sive preoccupation with the sale of war 
bonds, and an eagerness to assist in the 


promotion of the national health cam- 
paign. 
Reporting for the New York City As- 


sociation, President Lester Einstein stat- 
ed that more than 200 of its membership 


already were in the armed forces. As 
part of its war effort, he continued, the 
local association has a veterans’ drill 


teain which gives preinduction training 
to a number of future soldiers and sail- 
ors. Many who took advantage of the 
drills were quickly promoted when they 
entered service. 


Essential Tasks in War 
Differ, Says J. A. Fulton 


INS. MAN’S ROLE 


Whatever He Does in Helping Nation 
Achieve Objectives Must Be Whole- 
hearted and Constant 


REVIEWS 





To win the war and to realize the na- 
tional aspirations for which we are fight- 
ing are of such paramount consideration 
that everything else sinks into insignifi- 
James A. Fulton, 
at last week’s luncheon in 
the New York State Asso 
Life Underwriters, and, 
if suspending the writing of 


cance, said president 
Home Life, 
this city of 
ciation 
continued, 
new life insurance could best serve these 
“Wwe should all 


of he 


primary objectives, then 
be perfectly willing to do that.” 
the war effort would lose and not 


life 


How- 
ever, 
gain if writing of insurance were 
suspended. 

He gave his audience reasons why life 
insurance is an essential factor in a 
system of free enterprise, and why it 
plays an important role in the realiza- 
tion of aims commonly held by ourselves 
and allies as necessary to a lasting 
peace. In the realization of these aims 
life insurance would have to be invented 
if it did not already exist. “We are 


not only essential to the winning of this 


war and the winning of the peace, but 
we must play a major part in it,” he 
said, 
Choosing One’s Role in the National 
Emergency 
The question might, therefore, be 
asked if it were necessary that all in- 


surance men should go into the military 
service, of their country. 

“Of course not,” is Mr. 
ion. 

“If you have special gifts of training 
that are needed in the war effort, you 
will place them at the disposal of your 
Government. lf your country wants vou, 
you will go without question and without 
quibble. The great machinery of the 
Selective Service Act has been set up to 
sort out those who, by reason of age, 


Fulton’s opin- 


family position and particular training 
or ability, are needed in the armed serv- 
ices. If you are needed, you, like many 


other life insurance men, will go. 

“But if, as a result of the at sorting out 
process, it develops that your job is to 
stay at home, you need have no feeling 
that you are not playing your full part 
in a most essential activity. If you have 
any such feeling, if you doubt for one 
minute that life insurance is essential to 
the winning of the war and the winning 
of the peace, then for heaven’s sake get 
out of it now and get into something 
that can claim your whole-hearted effort. 


Must Perform Essential Tasks 

“Personally, I believe in my country 
and its destiny to furnish the leadership 
that must be the salvation of the world. 
Personally, | believe in my business and 
that it can play an essential and highly 
important part in the creation of that 
pattern of national life which this coun- 
try shall furnish as an inspiration to the 
world. Personally, I believe our busi- 
ness is essential. If I did not, T would 
not be working at my job this minute. 
If you do not, you should not be work- 
ing at it one minute longer. If you do, 
then you should be giving it every hour 
of your time and every ounce of energy 


that is at your command, 
“The crime against America today is 
not so much that you do the wrong 


thing as that you fail to pursue what- 
ever task is your lot with all the vigor 
that you possess. The days are just not 
long enough. There is so much to do 
and so little time in which to do it. 

“Those of us who stay at home in es- 
sential tasks must give not 90% or 95%. 
We must give all our effort and our de- 
votion. Anything less is treason. Our 
assoc iates who have gone to fight in for- 
eign lands and on the seven seas have 
gone prepared to give their all. We can- 
not do less.” 


Williamson to Manage Foy 
Union Central in Nashyilf 





ROBERT 


Robert G. Williamson has been ap- 
pointed manager of the Nashville agency 
of Union Central Life, Vice-President 
Wendell I. Hanselman has announced, 

Mr. Williamson returns to Union Cep- 
tral’s field force from an executive post 
in the home office agency department 
of Shenandoah Life. Previously he 
served the Cincinnati company as its 
lorida agency manager from 19} 
through 1940. Before joining Union Cen- 
tral he had acquired a broad selling and 
sales training background in various 
fields. 


WILLIAMSON 


Northern New Jersey Life 
Underwriters Form Counail 


Tohn A. Ramsay, president, Life Un- 
derwriters Association of Northern New 
lersey, has announced formation of Life 
Underwriters Advisory Council composed 


of an agent representation from eacl 
company reflected in the association, 
Purpose is to advise the officers and 


executive committee as spokesmen for 
the large agent membership. Meetings 
will be held on the first Monday of each 
month. 

Jerome Lehman, Newark agency of 
Penn Mutual, has been elected chairman 
of the council and Edward C. Jahn, 
Connecticut Mutual Life, is secretary. 
50 YEARS WITH NEW YORK LIFE 
Cornelius Lewis, Who Began in Supply 
Department of Company, Is Now in 

Charge of Contracts 

Cornelius Lewis, stant secretary 0! 
the New York Life, is celebrating his 
fiftieth anniversary with that compan) 
which he joined the same year that John 
A. McCall became president. Mr. Lewis 
is in charge of contracts. His first work 
with the company was in the supply de 
partment. 


assi 


ee CHICAGO, PROMOTION 


V. E. Jensen has been appointed brok- 


erage manager of the Wiese gener 
agency in Chicago for Northwestern Na 
tional Life, according to an announce 
ment by Raymond J. Wiese. Mr. Jet 


sen has been associated with the Wies 
agency as a leading personal produce! 
for the last three years. He has beet 
in the life insurance business in Chicag 
for the past ten years. 


DAVIES LEADS IN MFRS. LIFE 

Manufacturers Life of Toronto reports 
that from a paid-in business sti andpoit 
E. G. Davies of Chicago led its enti 
organization in October for the fourt! 
consecutive month. The company’s Chr 
cago B. O. T. branch led all branches ™ 
the monthly agency standing, 
from third to second place in the yea 


to date, standing and now has 186.5% 0! 
its pro rata allotment for the year. 
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“aren & Southern 
ll Were Promotes Three 


pAYTON, SCHRAM AND BURNS 


on to Vice-Presidency Is 
d by President Charles 

F. Williams 

Charles F. Williams, president, West- 
‘en and Southern Life, has announced 
fhe election of A. O. Payton, Lauren 


Their Electi 


Announce 


he ; a see 

Schram and W. O. Burns as vice-presi- 
e . . . . 

i nts. They will continue supervising 

dents. A 


their present divisions. " 
Mr, Payton entered the company’s 
pee s agent at Terre Haute in 1919. 
service as agent at Terre He ; 
He was promoted to superintendent in 
the same district in 1920 and home office 
inspector in 1922, He entered the home 
office as division manager in 1924 and 
cerved successively there as supervisor, 
jsistant secretary and field secretary 
yntil 1932 when he was elevated to su- 
yerintendent of agencies. Mr. Payton’s 
lection as vice-president occurred ten 
years to the day from his. appointment 
as superintendent of agencies. 
Mr. Schram joined Western and South- 
em as assistant secretary in 1931 after 
jventy years in field and home office 
with Metropolitan Life. Later he was 
promoted to field secretary, a position 
4)- The held until his present election to the 
yice-presidency. 





d. Mr. Burns’ Career 


el { \r, Burns started his career at Lafay- 
Post Fette, Ind., in 1925 as an agent for Pub- 
lent Hic Savings Life. When that company 
He Bvas reinsured by Western and Southern 
its fn 1927 he continued with the absorbing 
1934 tompany. In 1931 he was promoted to 
ei: Imanager at Terre Haute and thereafter 
and fvas manager at Muncie, Ind., Spring- 
lous Feld, Il, and of Chicago-West. In 1938 
he was promoted to superintendent ot 
aencies for his present division, then 
just established. 


cil} NEW PROVIDENT DIRECTOR 





“a J. Archer Turner Supervised Construc- 
Life | tion of Many Insurance Head Offices, 
1 Hotels and Other Buildings 


\ta meeting of the directors of Provi- 
ion. dent Mutual Life J. Archer Turner, 
and Hjresident_ of the Turner Construction 
tor ff, was elected to the board of directors. 
ings fHe has been actively identified with the 
ng industry for the past thirty-five 
Pears, and supervised the construction 
Ol many nationally - known buildings. 
mat Phese include the home offices of the 
ahn, Provident Mutual, Fidelity Mutual, New 
y. Bnland Mutual, Liberty Mutual, Con- 
inental American and the Massachusetts 
FE Biutual. In the hotel field Asbury Park’s 
Berkeley - Carteret, New York’s Hotel 
eXIn and Atlantic City’s Haddon 
in Ball and Dennis are among the struc- 
ures raised under Mr. Turner's super- 
y of Psion. He was largely responsible for 
his fle construction of the football stadia 
any P' the University of Pennsylvania, Pitts- 
ohn urzh, Cornell and Brown. 
wis Mr. Turner served as a member of 
hiladelphia Regional Labor Board 
m 1933 to 1935 and is a member of 
‘ational Panel of Arbitrators of the 
Arbitration Association and 
IN Pre-president of the New York Build- 
rok- Me Congress. 
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Na- "¢° e 

nd Phillips, Minn. Mutual, 

i} Praises Guertin Program 

iest F ; 

cer am based on the Guertin re- 

yee onceived with “a rare degree 

‘ag ty and foresight and if carried 

will make for sounder life insur- 

nee, said T. A. Phillips, president, 

E #nesota Mutual Life, in an analysis of 

orts uértin plan at a dinner meeting 





aint, F's Week of the Twin City Home Office 
tie R'E Club. About 60 representatives of 
uth P "Panes domiciled in the Twin Cities 


sitht. Phillips said the commissioners 
wel Geserving of a vote of thanks for the 
eat, BY they have handled the matter and 
; 0m also praised the companies for the 
Mrative spirit they have shown. 
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e [~olic nniversar 
The Pabey Anniversary 


There is one date that should hold a 


prominent place in every family record. 


It is that on which the bread - winner 
acquired his first life insurance policy 
and began to build his program of finan- 


cial defense for his dependent family. 


His descendants may have cause to 
praise his memory for this foresight 
and concern over the security and wel- 


fare of others. 


Teach your prospects the 
significance of this DAY 
of DAYS. 





Ged) eudential 


Insurance 


Company of America 


Home Office, NEWARK, N. }, 


cwaeuce cony ff 






























Government Reinsurance 
Of War Risk Proposed 


CONGRESSMAN PATMAN’S BILL 
Guarantee Seeds Death Losses of 
Insurers Due to War; RFC to 
Supply Funds 


Congressman Wright Patman of Texas 
is author of bill to create the Federal 
Life Reinsurance Corporation. It has 
not been introduced yet. The bill pro- 
vides for a board of directors and other 
representatives of the corporation, pre- 
scribes its functions and provides for 
funds with which it will operate. 

The scope of operations will consist 
generally of reinsuring the excess death 
losses of insurers caused as a result of 
service in military naval air service or 
other armed forces or as a result of haz- 
ards of war whether declared or unde- 
clared in which United States is engaged 
or within one year after such war. 

The management of the corporation, 
the bill says, will be vested in a board 
of directors consisting of three mem- 
bers, one of whom shall be the director 
of Veterans Administration and two 
others shall be appointed by the Presi- 
dent of United States. The corporation 
Is non-profit. 

In brief the aim of the proposed cor- 
poration is to provide a guarantee of 
life insurance protection for our soldiers, 
sailors and others in the services who 
have had the foresight to purchase life 
insurance for their wives, children and 
other dependents. It operates to pro- 
vide this guarantee indirectly by rein- 
suring individual life companies for ex- 
cess losses due to war causes only above 
the usual losses provided by fixed pre- 
mium charges based on accepted mor- 
tality tables. 

One section provides that immediately 
upon the effective date of the act the 
Reconstruction Finance Corporation shall 
lend to the corporation money for the 
purpose of initial operations and _ shall 
thereafter lend the corporation from 
time to time additional funds. 





New Business Down 20.2% 


New paid-for life insurance for Octo- 
ber showed a decrease of 20.2% as 
against October of last year, the Asso- 
ciation of Life Insurance Presidents re- 
ports. The amount for the first ten 
months of this year was 1.4% less th: 
for the corresponding period of 1941. 

For October the new business of the 
39 companies was $582,688,000 against 
$730,327,000 during October of last vear— 
a decrease of 20.2%. New Ordinary in- 
surance amounted to $368,867,000 against 
$507,145,000—a decrease of 27.3 
dustrial insurance was _ $135,727, 
against $148,388,.000—a decrease of &5%. 
Group insurance was $78,094,000 against 
$74,794,000—an increase of 4.4% 

For the first ten months of this year 
the new business of the 39 companies 
was $6,415,455.000 against $6,508.843.000 


lor the corresponding 
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aecrease 


ance amounted to 








rial insurance was  §$1,269,988,000 

st $1,383,081,000—a de rease {8.2% 

P insurance was $968,330,000 against 
$640,754,000—an increase of 51.1% 


Institute to Meet Dec. 2 
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Wartime Recruiting Viewed By Boileau and Chapman 


Chicago, Nov. 18. 
by war conditions, was ably handled 
Boileau, Jr., second vice-president, 
W. S. Chapman, consultant, Life 
meeting of the Association of Life Ag 
Research Bureau. 

Mr. Boileau’s tal 

Penn Mutual 1 
paper on “Let’s 
time life agents 
said were sharply at 


Penn 


1 
K Was On 


elping its 
Recruiting 
armed forces 
with other 


eeneral ag 
Face 
now in the 

Variance 


Both speakers spoke with a deep knowledge of the 
recognized that while the 
the final burden lies on him to bring new man power into 


itelligent ciaitan both 
ein the general agent 
the business. 
Government taking steps 
is greatly increased. 


to “freeze” man 


aven't. dtscovered any magic 


“Wei h 


formula by 


which agency operating ex 


ot demor 
pro- 


loss 


penses, Without a high 


alization, can be shrunk as fast as 
because of the 
of approximately 30% of our full time or- 
eanization,” Mr. Boileau said, “nor 
we discovered general 
can, with equanimity, take the 


duction can fall off 
have 
agents who 
financial 


any 


beating which such conditions entail. 

“NX good many years have been spent 
in clarifving the financial picture in agen 
cy operation, and while the company ey 


wects to bear its share of current una 





voidable burdens in deserving instances, 
ur general agents know that, if their 
dividual organization losses have been 
eavy, their salvation lies chiefly in their 


hil'ty to rebuild. Consequently, our firs 





point of attack has been an effort to 
eaten 1 Pe eee ee ee r yf] 
et a pre ciea understand: ne Of: a 
the ramifications of the necessity of 
eeping at this job energetically and 
continuously. Unless | am greatly mis 
ken, | think most of our general agents 


understanding.” 
deplored the 
general 


have that 
Mr. Boileau 


in some 


attitude dis 
agencies that 





rec g is out for the duration and 
sal lis is no time to quit but rather 
is a time of challenge. “The test of 
management,” he said, “is how well it 
an get along in an emergency—and the 
s f a general agent’s management ts 
w well he can get along in an emer 
gency—not how deep he can crawl into 
2 hole until the storm is over.” 
Implements Efforts 
He said the Penn Mutual has tried 
plement and supplement the efforts 
s general agents to get the organ- 
tor b done, by giving them prac 
t aid. While the job of running an 
Enc) primarily the responsibility of 
e general agent, he said, his company 
ieves there are many things the home 
fice agen department can do to 
guide and motivate the general agents 
and Petr Mutual keeps from one to 


g constantly in the field 
ecifically on the 





reneral agents sj 








I soileau said, “we 
t to do many other things. For ex 
ample, we all know that no matter how 
con pelling may eem the necessity for 
recruiting, there is always present a 
tendency to let other activities crowd 
nto the background the general 
er Iyore Consequently, we 
e attacked 1] phase of the problem 
t e office to 
ect } ng it ba in front of him 
by reminders of various kinds, one of 
hich is a bul vhich we call the 
Ider’s PBulletir TI has no re 
date rf blicatie n, whicl tact 
keep t fr m bee rit ackne eq It 
rregularit end mnortance to its ar 
al—and, of coursc e try to have a 
eal me wee OFT 1] estior In ¢ ic] edi 
or 
“Another  indiree timulation a 


The problem of rec 
in th 


Insurance 
enc's 


‘Attacking t 
ents with their recruiting. Mr. 
Fact” pr 


Both speakers stressed the 





os 


-Lie r 





ruiting new man power, highly magnified 
e papers presented here today by Wallis 
Mutual Life Insurance Co., and Lewis 
Sales Research Bureau, at the joint 
Officers and the Live Insurance Sales 


* and he told how 
Chapman’s 
esented statistics on the number of full- 
or engaged in war production which he 
recen tly published data, 
necessity 
home office can 


Recruiting Problem, 


for sustained and 
and should 


with the 
urgency 


fact that 
power, the 


probability of the 
of immediate action 





WALLIS 


BOILEAU, JR. 


periodic review of the 
eral agents send us of the work of their 
supervisors. These reports are not com- 
pulsory, but the general agents feel that 
we can help them in evaluating the job 
heir supervisors do—and since most su- 
vervisors are charged with some organ- 
building, comments from the 
iome office keep this subject constantly 
recurring. Similarly, periodic reviews of 


reports our gen- 


t 
I 
ization 
h 


the general agents’ plan books afford 
an opportunity for constructive comment 
on the progress of their recruiting ef- 


rts, and in addition each general agent 
is provided every month with a new or- 
vanization bulletin which shows his own 


results for the current month and the 
year to date and how he stands by com- 
parison with all other agencies. (Par- 


enthetically, I may say that this — 
a s backfires, but on the whole 

» keep the organization job very 
much dice} 


seems 


Conduct Experiments 


From time to time we conduct experi- 
ments with the help of one or two of 
the large agencies—experiments, for in- 
stance, on types of advertising and in 
getting the members of the agency in- 
terested in helping the general agent to 
secure new members. The results of 
these experiments have been and will be 
broadcast, and we will not hesitate to say 
that an experiment has failed if that 
should turn out to be the fact.” 

Mr. Boileau described a number. of 
pamphlets the company is sending to its 
general agents to keep the recruiting job 
tantly before them and said one of 
the most recent efforts took the form of 
a two-day meeting with general agents 
and managers. Following this meeting. 
the thoughts expressed were collated and 
distributed and, said Mr. Boileau, “1 


cons 
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was delighted at the absence of negative 
thought and by the number of construc- 
tive thoughts that were presented.” 

He said that in the first six months of 
1942 the company’s new organization re- 
sults were approximately equal to the 


first half of 1941, both in men and in 
production from them; while results 
have slipped in recent months, he ex- 


pects that they will pick up again. 

“The outlook for organization is not 
dark,” he said, “in any company whose 
field managers can face their difficulties 
with the knowledge that their agency 
officers have faith and confidence in 
them and are standing shoulder to shoul- 
der with them. 

Fear of Standing Alone 

“The fear of standing alone when and 
if unavoidable trouble comes will keep 
many a general agent from going ahead 
with projects that are essential for the 
development of his agency. There is, of 
course, a possibility, if not a probability, 
that in the near future we may face a 
situation like that which confronts our 
Canadian brothers, whose new organiza- 
tion work has become greatly circum- 
scribed by Governmental man-power reg- 
ulations. Its imminence is just one more 
reason why we must put evervthing on 
the ball we can—and now! With this 
prospect in view, in the latter part of 
October we made personal contact with 
every general agent and urged him to 
do his 1943 recruiting in the last two 
months of 1942. 

“When the unhappy day arrives—if it 
arrives at all—when their hands are 
definitely tied by Governmental restric- 
t‘on, I am sure our general agents and 
managers (and by ‘our’ | mean yours as 
\ ell as mine) will meet and face it with 
the same courage and intelligence as are 
exhibited by their Canadian brothers; 
but until that day comes, it is our re- 
sponsibility to them as agency officers, 
and our obligation to the American na- 
tion, to remember that the great insti- 
tution of life insurance was built by our 
agency organization, and to give our- 
selves unsparingly to the support and 
encouragement of our general agents in 
their effort to find new material which 
will successfully and adequately carry 
forward the great work in which we are 
€ ngaged. 

“In some of these meetings here in 
Chicago we have talked much about 
maintaining morale in the agencies—and 
as a closing thought may I suggest that 
we keep in our own minds the fact that 


morale filters down from the top and 
does not rise from the bottom. Our 
field staff is looking to us for leader- 
ship—not for surrender in the face of 
difficult conditions. If we expect them 
to fight harder, they have every right 


to expect us to fight harder for them. 
If we expect them to face the future with 
confidence, they have every right to Jook 
to us to display an equal or even greater 
confidence.” 
Chapman on Competition 

Mr. Chapman said that the agency 
manager of todav faces abnormal com- 
petition for man power with the armed 
forces, war production and with the 
Government for the services of uncount- 


ed thousands of civilian war workers, 
and he continued: 
jut that is not all. For, adding to 


the complexity of the job of the man- 
ager 1s the constant increase in the num- 
ber and extent of Government. restric- 
tions pertaining to the employment by 
non-war industries of men of military 
age and status. As has already occurred 
in Canada, it is altogether likely that 
in the United States also, regardless of 
competition, the agency manager will be 
obliged by legislation and decree to con- 
fine his recruiting activities largely to a 


few narrow fields such as men abo 
military age, women and those of young 
er ages with impairments which disqual 
ify them for military service or ese 
tial industry but which are no bar s 
underwriting success.” 

This trend, he said, does not 
that production must necessarily deci: 
and the agency forces be depleted 
that the recruiting program will be j fy 
damentally different, but. it does me; 
that the recruiting work of the Pris 
manager must be done with skill 


patience and good judgment. infini: ; 
than heretofore. 


Man Power Freezing 
The time for adding new man poye 


greater 








LEWIS W. S. CHAPMAN 
may be short, Mr. Chapman said, | 
cause of the possibility of a man pow 
freezing law similar to the one in Ca 
ada. 

Despite the common belief that ma 
power have risen considerali 
since Pearl Harbor, Mr. Chapman pott 
ed out the “amazing truth” that on Aw 
ust 1 the numerical rate of man pow 
had not increased. Total termm 
tions including contracts suspended ! 
those entering military service or Wi 
industry for the vear ending August! 
on full-time Ordinary contracts wé 
36.7, approximately the same as fort 
preceding five years. 

Mr. Chapman said that in this per 
5.7% of the full-time agents left ! 
business to go into active military sen 
ice, 2% went into war industry, 100" 
tenths of 1% took Government cuilié 
jobs and other terminations amounted 
28.6%. Thus, he said, cancellations 
suspensions of contracts of full-tin 
men due to the war account for 0 
8.1% out-of the total of 36.7% 

Figures at Variance 

“We are aware in giving you thé 
figures that they are sharply at variat 
with other recently published data,’ 
said. “We are, furthermore, unable * 
offer any completely satisfactory ex? 
nation of the disparity. 

“Our figures, however, were report 
by sixty-odd companies regarding age! 
selling Ordinary insurance only, 
cover a sufficiently broad base that ™ 
believe they reflect the new man pov 
facts as they are today. It is nota 


kc SSeS 


loss 





that these turnover figures have be! 
assembled on the same basis each y4 
since 1934 and that the checking! 
which they are always submitted 


been done this year with redoubled (f 


(Continued on Page 10) 





Nov 


=i! [NDERVKITER 















Page 7 








oy November 20, 1942 


SEER oes 


NYLIC FOR AGENTS 
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Nylic for Agents rewards and encourages increased 


youn, length of service with the Company. During an agent’s 


es A Successful Agency first 20 years in Nylic, his rate of compensation per 


nh $1,000 of insurance on which the Nylic monthly income 


ls Plan Since 1896 


18 and 15 years of continuous Nylic membership. After 


is based, is increased at the end of 5 years, 10 years 


iit qualifying for 20 consecutive years, the agent becomes 


a Senior Nylic and receives a monthly life income. 





Nylic for Agents, a system of benefits for persistent and a oa a en he 


successful agents, was started by the New York Life a Ce a | en 


in 1896. ; ; ae ; 
Insurance Company in 1896. The primary purposes are subject to his continuing in good standing under 


of this special agency plan, commonly referred to as lis nanny coieiad sli te Cemaein. eiid hie nites 


Nylic, are: pliance with the rules and regulations of the Company. 


* ; However, after he becomes a Senior Nylic he will receive 
to encourage men and women of ability and integrity to 


re ; regular monthly income checks for life, whether he has 
engage in selling life insurance as a life career; 


an agency contract with the Company or not, provided 





to offer the Company’s agents an opportunity to qualify only that he does not enter the service of another life 

under the rules of Nylic for a monthly income, in insurance company. Most Senior Nylics do have an 

addition to current commissions, payable in the third agency contract with the Company and continue to 

and subsequent years of an agent’s membership in write a substantial new business, thus increasing their 
7 Nylic up to and including the twentieth year; incomes by first and renewal commissions on such 
‘i business. 


to offer the agents an opportunity to earn the right to 


al receive a monthly income for life after qualifying There are now nearly 1,000 living Senior Nylics 


we a a we a and the present average Senior Nylic income check is 


nearly $100 per month. The average age when agents 


rust | to give the Company a corps of permanent agents and ects Senior Motias baw been showy 44 


thereby to provide policyholders with greater continuity 


¥ With this special agency plan which promotes 
tt of personal service. 


and rewards long continuity of service, New York Life 
ted Aa Malic wantin i on ek on Cen agents have a unique incentive to render the best 


by the volume, incidence and persistency of his possible service to their clients. 


business in accordance with the terms of his Nylic The experience of the Company with Nylic since 
Ja 

i agreement. An annual minimum volume must be 1896 shows that it benefits all concerned—the agent 
le 

ab produced. and Company, the policyholder and beneficiary. 


It is not the purpose of this advertisement to describe all of the benefits, rules and conditions of 
04 “Nylic for Agents.” For complete information about the Nylic agreement now being made with 
be newly appointed New York Life agents, see the Company's booklet entitled “‘Nylic No. 3.” 


1 NEW YORK LIFE INSURANCE COMPANY, 51 MADISON AVE., NEW YORK, N. Y. 
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Lift Income Tax and 
Blight Middle Class 


MAGILL WARNS ON LEVY BASE 
Boston CLU Sadia Should Be 


Tapped; Sees More Insurance 
Exemptions Necessary 


Tells 


ncome and excess profits taxes, if 
sushed much higher, may rob American 
dividuals and corporations of their tra- 
produce, Roswell Magill, 
ke Life of ue York and 
under-secretary of Treasury, 

Boston chapter of “CLU at a 
on Tuesday, November 17. 
hardships and economic dangers 
income tax rates,” he ex- 


l urge to 


-e of Mutu 








present 
ained, “have been recognized in the 
credits granted under the 1942 Revenue 
\ct for life insurance premiums, debt 
retirement and certain other obligations. 
Additional credits of = same sort for 
savings may have to be allowed, partic- 
larly if tax rates go higher, in aie to 
destruction of the great middle 

as 

“For instance it is difficult, under. pres- 
estate tax rates, to preserve a busi- 
ess or property f any size. I there- 
re think it would be desirable to 
exempt from estate taxes any life in- 
bonds specifically set 


TANCE or Wat 
payment of estate 
would protect businesses from torced 
juidation and would also assure the 
reasury of its estate tax revenue. Un- 


taxes. This 











s 1 plan, the Treasury could, if 
wished, issue a special type of obli- 
ation acceptable in payment of estate 
a% 
Tap Other Sources 
he protection of its own sources 
revenue, particularly in time of war, 
Government, Mr. Magill pointed out, 
t see to it that our economy is en- 
ged expand, rather than freeze 
because of excessive tax rates. In- 
e and excess profits taxes have been 
shed, he added, almost as far as they 
safely be used. Some further in- 
reases may be possible but additional 
evenues should be obtained for the 
st rt from other sources. 
P ‘a more of revenue 
| be out of income tax 
ers in the lower and middle income 
kets,” Mr. Magill said, “mainly 
h an inerease in the normal tax, 
Government must watch care- 
e cost of the increase to the 
wer livir standards, less 
d smaller individual savings 
reencies 
I Magil that he was not 
ga it tal tax rev- 
Couite g he said, he 
the 4 ng m revenue to 
reater part of the war costs than 
B such additional 
i ] Id be raised by 
application of other forms of 
rather than by turther increases 
1 €s l excess pr fits taxes 
‘Sales Tax Reasonable 
est additional lev y,” he said, 
a veneral retail sales tax. 
‘ 1 tax would offer many advan- 
One is that it would produce 
ue currently, not a year 
that it is payable in in- 
Ss sma € ug to make it toler- 
hermore, it would help = di- 


urb inflation \nd 


because 
raised 


ur revenue Is alre ady 
essive rates of taxation 
to pay, a sales tax, in 
tax system as a whole, 
} 
\ \I is for 
irs to come. 
i! eral bud 
ite 20 an- 
hat the 
necessary taxes and 
le | the a adminis 
ri and ir 
as ed to read the 
vill testify,” he = said, 
ed r simplification 
enue structure. Tax experts 
4 ‘ d hie next couple 
| m 


LONDON LIFE PROMOTION 
London Life of Canada has appointed 
Carman A. Naylor an assistant actuary 
to head the policy contract division of 
the actuarial department. Mr. Naylor 
joined the company in 1933 and in 1938 
accepted an appointment with the Can- 
adian Life Insurance Officers Association 
as secretary and actuary. He returned 
to London Life two years later as super- 

visor of the policy contract division. 


law so as to make intelligible to the 
ordinary tax payer those parts of the 
Act with which he has to deal. 
“Greater economy of administration,” 
he stated, “is another great need. The 
machinery of administration is now cum- 
bersome and should be overhauled. Al- 


though the costs of enforcement have 


been kept down, the cost to the tax 
payer of compliance with the revenue 
laws is becoming increasingly serious 


and burdensome.” 





LIFE 





A. A. Rydgren, President 


jo Check the POINTS OF EXTRA PROTECTION 


Continental American 
INSURANCE COMPANY 


WILMINGTON, DELAWARE 





Max S. Bell, Agency Vice President 








HEADS ACTUARIAL CLUB 
R. A. Mclver, Washington 
National of Evanston, Ill., was recently 
elected president of the Chicago Actuar- 
ial Club. 


actuary, 








When a new 


man starts on a selling career with 


Connecticut General, he soon learns that he is associated 
with a Company that is determined to see him succeed. 


For one thing, 


he retains throughout his selling career 


personal and helpful contact with the men responsible for 
Connecticut General’s effective and continuing training 


This, in 


But 


program. 
effectiveness. 


itself, helps keep him working at peak 
as a vital supplement to his personal 


selling efforts, he receives from the Home Office a steady 


sup ply of powerful 
addition to all this, 


and timely sales s promotional aids. In 
the opportunity is always open for him 


to discuss his problems with top management men . . . 
to obtain the benefit of the most experienced thinking 
within our organization. 


Insurance men in the field who have the opportunity 
to keep in close contact with their company are the ones 


most likely to succeed. 
why so many men have built profitable and 


And that’s one important reason 
satisfying 


careers with Connecticut General. 


LIFE 


Forms of 





Life Insurance, Accident and Health 
Salary Allotment Insurance and Annuities, All 


Gonnecricur Genernt 


INSURANCE COMPANY 
HARTFORD, CONNECTICUT 


Insurance, 


Group Insurance, and Group Annuities. 


a 
BOSTON CASHIERS MEET 
Basil Collins and S. S. Hyland, Bank 


Executives, Speak as Does President 
Ludwig of National Association 

For their November meeting at the 
Boston City Club, the Life Insurance 
Cashiers’ Association of Boston heard 
Basil Collins, assistant vice - president, 
Old Colony Trust Co., and Sumner §S, 
Hyland, loan officer, First National Bank, 
discuss life insurance as collateral for 
loans. Mr. Collins gave the legal theory 
of the bank’s requirements and Mr. Hy- 
land spoke of the practical application 
and way in which this business was con- 
ducted. Both men answered many ques- 
tions during the discussion and question 
period, President Pearson and six oth- 
er members of the Providence associa- 
tion also attended the meeting. 

Christine Ludwig, president, Life 
Agency Cashiers Association of the 
United States and Canada, spoke briefly 
about the National Association. She is 
cashier of the Chicago agency for the 
State Mutual. 

Harold W. Chader, president, 
association, presided. 


Boston 





Pacific Actuaries Elect 
Herfurth 1943 President 


Herfurth of Coates & Her- 
Angeles, was elected presi- 
Actuarial Club of the Pa- 
cific in a recent meeting at Delmonte, 
Cal. Floyd Young, assistant actuary, 
Western Life, Helena, Mont., was named 
vice-president. E. M. McRae, assistant 
actuary, Occidental Life of California, 
was elected secretary. President Law- 
rence E. Cathles of North American Re- 
assurance, New York City, was made an 
honorary member. 

The proposed new commissioners’ ta- 
bles, particularly the portion dealing with 
the non-forfeiture clause and valuation 
laws, were fully discussed. Considera- 
tion of the new Federal tax law was de- 
ferred since its effects from an actuarial 
standpoint were not yet available. 


Garli Is: 
furth, Los 
dent of the 





Canadian Life Companies 


Take 20% of Victory Loan 
On behalf of their 4,000,000 policy- 


holders, life insurance companies operat- 
ing in Canada invested more than $150,- 
(000,000 in the third victory loan, or 15% 
of the billion that was subscribed for 
the $750,000,000 issue, J. G. Parker, presi- 
dent of Canadian Life Insurance Officers 
Association has reported 

“Total war loan investments of life 
companies have exceeded $450,000,000,” 
he explains. “Translated into everyday 
dollars and cents, this means that on an 
average each Canadian policyholder has 
premium savings of over $112 invested in 
victory, in addition to whatever individ- 
ual investment each man and woman 
may have made in war savings.” 





PILOT LIFE AWARDS we 

Pilot Life of Greensboro, N. is 
offering War Bonds to its Seaian 
agents as a substitute for a convention, 
J. M. Waddell, vice-president and gen- 
eral manager, has announced. The 
amounts to be awarded vary with length 
of service and volume of net paid busi- 
ness produced in 1941 and 1942. To 
count in the contest the business must 
be paid for by January 20, 1943. 





CIRC 


Expla 


Hor 
busin 
ing | 
embo 
sugge 
York 
the c 

The 
vey | 
write! 


careft 
produ 
their 

In | 
the c 
repre: 
their 
the a 
privile 
gestio 


Use 
ments 
servic 
of in 
make 
tive’s 

Obt 
tion, 
perso 
compe 
way; 
call. 

If y 
for Si! 
betwe 
conve: 

Rea 
text | 
derwr 
and s| 
helpe¢ 
since 
I'm n 
eight 


Dev 
fluenc 
per ¢ 
and p 
crease 

Wal 
how n 
centra 
repres 
the st 
interv: 
Anoth 
generz 

Dev 
men. 
than ¢ 


CO" 

Pa 
Prude 
been 
fortiet 
Suneri 
tial ca 
burn, 
to ass 
ent di 
sume 
as ass 
Hudso 
dated 
lo org: 
work 
sistant 
Was el 


KIBI 

Isaa 
assista 
Insura 
the Nc 
nati A 
the He 








November 20, 1942 






Lc ae een 

















————<— 
——— 


Mutual Life Outlines 
Gas Ration Strategy 


CIRCULATES 17 SUGGESTIONS 
Explains Greater Use of Phone, Inten- 
sive Cultivation of Field Will 
Buoy Production 








How to produce the same amount of 
business, or more, after gasoline ration- 
ing becomes effective December 1 is 
embodied in a list of seventeen practical 
suggestions sent by Mutual Life of New 
York to its representatives throughout 
the country. 

The suggestions are based upon a sur- 
yey among Mutual Life field under- 
writers in those Eastern states which 
have had gasoline rationing since July 
21. Of those interviewed in that sur- 
vey, 85% said they have been able, by 
careful planning, to maintain normal 
production while some actually increased 
their business. 

In sending its suggestions throughout 
the country the company cautions its 
representatives that when applying for 
their ration books they shouldn’t take 
the attitude that the underwriter is a 
privileged character. Some of the sug- 
gestions follow: 

Use Phone 

Use the telephone to make appoint- 
ments in advance; for the majority of 
service calls; to prospect among centers 
of influence; to qualify prospects; to 
make appointments in the representa- 
tive’s office wherever possible. 

Obtain settlement with the applica- 
tion, thus obviating the necessity for 
personal delivery of the policy. Use 
company literature, for this paves the 
way; helps sell the prospect before the 
call. 

If you are working in adjoining towns 
for several days, don’t drive home in 
between—spend the night. Use public 
conveyances wherever possible. 

Read insurance trade magazines and 
text books. One Mutual Life field un- 
derwriter in the East said: “I have read 
and studied more, and believe me it has 
helped. I’ve just had my best month 
since entering the business, even though 
I'm ninety miles from a railroad and 
eight miles from a bus line.” 


Centers of Influence 

Develop and use more centers of in- 
fluence. Make more attempts to close 
per call. Have a definite presentation 
and plan when you call because it in- 
creases effectiveness and saves time. 

Walk more and you'll be surprised at 
how many prospects you run into. Con- 
centrate your efforts. One Mutual Life 
representative spends every Saturday on 
the streets of his town. He has more 
interviews on that day than any other. 
Another spends one day a week in the 
general store with similar results. 

Develop clients among employed wo- 
men. They’re more insurance-conscious 
than ever before. 





COYLE LONG IN PRUDENTIAL 

E. Wallace Coyle, superintendent of 
Prudential’s Boston No. 2 district, has 
been receiving congratulations on_ his 
fortieth anniversary with that company. 
Superintendent Coyle began his Pruden- 
tial career in 1902 as an agent in Wo- 
burn, Mass. In 1905 he was advanced 
to assistant superintendent of his pres- 
ent district. He resigned in 1906 to re- 
sume agency work but in 1907 returned 
as assistant superintendent. When the 
Hudson, Mass., territory was consoli- 
dated with Marlboro, he was promoted 
to organizer. In 1911 he resumed agency 
work and in 1912 was promoted to as- 
sistant superintendent in Cambridge. He 
was elevated to his present post in 1924. 





KIBRICK, N. Y., LIFE, SPEAKER 
Isaac S. Kibrick, home office agency 
assistant, New York Life, discussed “Life 
Insurance in These Changing Times” at 
the November 12 meeting of the Cincin- 
nati Association of Life Underwriters in 
the Hotel Gibson. 


OKLAHOMA LIFE GROUP MEETS 





Underwriters’ Board Elects Adams, 
Mutual Life, to Succeed Booth 
Of Equitable 


Hub Adams, Muskogee, of Mutual Life 
of New York, was elected second vice- 
president of Oklahoma State Life Un- 
derwriters Association at a meeting of 
the board of directors held in Oklahoma 
City on November 13. He 
James Booth, Equitable Society of New 


succeeds 


York, who has gone into military serv- 
ice. Homer Jamison, Equitable Society 
of New York, was elected to fill the 
newly-created position of state commit- 
teeman. 

Principal speaker at the meeting was 
James Shea, director of the State Gas 
tioning Board, who explained how the 
life underwriter will fare after ration- 
ing becomes effective December 1. 





PENN MUTUAL MAN DEAD 

Funeral services were held in Los 
Angeles, Friday, November 13, for Paul 
Huntsberger, 55, of Santa Monica, Cal., 
who had been associated with Penn 
Mutual Life for more than 20 years. Mr. 
Huntsberger leaves a widow and two 
children. 


Merge Los Angeles Offices 


The Columbian National Life of Bos- 
consolidation of its 


The address 


ton announces the 
two Los Angeles branches. 
of the newly enlarged agency will be 
510 West Sixth Street. 

T. E. Allen, an insurance man of many 
years’ experience, will be in charge of 
this agency. Mr. Allen came to Los 
Angeles from the Middle West in 1938 
to develop an agency for the Columbian 
National. His business has shown a con- 
sistent improvement year by year and, at 
the present time, his agency stands num- 
ber five among all Columbian agencies. 


A HANCOCK AGENCY 50 YEARS 

The fiftieth anniversary of the found- 
ing of John Hancock Mutual Indiana 
agency was celebrated recently at a two- 
day meeting in Indianapolis. At a ban- 
quet in Indianapolis Athletic Club, Paul 
Speicher, president of Insurance Re- 
search and Review Service was principal 
speaker. Dan W. Flickinger, general 
agent, presented a pictorial review of the 
agency founded by his father, the late 
E. E. Flickinger in 1892. The Indiana 
agency has more than $33,000,000 of life 
insurance in force. 








PROVIDENT 
LIFE AND ACCIDENT 
INSURANCE COMPANY 











WITH COLONIAL TWENTY YEARS 

Frank Phillips, manager of Newark 
branch agency of Colonial Life, has com- 
pleted ten years’ service with the com- 
pany. 





Demand for 





To Meet the Modern 


Low Cost Plans 


Three plans—The Emancipator, The 
Double Protection, and the new Continu- 
ator—are now ready for the man who 


wants and needs low cost protection. 


Fort Wayne 





Geared To Help Its Fieldmen 
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Each of these plans fills a definite insur- 
ance need of the modern Life Insurance 
buyer. Men who need maximum protee- 
tion now find the Lincoln low cost quite 
attractive. It helps LNL men sell. 


THE LINCOLN NATIONAL LIFE 
COMPANY 


Indiana 











Life Ag 


Insurance Buyers Build Real 
Security, — ~— E. Wilson 


esides buying war bonds directly, the 
lividual worker who understands 
re his own security and freedom 
ly lie, will also take advantage of 








he diversification offered ——— the 
WI hip of insurance, Eugene FE. Wil- 
son, president, United Aircraft Pete \- 


ld the Association of Life Agency 
Officers at their joint meeting with the 
Life Insurance Sales Research Bureau 

Chicago on November 19, 

For insurance, he explained, is the 
business of security and the employe 
hould understand that through it he is 
investing in American business—the real 
source of national wei alth and security. 

“In my company,” said Mr. Wilson, 
“15% of the payroll is invested in war 
ids, Federal Credit Union deposits 
and Group insurance of all kinds, by 
luntary payroll deductions. Our em- 
yes are providing for the rainy day 

it will accompany the conversion of 
industry from war to peace.” Thus, he 
ointed out, they are also helping 
hrough their thrift to absorb the in- 
flation-generating excess of individual 
power over availability of 





Aap. 
that 


1 
I 





pt 
consumer goods. 
The American Way 
In his address titled, The American 


Way, Mr. Wilson drew upon history to 

ify to the fact that those who leave 
heir security to government move to- 
ward slavery and eventually wind up 
with no pices Modern industrial 
contrary, pursuing 
1€) that indus- 
of respon- 
It believes 
employables 
ld fro ndividual initia- 
tive and thrift of employes and from 
I I the initiative 








some years ago, 

ung Argentine 
enter- 
—— 
stances 
were favorable to a similar attitude in 

her lands and wondered why 1 t did not 
exist there. 

“Flying home, as I looked down upon 








he land of the Inca, I read Prescott’s 
‘History of the Conquest of Peru.’ The 
inca Empire, you remember, was a per- 
fect example of a communal state. So- 
cial security was complete. However, 


ere was no freedom. Their social for- 
ila could be expressed as ‘The More 
Security, the Less Freedom.’ 


Snug and Impotent 








“Prescott also tells how a handful of 
enterprising Spaniards destroyed the 
Empire by destroying the ruling class. 
There was so little initiative outside this 

] class that when two factions of 
Spaniards fought a drawn battle in the 
presence of thousands of Indians, no 
hand was raised to expel the invader 


“Here was the antithesis of America. 


Here, too, was the answer to the ques- 
nm of my Argentine friend. Under 
treedom, we Americans have initiative 
and enterprise, and have demonstrated 
aterial and spiritual progress which is 
he marvel of the world. We seek se- 
through freedom not at the cost 

ed 
‘ ( eeds the 
erican type of leadership. We mu 
ee that t is not discredited by those 
who are out of sympathy with it, who 
don't understand it or are incompetent 
administer it. Let us keep always in 
d that in this country, the demand 
for power to compel is a confession of 


ympetence to lead 

Progress Under Difficulty 
\merican business understands the 
erican Way. The war effort to date 
he record of miraculous performance 
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and bureaucratic 
ance the American Way, and their 


record is equally miraculous. 


The character and quality of our fight- 
ing men is unexcelled. 
“The virus of the Old World spreads 


Aoat their ankle in whole or in part. 
The methods of compulsion are not effi- 
The aggressor always has the ad- 


his hure: aucracy 1s his greatest hi ene 


Gestapo against the enemy, 

ay e yore handicap ourselves when we 
try to supe rimpose Old World controls 
We cannot gil 


sl ome 


Wartime Recruiting 


(Continued from Page 6) 


because of the discrepancy between our 
findings and other a. data. 


‘has been no increase 


been a marked rig 
the production loss from such termina- 


Backbone of Agency Force 
“We all know that normal losses from 


two extremes of deaths, promotions and 
losses would appear to include an ab- 


And that “s probably the 
reason that we are 
conscious of turnover today.’ 

Turning to new man results, Mr. ( shap- 


man disclosed a “highly encouraging neal 


United States man power cd on “the 
of twenty-five companies, 
fact nail out above all others, 


two-thirds as many men as we hired four 


very pleasant fact is that 


as much new-man business.’ 


* months of 1942 as it 
period of 1941 and they have done 98% 
as much new-man business as was pro- 


men as was the 


much new-man paid volume. 
Improvement in Selection 


Chapman found much evi 


dealing with the 


fact that new-man production results are 


ers—Research Bureau 


thirds as many men as we contracted 
only four years ago. And since the ter- 
mination rate has not declined in pro- 
portion, the result is that whereas a 
few years ago we were contracting three 
new men each time we lost three men, 
we are today adding but two new men 
for each three men who depart.” 

In regard to the type of men the 
companies are hiring, Mr. Chapman said 
that vision is limited by the war and the 
age factor is dominant. Krom an analy- 
sis of the records of sixty -one compan- 
ies, he discovered that both the average 
and median age of new full-time Ordi- 
nary agents recruited during May, June 
and July of this year was forty-two, 
but 30% of the recruits were thirty-four 
years old and ——*. The age break- 
down is: Under 4.6%; 25-34, 24.3%; 


45-54, 26%; re "10.8%, 65 and over, 
21% 


Average Age Rises 

It is evident, he said, that the average 
age of the agency force, which stood at 
forty-five on December 31 of last year, 
will tend to increase rapidly as the com- 
posite result of the following three fac- 
tors: 

Kirst, there is the increasing dispost- 
ton to hire a larger proportion of older 
men and fewer young men; second, pres- 
ent conditions have tended to concen- 
trate terminations in the younger: age 
bracket; third, “there is the subtle in- 
uence of the running of time itself. 
Obviously, the average age will climb 
materially faster in the absence of a 
steady flow of younger men.” 

As to occupational background, Mr. 
Chapman said that 59% of all new re- 
cruits were salesmen. Of these, one- 
fourth were priority casualties, having 
been salesmen of automobiles, appli- 
ances, tires, silver, radios, ete.; half of 
them had been part-time men, brokers, 
or general insurance men or had had 
contracts with other companies; the re- 
maining one-fourth had been salesmen 
of real estate, securities, ete. 


From Executive Groups 


In addition to the 59% who had been 
salesmen, another 1344% came from ex- 
ecutive and professional groups. 

“As to occupational background,” Mr. 
Chapman said, “the obvious but impor- 
tant conclusion is that the greatest 
source of new man power at the moment 
is that of casualties of the war economy. 
Here we find men of sales temperament 
and experience who are victims of the 
utmost of eo and economic dis- 
turbance. However, important as the 
war casualty field is, it is newsworthy 
that less than one-fourth of our current 
new men can be traced directly to pri- 
orities and war economics. 

The rise to higher ages, he said, is 
neither as costly or as unfortunate as it 
would appear, “for, despite the obvious 
value of the younger agent, it is a fact 
that the total production to be expected 
over a period of ten to twenty years 
from a given number of new agents is 
greatest for those from thirty-five to 
thirty-nine years of age at entry. 

Need For Sharper Recruiting 

“As we look at our recruiting activi- 
ties we must come to the conclusion 
that we are obviously recruiting fewer 
men, probably at the expenditure of 
vreater recruiting efforts, which means 
that there is a need for sharper and 
more effective recruiting, which in turn 
means an increased need for home office 
guidance—guidance as to the right field 
or sources from which to draw; guid- 
ance as to right methods adapted to the 
present situation; guidance as to a sound 
managerial attitude toward the whole 
question of recruiting, 

“Recruiting is being done and_ there 
is every reason to believe that it will 
continue to be possible. Even when man 
power is ‘frozen’ recruiting need not 
come to a standstill.” 

The wise manager of today, Mr. Chap- 
man said in conclusion, will find little 
time for regret or concern over those 


Meetin 


Stevenson Warns Life 
Group on War Market 


SEES HIGH COST FOR SOME 
Urges Agency Officers at Chicago to 
Investigate Before Tapping Newly- 
Prosperous 





Before an agency sets out to tap 
deeply the new war worker market for 
life insurance it should be sure it could 
afford to develop and service mass busi- 
ness of that kind, FE. B. Stevenson, ex- 
ecutive vice-president, National Life & 
Accident, told the Association of Life 
Agency Officers at the November 18 
session of their meeting in Chicago. The 
meeting was the twenty-first annual of 
the association held jointly with the Life 
Insurance Sales Research Bureau. 

The “new” war market, Mr. Stevenson 
pointed out, fundamentz uly is not so new 
except to the agent who has specialized 
in strictly Ordinary. For the bulk of 
the people composing it are of the same 
type the weekly premium man _ mainly 
has been doing business with. And in 
dealing with them now when they are 
drawing higher wages, the weekly pre- 
mium man, knowing their needs and 
equipped to service them, has a_ big 
advantage. 

Therefore, Mr. Stevenson explained, 
those who haven’t gone in much for 
lower bracket policies and high fre- 
quency premiums had better look before 
they leap, be sure their new costs would 
not devour their new income. — They 
should ask themselves the following 
questions: 

Some Questions 

“Can I develop my agents so that in 
addition to carrying on in their normal 
sphere they can become proficient in 
prospecting for business in homes, re- 
membering that to be efficient in this, 
some calls must be made in the evening? 

“After the sale can I adjust my agency 
force so as to give the necessary service 
to this type of policyholder, remember- 
ing that many of them are accustomed 
to paying premiums in cash and depend 
upon the agent to make these collec- 
tions ? 

“Can | absorb the increased cost that 
goes with a lower average size_ policy 
and a higher premium frequency ? 

“Even if | have satisfactorily adjusted 
my agency force to this new field, and 
have found ways and means of con- 
trolling costs—can I, with this class of 
business, maintain a satisfactory rate of 
persistency ? 

“In short, am I staffed to handle this 
‘new’ market? Can I afford fn enter it?” 

To stress the novelty of the war 
worker market to those who have been 
strictly Ordinary, Mr. Stevenson cited 
some mathematical differentials taken 
from “The 1942 Buver,” a study made 
by Life Insurance Sales Research Bu- 
reau. 

This studv shows, he said, that 68% 
of the Ordinary applications produced 
by weekly premium men were in amounts 
of $1,500 or less. The figure for Ordi- 
nary men was 47%. One out of two of 
your applications was $1,500 or under; 
two out of three for the weekly premium 
men. 

The study further shows that cases 
sold by weekly premium agents have an 
average premium frequency of 6.4 times 
per year whereas cases sold by Ordi- 
nary agents have an average frequency 
of 3.1 times per year. 

“Now add this premium frequency 
which is more than double for the 
weekly premium man to the average sale 
that is somewhat lower, and ask yourself 
whether you can afford the cost of sell- 
ing, servicing and handling such business 
even if you could get it.” 


difficulties which are not within his con- 
trol, and he continued: 

“When, however, we consider those 
difficulties within the manager's control, 
quite the opposite situation prevails.” 
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\ year and a half ag 
of Canada 


Financing Plan for agents and how it 
W 


Mr. Penny summarized as follows: The 
pusiness | vas been unable to attract men 
oi the calibre desired it sufficient num- 
hers; centers Of inflacnes have become 
psinterest ed because ot the methods ot 
induction and remuneration; previously 
juccessful agents have drifted out of the 
pusiness; there has been a decrease in 
the esteem of the public for the job of 
ggent; a cumulative lowering of morale 
in most sales organizations. 


Aimed at Complete Agency Plan 

\hout four years ago the Sun Life 
decided to develop what was conceived 
fo be a new idea for a comp lete organ- 
bed agency plan. It laid down the prin- 
ciple he plan must — both the 
met lio mechanics of all phases of 
the c¢ mpany’s agency opere fo, from the 
approach of the prospective agent to his 
retirement. The company decided such 
h plan must in detail: Embrace all 
f induction i.e. selection, re- 





Muneration, training and supervision; 
have a stabilizing influence on the 
Beent’s income throughout his career; 
indicate clea ly the agent’s job and the 
manager's responsibilities; lend itself to 
lose and easy control of all the agent’s 
be so constituted as to tie 
each factor in the operation so 
whole is inter-dependent and 
lly supportive: cost no more than 
pent vo method of operation and 
decrease in cost as the plan 
bined ffectiveness. 
‘In working out bes details of the 
lan,” said Me. Penny, “we took the 

hose individual but disconnected 
in our previous methods. We 
led those operations we consid- 
as antiquated and costly and in- 
fective. We replaced them with new 
mes which seemed to harmonize with 
he modern thought. We then tied the 
hole plan together with an Incentive 
inanci which we are satisfied 


is the keystone in the whole 














“Apart from this Incentive Financing 
lan there is really not much new or 
range in the set-up except perhaps 
M the way we have endeavored to make 
Iparts dovetail together. However, you 
May be interested in a few details of 
me or two of the other parts of the 
fan and so IT will run through them 
ley and in their natural sequence. 





Tightened Requirements 
we launched the plan about 
one-half years ago, we actually 
ur selection requirements. 
t with which you are all 
uch as the Aptitude Index, etc., 
Otis Intelligence Test requir- 
I. Q. of 110; a list of 100 
oie § laintances to be submi 
he application; a special inspection 
instead of the usual \gent’s re- 
Prt; a full medical examination which 
B Passed upon by our Underwriting 
eit nd-written letter of applica- 
h the agent is required to 
reasons for desiring to enter 
surance business on a career 
nplete and accurate budget; 
he agent should not have had 
lite insurance experience. 
has had such experience, he is not 
eptable in the plan. 
EWe wanted 

































ea high-grade men and 
to be able to tell the public and 
centers of influence that 











Life Agency 


go the Sun Life 
put into effect its Incentive 


as discussed before 
ey worked ae was discusse¢ 
b » Life Agency Officers 


@ ig of 
ae ‘Spel Bureau at Chicago 
mis week by \W. S. Penny, director of 
Agencies of the company. 

Reviewing what has happened in the 
beency field in the - dozen years, 
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W.S. Penny Tells About Sun Life’s 


‘Incentive Financing Plan” for Agents 


this was the case. We revised our train- 
ing course for new agents and _ intro- 
duced four more or less novel features. 
First it differentiates clearly between 
information and training. Second it is 
arranged on a time schedule and in 
progressive steps covering four weeks. 
Third it requires the agent to commence 
certain elementary field work three days 
after he starts the course (subject to 
Feensing regulations). Fourth it requires 
the agent to complete the course in 
order to be financed. 


The Financing Plan 

“The new man must have an income 
and any plan such as this must make 
provision for it. We might as well ad- 
mit that he probably cannot balance his 

budget from his new commissions in his 
first year and very frequently not in his 
first two years. Further, the high-type 
man wants to know in advance how 
much he is going to receive and further 
wants the opportunity to earn that 
amount and not be on the dole or in 
the bread line. 

“So we reversed our thinking on ad- 
vances. We decided to make the financ- 
ing of an agent work for us as well as 
for him. We decided if we got the right 
man, trained him properly, encouraged 
him to continually do a well balanced job 
and then supervised him intelligently re- 
sults would follow naturally. Having de- 
termined a severe selection’ basis and 
having arranged a minimum training re- 
quirement we then developed a financing 
plan which provides advances to the new 
agent dependent on the quantity and 
quality of work he does in the sales 
process. We forgot production in the 
early stages of our financing plan and 
concentrated on compensation for the 
various elements we know go to make 
production. As you will see our plan 
clearly indicates to the manager his re- 
sp msibilities ; it ties together all phases 
of the sales process and because by its 
very nature it encourages both agent 
and manager to do an organized, con- 
tinuous and well balanced job we have 
termed it an Incentive Financing Plan. 
Here is how it works, remembering thai 
the standard agent's contract together 
with all supplementary benefits is still 
the basis of his employment: 

“I. The plan operates for 104 weeks. 
The agent may cease to operate under 
the plan at any time he chooses. He 
must be dropped from the plan, how- 
ever, if he fails at any time to meet any 
of its requirements. 

“2. The agent receives one-third of 

his new commissions throughout the 
whole period. 
“3. For the first four weeks (the 
period of the training course) the agent 
receives a normal type of guaranteed 
advance, determined by his minimum 
budget requirements. 

“4. For the following 100 weeks pro- 
vided only he has completed his train 
ing course, the agent is paid an advance 
based on the work done during the week 
on each of the following factors: (a) 
Persons contacted; (b) Sets of basic 
facts secured; (c) New referred pros- 
pects secured; (d) Closing interviews 


t 
1 





which are divided into three categories. 
“Each factor has been carefully de- 
fined and we have seven schedules of 


advances. The agent starts on the ek 
ule determined by his background anc 
budget requirements. He can move up 
to a higher schedule if his results war- 
rant it and similarly, he reverts to a 
lower one if he fails to justify the one 
on which he is operating—thus provid- 
ing incentive for better than average 
work. 

“5. Daily and weekly reports show- 
ing work done and money earned for 


each contact, ete., are completed by the 


agent and submitted to the manager 
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How the Plan Works 



































































Meeting 


weeks should the agent have an indebt 
edness to the Company we wipe it off 
by reducing the number of renewals we 
will pay him on the business he has 
secured during the period. He thus 
emerges from the plan free from debt 
with the full benefit of his renewals in 
the early years to enable him to finance 
himself on a commission basis should 
he so choose. Naturally any credit bal- 
ance that may exist at the end of the 
period is paid him. 
For Old Agents Too 

“So far I have referred only to th 
use of the Incentive Financing Plan wit 
respect to new agents. However, we 
have a plan similar in all respects for 
our older agents except that we al 
allow the older agent a portion of h 
net re newal commissions as well as one- 
third of his new. Here again the plan 
in its practical application has many in- 
teresting and enlightening points and we 
are so Satisfied with our results so far 
that we are actually urging our older 
agents to adopt the plan. Personally | 

vould like to see every agent under con- 
traci in our Company operating under 
it and I am glad to say that we are 
constantly receiving new converts to i 
to their own he rte advan itage 

“Having formulated the whole ag j 
plan in all its detach we la unched 
it a year and a half ag 
a series of managers’ schools at Head 
Office. Even then we did not make 
a ‘must’ in all branches except ins 
as new organization was concerned. We 
realized—as has been proven since— 
that a manager mu 
sold on the plan if it i 
ly stress S managers accepted 
it immediately and this i I 
their results. Many 















































accept it at first but by est 
are becoming more enthu Vv se 
the practical results being obtained 
hose who are using it.” 
Actual Results 
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Sales Congress For 
Women Goes Over Well 


FORMULA FOR COURAGE THEME 


Elsie M. Matthews Says New York 
Women Have Set Pattern for Groups 
In Other Sections 


The first Women’s Sales Congress un- 
der the direction of the Women’s Com- 
mittee the National Association of 
Life Underwriters was held in New York 
City at the Hotel New Weston on No- 
vember 17. The theme of the meeting 
was “A Formula for Courage.” 

Mildred F. Stone, Mutual Benefit, pre- 
sided at the morning section. Elsie M. 
Matthews, Connecticut Mutual, Newark, 
chairman of the Women’s Committee of 
the National Association, was the first 
speaker. She called the fight at home 
the Third Front and urged the women 
underwriters to enlist in it. 

“Today, because of conditions brought 
about by the war, we women under- 
writers find ourselves faced with heavy 
responsibilities, with a challenge and an 
opportunity such as we have never had 
betore,” she told her audience. “This 
sales congress, with its theme, A For- 
mula for Courage, is one direct answer 
to that challenge. Women life under- 
writers are searching for new sales 
ideas, new methods of prospecting in 
these changing markets and for any in- 
formation that will aid them in doing a 
more constructive piece of work in the 
field. This Sales Congress for Women 
is also setting a pattern that your Na- 
tional Committee hopes will be copied 
by groups of women underwriters in 
other sections of the United States. 

Women in Industry 

“The market of life insurance buyers 
has switched a bit and there are new 
prospects. Today we have an estimated 
13,000,000 women in industry. This num- 
ber will probably total 20,000,000 by the 


ot 


end of 1943. Since this is an _ ever- 
increasing women’s market, doesn’t it 
make sense that women underwriters 


should sell these women?” 

Miss Matthews paid tribute to Miss 
Stone, program chairman for the con- 
gress, and her committee for the work 
they had done, also to Bertha Loheed, 
president of the League of Life Insur- 
ance Women of New York, and Marie 
Brown, member of the league, for their 
cooperation. 

Mrs. Lillian L. Joseph, Home Life, 
New York, who spoke on “Action Brings 
Courage,” introduced a client of hers, 
Miss Clara Bush, and a lively question 
and answer period followed between 
Mrs. Joseph and her client. 

Alice Roche Talk 

Alice Roche, Provident Mutual, Phil- 
adelphia, had as her topic “Machinery 
of Action,” a discussion of intelligent 
use of direct mail. She called direct 
mail the opportunity of being individual 
and discounted the use of sales letters 
which someone else had worked out. A 
correctly organized direct mail campaign 
cannot go wrong, she said. There is al- 
ways someone expecting to see us. It 
will take you to countless individuals 
you otherwise never would meet. 

Dr. Josephine Rathbone, associate pro- 


fessor of physical education, Teachers 
College, Columbia University, talked on 
“How To Keep Fit,” giving the women 


underwriters a few simple rules on eat- 
ing, exercising and resting. 


The afternoon session was presided 
over by Marie L. Brown, Miner Agency, 
Equitable Society Most of the session 


orum on basic and 
insurance, 

Beatrice 
Jon past president 
of the Life Underwriters Association of 
the City of New York, represented the 
skeptical and stubborn prospect who 
had no faith in anything. The agents 
who undertook to revive the spirit of 
the defeatist prospect were Sara Frances 
Jones, Equitable Society, Chicago; Anne 


Wiswell, Penn Mutual, Philadelphia, 


Vas piven over 
rd objections to life 
h answers to the objections. 
1 


Equitable 






ca, Society, 


Sarah B. Smith, Equitable Society, Fair- 


MacLeod Advanced by Pru 
Sayre MacLeod has been made assis- 
tant secretary of Prudential succeeding 
late Albert EK. N. Gray. He has been 
supervisor of Ordinary agencies.| W 
Jackson Letts has been made supervisor 
of Ordinary agencies. He was assistant 
supervisor. $ 
a 
ZAUSMER, NEWARK, NAMED 
Saul Zausmer, special agent for the 
last two years in the Van Vliet agency 
in Newark for Prudential, has been ap- 
pointed agency supervisor of the Wil- 
liam S. Vogel agency for Columbian Na- 
tional Life. He will assist the general 
agent and brokers in the field and will 
train new men. 


mount, W. Va., and Marion Tall, New 
England Mutual, Baltimore. This proved 
to be an interesting and stimulating fea- 
ture and the audience was also invited 
to answer the prospect's objections. The 
women underwriters availed themselves 
of this opportunity and at the end of an 
hour the prospect had finally to admit 
that there is no real and reasonable ob- 
jection to life insurance. 
Miss Loheed Presides 

There was a dinner presided over by 
Miss Loheed, Fidelity Mutual, New 
York City, at which the guest speaker 
was Countess Morag Zamoyska, liaison 
officer for Women’s Organizations, 
Inter-Allied Information Center, who 
talked on “Women On AIl Fronts.” 

Members of the program committee 
assisting Miss Stone were Marie L. 
3rown, Beatrice Jones, Miss Loheed, 
Miss Matthews and Mrs. Joseph. 
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W. J. Sieger Analyzes 
Sales Outlook for *43 


HAS OPTIMISTIC ASPECTS 


Bankers National V.-P. Urges “Adjust 
Yourselves to New Conditions; Capital- 
ize on Them; Don’t Buck Them” 


William J. Sieger, vice-president and 
superintendent of agencies, Bankers Na- 
tional Life of Montclair, N. J., has just 
given field representatives of his com- 
pany a heart-to-heart talk regarding new 
business prospects for 1943 and the pic- 
ture he presents is optimistic rather 
than gloomy. Taking the viewpoint that 
with the tax bill signed a great deal of 
uncertainty and doubt has been removed, 
he believes that now is the time to “ad- 
just ourselves to present-day conditions 
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MUTUAL BENEFIT PRESENTS 


Our Newest C.L.U?s 


‘SHREE members of our Buffalo Agency completed their 
cxaminations in June and have been awarded the C. L. U. 
designation. We are proud to recognize CorNELIus Kurtz, 
and Hersert G. Vocr. 
six members of our organization have now passed all five 
cxaminations, and seventy-three have received their C. 


L. U. designation. We are proud of our C. L. U.’s. 


The Mutual Benefit 


INSURANCE 


Organized 1845 * Newark, N. J. 


Seventy- 


COMPANY 








——$__ 
and to capitalize on them instead 
bucking them.” — 
Facing the facts, Mr. Sieger told | 
producers that some of them doubtles 
will have a tough time getting rhe 
from now on. But he warned ty 
against magnifying difficulties to Such; 
extent that “we do everything to dei 
ourselves and become so engrossed vi 
our hard luck that our imagination ; 
initiative will come to a dead stop.” # 
advice was to take in stride the tax | 
and other wartime innovations, to i 
ture in their sales talks the fact 
the attitude of Congress and the 
ministration generally is favorable to 
insurance and that life insurance | 
its share and more in promoting thy 
and checking non-essential spend 
These and other points were feat 
in his field message—one of the best} 
ever written—which is highspotted 
follows: , 
Total War Brings Changes 
Mr. Sieger pointed out that it is « 
natural that changes are bound to 1 
place in a total war and that no » 
individual and no one business 
escape those changes. Certainly life: 
surance Is no exception, but there g 
some bright spots in the future deg 
handicaps. These are as follows: 
(Continued on Page 36) 


McMillan New Manager At 
Memphis for Mutual | 


vd: L. McMillan, CLU, manager 
Philadelphia for one of the Mutual I} 
of New York agencies since 1938 | 
been transferred to Memphis, Tenn, 
manager of the company’s agency 
that city, J. Roger Hull, vice-presi 
and manager of agencies, has announe: 
He succeeds Perrin H. Lowry, whi 
retiring under the company’s plan, 

Mr. McMillan joined Mutual Lit 
1933, was appointed organizer at Bd 
more and subsequently was promoted 
the managership at Philadelphia. 
Lowry joined Mutual Life in 1919 
field underwriter in the Memphis a 
cy, later was appointed district m 
ager, then superintendent of agents 
1926 he was appointed manager of! 
company’s Louisville agency and in! 
was made manager at Baltimore. 
was transferred to Memphis as man 
in June of this year. 





Life Underwriters Buoy 


Home Front, Says Dati 


Life insurance underwriters have 
major responsibility to keep the h 
front strong, Arthur C. Daniels, se’ 
tary of the Institute of Life Insura 
told the Bridgeport Life Underwt! 
Association at a meeting in the Y. 
C. A. on Thursday, November 19. ! 
responsibility will persist, he said, 4 
only through the war but through | 
eventual peacetime readjustments 
family life, of business operations } 
of community relationships. 

“War calls for everyone to set 
every way possible,” said Mr. Dati 
“Life insurance agents have _ resp! 
directly to this call by establishing ™ 
than half of all war bond payroll de! 
tion plans throughout the nation. 
ly pledges under payroll plans sé 
by agents amount to $1,500,000,000: 


in addition they have made et 
cash sales to date totaling ne 
$500,000,000.” 
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— i sees More Spendable 


Income for Life Sales 
AUSTIN, AETNA, TELLS MGRS. 





ds Possibilities to Brooklyn 
Expowup As Correll, N. E. Mutual, 


Discusses Pension Trusts 





The life insurance salesman who hesi- 
rates because he thinks a higher level 
‘+ eommodity prices has combined with 


ot 
Ved high taxes to put the blight on his field 
is the victim of a delusion, Gilbert V. 
\ystin, Aetna Life, told the Brooklyn 
—— fF Life Managers see at a luncheon 
nsteai fy meeting in the Hotel Bossert on Wed- 
' yesday, November 18. 
T told} For, not only is the cost of living for 
Oubtlese 4 large section of our population not 
; busine «o high as to leave nothing for addi- 
ned thf§ yional insurance, he explained, but for 
O such#e many it is actually lower and plenty of 
to def: prospects can be made to see it if the 
Sed wife avent knows his business. 
ation The meeting was opened by President 
top.” He Daniel J. Quinn, Prudential. Besides 
€ tax if Mr, Austin’s discussion of the sales pos- 
, to fd sibilities in the 1942 Revenue Act, Alfred 
fact tif (;, Correll, New England Mutual, dis- 
the AF cussed special openings in the act for 
ble tol the sale of pension trusts. Guests of 
nee dif honor were Conrad Dykeman, retired, 
ng thr who for fifty years represented Pruden- 
Spendif tial in Brooklyn, and George Kedrick, 
fea sired, who for 46 years represented 
best New York Life in that borough. 
otted ® As to the sale of additional life in- 
surance despite higher taxes and an ap- 
es parently higher cost of living, Mr. Aus- 
't is one tin pointed out that ina broad way two 
| to we phases of the situation are favorable. 
no op Taxes are not yet as high as in Canada 
ess dp or England and there is no longer any 
y life uncertainty as to what the 1942 Revenue 
here } Act contains, 
> desy Higher Spendable Income 





j 
oll 


have 


More specifically, he continued, thou- 
sands of families actually have a larger 
spendable income available for such 
things as life insurance because their 
budgets have been pruned. Even if he 
wanted to, the average man with a car 
can no longer drive as he did before. 
| His gas and oil bill is greatly decreased. 
Moreover, he no longer is putting any- 
thing by for the purchase of a new car. 
Again, Mr. Austin explained, the typi- 
cal householder no longer can spend on 
trips to Florida, in fact his touring ex- 
pense generally is down to next-to- 
nothing. Nor is he paying installments 
on anything. Finally, his household ex- 
penses have been drastically reduced in 
many cases, for now his wite gets along 
with little or no domestic help. 

All this, he added, points to many 
prospects whose spendable income is ac- 
tually larger than before and it is the 
alert life underwriter’s task to bring this 
home to them. 

_ In his discussion of the life sales open- 
ings in the new Revenue Act, Mr. Austin 
took these up, step by step, with the 
members joining in pro and con, throw- 
ing the opportunities into sharp relief. 

Pension Trusts 

In his special discussion of the pen- 
sion trust provisions of the Act, Mr. 
Correll ferreted out sales openings, sug- 
gested approaches that would result in 
actual business. 

Present besides those named were, 
secretary M. Warren Benton, Equitable 
Society; Carl E. Haas, Union Central; 
Halsey Josephson, Mutual Benefit; Wil- 
liam H. Kee, Mutual Life; Gibson Lewis, 
Massachusetts Mutual; Noel D. Maxcy, 
Equitable Society; Walter McGeorge, 
Prudential; Harold M. Parker, Phoenix 
Mutual; A. Van Camerik, Metropolitan; 
and Lewis Weingarten, Fidelity Mutual. 





KAY NAMED IN ORANGE, N. J. 

Security Mutual Life has recently ap- 
pointed J. Harold Kay general agent for 
hoth life and accident and health in the 
East Orange, N. J., area. Mr. Kay joins 
Security with a wide background in sell- 
ig, management and recruiting. He 
las been in the insurance business for 
more than seventeen years. 











| 





The Union Central Life In- 
surance Company is proud 
to have been able to make 


this valued contribution. 





The UNION CENTRAL LIFE INSURANCE COMPANY, cincinnati, onic 
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Finds Hick Grade Men 
Mean Quality Business 


LONDON LIFE OFFICER SPEAKS 


Stephenson Tells Agency Meeting of 

Lofty Aims and Determination 

to Hold to Them 

The secret of writing quality life in- 
largely in having quality 
Stephenson, assistant gen- 
and director of agencies, 
London Life Insurance Co., told the 
joint meeting of the Association of Life 
\gency Officers and the Life Insurance 
Sales Research Bureau at Chicago this 


surance lies 
agents, J. G. 
eral manager 


week 

Though head offices are losing experi- 
enced underwriters and some may be 
tempted to pass business without due re- 
for probable persistency, his com- 
pany, he explained, intends to go right 
mm putting quality business foremost. 
agency recruits are becoming 
scarcer and some may think it necessary 
to engage mediocre men, London Life 
ill continue to insist on having quality 
field representatives only. 

‘After all,” said Mr. Stephenson, “the 
duration of this war will be but a short 
interval in the life span of the average 
man, and but a moment in the history 
of our business. What has been done in 
the past and proved successful must be 
our guide for the present and the future. 
Who can say what our experience will be 
when this war is over and the thousands 

w buying life insurance find them- 


gard 





selves back in peace time occupations ? 
Does it not behoove us under present 
conditions to be even more exacting in 


our requirements than ordinarily would 
case?” 


Four Objectives 


be the 


short, London Life, in its Ordinary 
branch, intends to continue in pursuit 
ft the four clearly-defined objectives it 


has been pursuing for many year. These, 


as outlined by Mr. Stephenson, are: 

‘A corps of professional life under- 
writers to specialize in selling for needs. 

“Satisfactory volume of quality busi- 
ness at reasonable cost to the company. 

“Concentration on professional or ex- 
ecutive preferred prospects. 

“Each representative making a 
factory income.” 

Asa measure of his company’s prog- 
toward “a corps of professionals 
for needs,” Mr. Stephenson cited 
an index of what London Life's new men 


satis- 


Tress 


1] 
seiiing 


have done. For the past five years the 
average monthly production on a “net 
production” basis of new men hired dur- 
ing the calendar year and still under 
ntract the following March was: 1937, 
100.00; 1938, 84.38; 1939, 113.27; 1940, 
125.56; 1941, 170.55. “Net production,” 
he explained, means current year’s is- 
ue on club credit basis less first and 
second year lapses 
Back of this progress, he pointed out, 
e five factors. “The aptitude index 
as helped us to set the standard: we 
acce only A and B men. The judg- 
of trained managers and super- 
sors together with the help of the se- 
ection committee at head office has de- 
termined the types of men which we 
ave appointed. The head office train- 
ng school has set them in the right 
patl The managers’ direction and 


vaching on the job has established them 


the field. The personal service bu- 
eau has helped to keep them on the 
ht track; has helped to raise their 
ective and permits the treatment 
e it idual agent’s problems in a 
if t al Z€ | Wa wg 

Satisfactory Volume 
a measure of London Life’s prog- 
ress toward Wcati factory volume of qual- 
br ess at vensomels le cost,” he ex 


lained that in the five-year period 1937 
941, the company has Bove ed the 
percentage of net production to issue 
" 1937, 80.0; 1938, 82.6; 1939, 83.0; 
1940, &3.8; 1941, 88.2. Meanwhile the 
of supervisory costs per $1,000 


Elizabeth C. Stevens, 20 Years With 


Life Insurance Sales Research Bureau 


Elizabeth C. Stevens, office manager 
of the Life Insurance Sales Research 
Bureau, and one of the outstanding 
women executives in the insurance busi- 
ness, will have been with the Bureau 
twenty years on November 27. Few 
persons in the business have an ac- 
quaintance among executives which will 
match that which she has. With all of 
these executives she stands in high es- 
teem as her courtesy and friendliness 
are combined with rare abilitv. Those 
acquaintances have been formed in Hart- 
ford where the Bureau has been visited 
by a long string of life insurance people 
over the passing years; at committee 
meetings where her self-effacing effi- 
ciency has been recognized; and at an- 
nual meetings of the Bureau and the 
Life Agency Officers which she has con- 
sistently attended. 

A native of Deep River, Conn., she 
went to work in Hartford in the Phoenix 
Mutual home office, and in November, 
1922, she was introduced to John Mar- 
shall Holcombe, Jr., manager of the Life 
Insurance Sales Research Bureau, by the 
late Winslow Russell, vice-president of 
the Phoenix Mutual Life and in charge 
of production activities. 

Miss Stevens went to Pittsburgh where 
the Bureau had its beginnings at the 
Carnegie Institute of Technology. She 
started working there on November 27, 
1922, and had charge of packing up the 
records and files already started when 
the Bureau moved to New York City 
and opened offices at 50 East Forty-sec- 
ond Street January 2, 1923. In Pitts- 
burgh she had computed sales survey 
figures and typed material for the first 
volume of the Managers’ Manual. When 
the New York headquarters opened she 
began hiring personnel and also did pur- 
chasing for the Bureau. At the start 


ELIZABETH C.STEVENS 


there was a membership 
of sixty-seven companies. Soon she was 
given the title of office manager. The 
Bureau moved to Hartford in 1924 and at 
present its membership is 124 companies. 


persons and 


In private life Miss Stevens is Mrs. 
Dwight A. Hogg. Mr. Hogg is New 
England branch manager of the Lock 
Joint Pipe Co. At their home in Asylum 
Avenue she frequently entertains at 
bridge, and upon those occasions man- 
ages to give considerable attention to 
her black cocker spaniel, Pee Wee, dur- 
ing the times when she is dummy. She 


belongs to the Hartford College Club 





the Bureau personnel consisted of four and to the Smith College Club. 

was: 1937, 100.0; 1938, 95.8; 1939, 95.9; ‘protection’ rather than ‘investment’ 

1940, 99.6; 1941, 86.0. plans of insurance. Nevertheless the 
This was accomplished, Mr. Stephen- ratio of increase in average income per 

son pointed out, through six avenues. man has almost kept pace with the in- 

“The persistency rating chart was first crease in average production per man.” 


used at head office in 1934. It is now 
used in all branch offices to rate all ap- 
plications and is also used by new agents 
and some of our older men as a guide in 
prospecting. Again, since 1930 we have 
checked for prospective persistency every 
application received at head office. More- 
over, we have carefully and thoroughly 
selected our agents. And then, mana- 
gers’ compensation has been determined 
by classification of agents which is based 
on net production. Finally, we have 
placed scaiition club qualifications on 
a net production basis. Thus quality 
has been our guide throughout.” 
Turning to progress toward “concen- 
tration on professional or executive pros- 


pects,” Mr. Stephenson explained that 
for the most part the agents prospected 
among doctors, lawyers, proprietors, edu- 


cational workers, and so on. That is, 
the group earning $2,500 and over. 
As a measure of progress there he 


cited the following percentages of pre- 
ferred business to total ‘written by Ordi- 


nary branch: 1937, 46.6; 1938, 47.5; 1939, 
50.9; 1940, 50.5; 1941, 524. The index 
following measures the average sized 
policy: 1937, 100.00; 1938, 108.44; 1939, 
115.95; 1940, 110.65; 1941, 112.92. 
Satisfactory Income 
Finally, relative to London Life’s prog- 


ress toward having “each representative 
making a satisfactory income,” Mr. Ste- 
phenson remarked that “while it is true 
that our average production per man is 
high, we admit he we have done only a 
fair job in the matter of income to our 
representatives. Throughout the years 
we have stressed the need for selling 


As a measure of the average produc- 
tion per man—issue basis—of all agents 


under contract for the whole year be- 
ginning January 1, he cited the fol- 
lowing index: 1937, 100.00; 1938, 122.73; 
1939, 132.12; 1940, 143.66; 1941, 160.98. 
The index following measures the aver- 
age income per man: 1937, 100.00; 1938, 
118.40; 1939, 117.13; 1940, 132.98; 1941, 
144.12. 

The production figures here used, he 
explained, are for issued business on a 
credit basis, which means that short 


period term policies are included at 25% 
of face value, and long period term poli- 
cies at 50% of face value. The income 
figures are based on total income paid. 

The progress measured by these fig- 
ures, he pointed out, has been accom- 
plished through four means. By having 
head office training schools for recruits 
and managers’ follow-up in the field. 
Moreover, in addition to the usual re- 
muneration a bonus for persistency is 
paid. Then, the unfit are eliminated; 
very firm attitude on the desirability of 
weeding out men who are not making a 
satisfactory living. Finally, by concen- 
trating on raising the average produc- 
tion per man. 

A Close-Up 

Turning to a close-up of the process 
of dealing with quality agents and qual- 
ity business, Mr. Stephenson explained 
that the selection, training and compen- 
sation of the agent influence the kind 
of business he selects and how he sells it. 

“The characteristics of the buyer,” he 
continued, "have a close relationship to 
profitable business because his income, 





a. 


McConney Address 


(Continued from Page 3) 
being made, will throw light on the se 
lection of those with managerial] ability 

Leadership in anager 

Under the topic “Leadership in Mana- 
ser,” Mr. MeConney said that while ny. 
terial efficiency has been increasing 4 
thousandfold, the human Capacity for 
working together has not increase 

enough relative to the need for such 
cooperation. 

In the old economic life,” he sai 
used to believe that the sole and 
only logical motivating power was money 
aud little attention was paid to the power 
of leadership and the desire for group 
coope ration. 

“Unfortunately, the totalitarian poy. 
crs were the first to realize that col. 
labovation in a society cannot be left to 
chance, and they promptly seized up 
that knowledge and misdirected the col- 
laboration of their peoples into such fap. 
tasics as the master race and _ living. 
soace. The world will never cease t 
speculate on what might have happened 
to it if such leadership had been directed 
towards the creation of a new industrial 
society based on freedom instead o/ 
slavery. 

Based on Efficiency 

“In our civilization our management 
methods have all been based solely on 
logical efficiency, and not at all on the 
maintenance of cooperation, 1.e., team: 
work, through the study of human de. 
sires. 

“We now work in the relative isola- 
tion of small groups, there is a constant 
feeling of insecurity in one’s position, 
and constant disruptive propaganda. Con- 
secuently, there is fertile ground for an 
attitude of suspicion or even hostility tc 
other groups, or to industry, or to man- 
agement. By this road we drift to dis- 
integration, chaos and downfall. The 
problem of insuring spontaneous cooper- 
ation is very difficult, and we need only 
look at our national capitol to realize 
that truth; yet this problem must be 
solved. 

“The life insurance business has paid 
far too much attention to the efficiency 
of machines. We have thought that 
briefs, sales booklets, plan books, audit 
systems, psychological techniques 0! 
sales were the answer to our prayers— 
they were but the order. 

“What of the human relations in your 
field force? Is there a feeling of frus- 
tration and defeatism there? Can bet- 
ter and and more effective leadership be 
adopted without sacrificing a free world’ 

Glimmer of Research : 

“There is a first faint glimmer ot re 
search into this subject in the bureaus 
booklets on morale and there is an ev- 
dent attempt to consider human desires 
in many of the new compensation plans 
now being adopted.” 


temperament, age and occupa: 
tional stability have much to do wit! 
the persistency of the business and also 
with its expense as reflected in the size 
of the sale, the collection frequency and 
other factors. 

“The way to have quality business 1s 
to have quality agents trained by inten- 


Ales er, 


tion and inclination to secure quality 
business. The character of the agent 
indicates the class of the business. We 


can’t expect a person lacking in chat- 
acter or one who has not the_ propet 
attitude toward the business to find and 
sell good business. It cannot be over 
emphasized that the terms ‘quality bust 
ness’ and ‘quality agents’ are inseparable 

“How, then, do we determine quality 
business? The prospective persistence) 
rating chart is a very helpful instr: 
ment. The chart will not forecast the 
persistency of an individual case will 
exact accuracy, because it is impossible 
to measure with accuracy the human ele: 
ment. 
of cases, it does actually predict with 
remarkable exactitude.” 


Sut applying the chart to a grou) 





Novemb 


Nee 


The L 
Bureau | 
tests for 
ability a 
was disc 
cers - Bu 
week Dy) 
dent and 
the Cont 
in part: 

“In br 
preliminé 
lection 
that the 
most va 
undertak 
is a poo 
sort of 
mality 0 
most wil 
time to 
prove | h 
now, I 
looking { 
tilities a 
mal busi 

“Whil 
many ba 
end of « 
to me tl 
avers g¢ 
than an 
managel 
then ho 
producti 
tion or 
thing b 
solved. 
true. 

“We 3 
cause in 
average 
life inst 
to be s 
process 
than no 
sons for 
ly and 
this tal 
again a 
manage 
questiot 
than in 

ey yar 


By b 
substan 
the ref 
increasi 
the rep 
dent, F 
made t 
Officers 
surance 
cago th 

This 
the cor 
Mr. Jor 
ber of 

The 
tunities 
in the 
busines 
more t 
decreas 
cline it 
tory c 
cases | 
averag 
servati 
other ¢ 
was 1] 

Mr. 
numbe 
they h 
as out; 
conser 

“Ht 3 


C55 


he Se. 
bility.” 


Mana. 
le ma. 
Sng a 
ty for 
rease( 

Such 


Said, 
le and 
money 
power 
group 


pow- 
t col- 
left to 

upon 
ie col- 
h fan- 
iving- 
ASE to 
pened 
rected 
Astrial 
ad of 


ement 
ly or 
n the 
team- 
n de. 


isola- 
istant 
sition, 
Con- 
or an 
ity t 
man- 
) dis. 
The 
oper- 
only 
palize 


st be 


paid 
enc) 
that 
audit 
} of 


efs— 


your 
frus- 
bet- 
p be 
rid? 





November 20, 1942 







ee 
THE EASTERN -—* 
UNDERWRITER 















Life Agency Officers— Research Bureau Meeting 





Need to Appraise Managerial Ability 
Discussed by Vincent B. Coffin 


The Life Insurance Sales Research 
Bureau has made studies and prepared 
fests for use In appraising managerial 
ability and the need for this material 
was discussed before the Agency Off- 
cers- Bureau meeting in Chicago this 
week by Vincent B. Coffin, vice-presi- 

intendent of agencies of 


dent and supert 
He said 


the Connecticut Mutual Life. 
in part: . b 

“In bringing to us at this time the 
preliminary studies and tests on the se- 
lection of managers, it is my opinion 
that the Bureau is presenting one of the 
most valuable projects which it has ever 
undertaken. Some may argue that this 
is a poor time to be getting into any 
sort of project, because of the abnor- 
mality of current conditions, but I think 
most will be inclined to feel that the 
time to start on anything which may 
prove helpful to the business is right 
now, in order to learn what we may, 
looking toward the later cessation of hos- 
tilities and the resumption of more nor- 
mal business activity. 

“While we all agree that there are 
manv basic difficulties in the distribution 
end of our business, it has long seemed 
to me that the proper selection of man- 
avers goes further toward solving them 
than any other single factor. If the 
manager is a man of superior ability, 
then home office problems relating to 
production or organization or conserva- 
tion or public relations or almost any- 
thing begin almost miraculously to be 
solved. And certainly the reverse is 
true. 

“We are disturbed and distressed be- 
cause in more normal times better-than- 
average individuals do not tend to seek 
life insurance as a vocation, but have 
to be subjected to a strenuous selling 
process which in itself is more often 
than not unsuccessful. While the rea- 
sons for this situation are far too broad- 
ly and deeply seated for the scope of 
this talk, nevertheless would we not 
again agree that in agencies where the 
manager is a very superior person, the 
question comes closer to ready solution 
than in another type of agency. 


“IT am not sure, of course, exactly 


what the other home offices seek in ap- 
pointing a new manager. Presumably 
you want reasonable evidence of good 
business ability, certainly you want to 
be sure that this prospective manager 
has a sympathetic understanding. with 
men who might work under him, and 
other similar qualities of leadership, and 
I imagine that most of you would sub- 
scribe to my own feeling that another 
essential is the possession on his part 
of a goodly quantity of drive and ambi- 
tion. Whatever it is exactly that you 
are seeking, it is certain that advance 
appraisal is frequently most difficult. 
The man’s record will give us much light, 
but in spite of the record do we not 
frequently find ourselves at a loss on 
some of these factors, and relying in 
the last analysis on plain old-fashioned 
hunch? I think that hunch has _ its 
place, but that anything which we can 
do to make reliance on hunch relatively 
slight is in the right direction. 
“Therefore the Bureau comes forward 
with aptitude tests for managers. It is 
readily admitted that managerial aptitude 
cannot be measured as easily as sales 
aptitude. That is no reason for saying 
that it cannot be measured at all. Ex- 
haustive research, primarily conducted 
by Al Kurtz, has gone into the prepara- 
tion of these aptitude tests. They have 
been built not from theory, but from 
observation and study of a large group 
of managers, both successful and unsuc- 
cessful. They appear to contain the in- 
gredients of appraisal, but now it is nec- 
essary for us to test them, as we did 
with the Aptitude Index for agents, to 
find out whether or not they are really 
significant. It will be a matter of a 
good many months before we have testi- 
mony pointing one way or another, and 
it is for that very reason that the Bureau 
needs our immediate, prompt and whole- 
hearted cooperation. If we will give 
them the facts they will draw the de- 
ductions. While it is unlikely that these 
studies will revolutionize the business, 
I can think of no better contribution we 
could all make to the post-war problems 
than to have made a start toward the 
scientific selection of managerial talent.” 


Jones Reports Replacement Success 


By both volume and cases there are 
substantial declines whieh indicate that 
the replacement plan is working with 
increasingly good results, according to 
the report of Frank L. Jones, vice-presi- 
dent, Equitable Life Assurance Society, 
made to the Association of Life Agency 
Officers meeting jointly with the Life In- 
surance Sales Research Bureau in Chi- 
cago this week. 

This is the twelfth annual report of 
the committee on replacement, of which 
Mr. Jones has been chairman for a num- 
ber of years, 

The number of cases in which oppor- 
tunities were offered to other companies 
in the signatory group to conserve their 
business, the report shows, decreased by 
more than 50% in 1942 and the volume 
decreased by 25%. There was also a de- 
cline in reports to and from non-signa- 
tory companies of 50% in the number of 
Cases and about 30% in volume. The 
average number of cases offered for con- 
servation by signatory companies to 
other companies in the first eight months 
Was 11.3, 

Mr. Jones reports that an increasing 
number of companies have stated that 
they had no cases at all to report, either 
a outgoing or incoming opportunities to 
conserve business. 

“It is not claimed by the replacement 


committee that all of the good results 
in the field of replacement are due to 
the replacement plan, though it is the 
chief factor,” the report continues. “It 
is likely true that there has been a con- 
siderable decrease in the activities of 
outside organizations and men who 
seemingly influenced the lapsing of con- 
siderable business and its replacement in 
other companies — such organizations 
now seem to be fewer and much less 
effective.” 

There have been no withdrawals of 
companies from the replacement group 
and there have been few complaints 
about the proper consideration of each 
company for the other companies in 
sorting out the principles and rules of 
the replacement plan, the committee 
says. 

There are ninety-four companies in 
the signatory group and the replacement 
committee has reports with complete 
figures from seventy-four, those com- 
panies representing a large percentage 
of the total business. In conclusion the 
committee makes the following recom- 
mendation : 

“Because of the success of the plan, 
which has effected a great reduction 
from year to year in the number of 
cases and the volume involved in pro- 


posed replacement, your committee ad- 
vises that the plan be continued and that 
each company keep accurate reports of 
its experience.” 

Serving on the committee with Mr. 
Jones are Harold J. Cummings, Minne- 
sota Mutual; George L. Hunt, New Eng- 


land Mutual; D. Gordon Hunter, Phoe- 
nix Mutual; W. W. Jaeger, Bankers of 
Iowa; N. A. Linton, Provident Mutual; 
E. B. Stevenson, National Life & Acci- 
dent; ex officio, John H. Evans, Ohio 
National; John Marshall Holcombe, Jr., 
Life Insurance Sales Research Bureau. 


Cut Office Waste to Meet Scarcity 
Of Personnel, Wood Tells Agencies 


How agencies may continue to handle 
their work volume with less _ people 
should present tendencies toward an 
acute personnel shortage dictate such a 
course was discussed by J. Harry Wood, 
second vice-president, John Hancock, be- 
fore the Association of Life Agency 
Officers at their joint annual meeting 
with Life Insurance Sales Research Bu- 
reau in Chicago on November 19. 

Reduction of waste was the theme of 
Mr. Wood’s address titled, “Dispensable 
Agency Functions.” Direct collection of 
premiums by home office, reduction of 
clerical paper work, a cut in excess office 
space and a reduction in servicing costs 
through more effective mail matter were 
some of the possibilities suggested by 
Mr. Wood for exploration. 

“While I hope,” he said, “that we have 
already taken most of the jolts that are 
headed our way in the insurance busi- 
ness, still let us suppose we are to have 
bigger and better jolts in the months 
ahead. Let us suppose we have a real 
manpower shortage—the kind of short- 
age where we found it impossible to re- 
place personnel that might have left us 
at least until an extended period of time 
had elapsed. In such a situation, how 
would the work in the agency offices and 
the agency departments be done? We 
couldn’t get along. On the other hand, 
we would have to get along. 

A Look Ahead 

“Let us take a ‘look-see’ not for the 
answer but just to speculate and theorize 
for the sole purpose of trying to re- 
mind ourselves that we should begin to 
search for dispensable agency functions 
now so that we will not be caught nap- 
ping, and let us remember that these 
dispensable agency functions would be 
different at least to some degree from 
agency to agency and from department 
to department.” 

He brought out several 


that compa- 


nies were now collecting their premiums 
directly from the home office with, so 
the companies stated, no increase in 
home office personnel, a decrease in 
agency personnel and, of course, a de- 
crease in expenses. 

As a second point, he mentioned a 
reduction of clerical details, stating that 
most of us realize that clerical work is 
such that procedures and work are add- 
ed but seldom discontinued. “Let us 
remember this about clerical work,” he 
stated. “It is that strangest form of 
animal which grows by feeding on itself.” 
Therefore, he suggested that a searching 
analysis should be made now both in 
the agency departments and in the agen- 
cies to eliminate any records or other 
work that could be dispensed with. 

Wasted Space 

A third point was raised 
to agency space and rent costs when 
said that with the decrease in the nun 
ber of agents in many agencies, perhay 
every general agent | 


in reference 
1 
ne 


should look at the 
space of his general agency office both 
from the standpoint of cost per square 
foot and annual rental. 

The fourth thing mentioned was that 
some agencies did a good job of service 
both to agents and to policyholders at 
much less cost and time than other agen- 
cies and that we should make the knowl- 
edge of the better methods and less ex- 
pensive procedures available to all the 
agencies. 

Corollary to this was his statement 
that some companies were now asking 
for more careful selection and direction 
of direct mail activities and were being 
more highly selective in the advertising 
literature used. 

Mr. Wood emphasized that he was not 
talking about retrenchment but merely 
recognition of present-day conditions, 
saying, “After all, all evil is good 


to excess. 


cone 





R. D. Taylor Sun Life Legal 
Adviser; Earl Associate Sec’y 


As mentioned briefly in The Eastern 
Underwriter last week, the Sun Life of 
Canada has made some executive per- 
sonnel changes at the head office. 

J. Armitage Ewing, K.C., retires after 
thirty-seven years’ association with the 
company and is succeeded by R. D. Tay- 
lor, B.A., LL.B., who becomes legal ad- 
viser. M. Versailles, K.C., is named legal 
consultant. E. L. Earl is appointed 
associate secretary. 

J. Armitage Ewing, k.C., B.C.L., form- 
er legal adviser, is a native of the East- 
ern Townships, and was educated at St. 
Francis College, Richmond, Quebec. He 
studied law at McGill University, grad- 
uating with honors in 1897. The follow- 
ing vear he was called to the bar and 
in 1909 was created King’s Counsel. He 
became associated with the Sun Life 
in 1905. For a long time interested in 
the Boy Scout movement, Mr. Ewing is 
a vice-president of the Provincial Coun- 
cil and a past commissioner for the 
Province of Quebec. 

R. D. Taylor was born in Montreal 
and received his early education in 
Montreal High School and Westmount 


Academy. Entering McGill University, 
he continued his studies until the first 
World War intervened when he served 


overseas with the Canadian Artillery 





E. LAURENCE E 


Later he received a commissi 

Royal Flying Corps. Following 
bilization, he 1 I 
career at McGill i 
(Continued on Page 
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How Acacia Mutual Life Aids Field 
Force in War Time Told by Mooers 


his company has been dovetail- 
efforts of its field force with 
its advertising campaign and getting ex- 
cellent sales results was told by Samuel 
E. Mooers, field vice-president of Acacia 
Mutual Life at the joint meeting of the 
Association of Life Agency Officers and 
Life Insurance Sales Research Bureau 
in Chicago on Thursday, November 19, 

It is one of a number of methods used 
by Acacia to tone up its managers and 
agents, keep new business volume break- 
ing above par. A series of special meet- 
ings for field men, an extra war time 
compensation allowance, and a_ booklet 
designed to steep the field force in the 
company’s history—these are some of 
the other morale and business-building 
measures outlined by Mr. Mooers. 

“This year,” he explained, “we 
launched an advertising campaign in 
three national weekly magazines. We 
sent a questionnaire to all our field men 
asking for their frank comments and 
suggestions on these advertisements and 
asking them particularly the types of 
coverage they would like to see stressed. 
Their replies were practical and helpful 
and we have been following their recom- 
mendations. 


How 


ing the 


Advertising Kit 


“About ten days before each ad ap- 
pears, we send a complete ‘national ad- 
vertising kit’ to each manager giving 
him counter cards with reproductions 
of the advertisement; an attractive mail- 
ing folder, also reproducing the ad, of 
which a supply is sent to each agent; 
a complete sales plan for the type of 
featured in the ad, such as re- 
or mortgage retirement; 


coverage 
tirement income 


a sample of the enclosure card, tied in 
with the ad, which is sent out during 
the month with premium notices—and 


any other material pertaining to the ad- 
vertisement. 

‘Then a couple of weeks later we send 
a questionnaire to each manager to as- 
certain just how he presented the na- 
tional advertisement and the sales plan 
to his men, the reaction of the men, 
their use of the reprint folders and 
on, and asking for the manager’s com- 
ments. We believe that unless advertis- 
ing is tied in closely with the work of 
the manager and his men, it is of little 
value.” 

As to the special 
Mooers told, for example, 
tember we brought our 
the home office in groups 
two-day conferences. The 
kept small in the interest of getting 
closer personally to the managers and 
encouraging full and frank discussions 
and to allow for individual consultation 
with each manager on his particular 
problems 


SO 


meetings, Mr. 

how “in Sep- 
managers into 
of five for 
groups were 


Manpower Analysis 

“At those conferences we presented 
an analysis of our new manpower re- 
sults for the year to date, the number 
of men appointed, where they came 
from, their qualifications and_ back- 
ground, their record since coming with 
us, and on. Through this analysis 
we impressed our managers with the 
*t that men, and good men, were be- 
g appointed, we suggested ways 
could improve 


SO 


Tat 
In 
and means wher 
rec ruiting 

“We developed further the so-called 
‘case method’ of training and, stressed 
the vital necessity of practical and con- 
tinuing field help to the new man by the 
manager. We analyzed all first and 
second-year lapses of the branches rep- 
resented at the conference with a view 
to a better understanding of the reasons 
for lapse and how persistency can be 
improved. 

“We emphasized the company’s pro- 
gram for the year, and set up in confer- 





ence with each manager his own pro- 
gram for the balance of the year. We 
stressed throughout the conferences the 
four-way responsibility of every Acacia 
manager, namely, personal production of 
the manager himself, improving produc- 
tion of present organization, recruiting 
and training of new men and conserva- 
tion.” 
The Money Tonic 

In connection with Acacia’s use of 
special money allowances as an employe 
tonic, Mr. Mooers explained how “in 
December of last year our company an- 
nounced a 5% salary increase, payable 
quarterly, to all home office—except 
elected officers—and branch office em- 
ployes in order to help them meet the 
increasing cost of living and_ higher 
taxes. 

“At the same time President Mont- 
gomery appointed a committee to study 
the effect of war time conditions on the 
compensation of our field men. After 
careful study, this committee submitted 
its report t and recommendations to the 
president, and as a result of these rec- 
ommendations, President Montgomery 
announced a special war time allowance 


to our field men, effective July 1, of 
744% of their earned first year com- 
missions. We felt that the company 


could afford to pay this allowance only 
to field men who were doing a good 
quality job, so the allowance was granted 
only to men who made membership in 
the William Montgomery Quality Club.” 





On Executive Committee 

Nov. 18—New members of 
committee of the Asso- 
Agency Officers are, R. 
superintendent Canada 
Life; Wallis Boileau, Jr., second vice- 
president Penn Mutual; J. C. Higdon, 
vice-president Business Men’s Assurance. 


Rutherford Talk 


(Continued from Page 3) 


Chicago, 
the executive 
ciation of Life 
G. McDonald, 





of life insurance. As yet, we have no 
common front in life insurance. The 
fieldman believes we must have one if 


we are to survive the rigors of war and 
to make our proper contribution to post 
war construction. 

“Since first you agency leaders and 
his general agent induced him to enter 
this business, the fieldman has been told 
that he is the protector of the American 
home and that his work is absolutely 
necessary to the continuation of the 
American way of life. 


“Each and every fieldman in America 


stands ready to take his place in the 
armed forces of our country when his 
services are needed. He neither asks 


nor expects any exemption from military 
service. Also, he wants it clearly un- 
derstood that if he can make his maxi- 
mum contribution by entering work now 
known as war industry, he is ready and 
willing to make the change.” 

Discussing the important part the life 
insurance agent is playing in the war 
effort, Mr. Rutherford called attention 
to what 22,000 agents are doing in sale 
of war bonds and then their pledge of 
making those sales more than two bil- 
lions of dollars. 

He went into the problem of gasoline 
rationing quoting from a report of a 
survey of minimum needs of fieldmen 
in areas served by association members. 
Minimum needs of 64,369 fieldmen were 
reported on. 12% said they could con- 
tinue their necessary service work with 
A ration books and 56% felt they could 
get along with B ration books. The 
large number feeling that they must 
have B ration books presents a _ real 
problem in field today. 


Meeting 





“tain Sans rn 
Has Upset Agents in Field 


Chicago, Nov. 18—Harry L. Hopkins, 
special assistant to the President, has 
created a sensation in insurance busi- 
ness by an article in American Magazine 
in which he says that civilian mobiliza- 
tion for total war will mean the trans- 
fer of 300,000 employes from all branches 
of insurance into activities directly con- 
nected with the production of war goods. 

James E. Rutherford, executive vice- 
president of the National Association of 
Life Underwriters, says agents all over 
the country are stirred by this article 
and he asked the joint convention of 
Agency Officers and Bureau whether any 
agent who read this article could not 
be expected to be affected and wonder 
about his future status. Agency execu- 
tives are also considerably disturbed by 
the article. 





Non-Forfeiture Com. Meets 

Chicago, Nov. 18.—Following the con- 
vention of the Insurance Commissioners 
in Denver, at which time the report of 
the Guertin Committee on non-forfeiture 
uniformity and new mortality table was 
put over until the December convention 
of commissioners, the American Life 
Convention executive committee  ap- 
pointed a committee to cooperate with 
the commissioners to further considera- 
tion of the subject. 

T. A. Phillips, president, Minnesota 
Mutual, is chairman of A. L. C. non- 
forfeiture committee. At a meeting of 
this committee here this week, the com- 
mittee’s position was to do everything 
possible to cooperate with the commis- 


sioners in having the Guertin report 
adopted. The committee firmly believes 
that new uniform laws relative to non- 


err a and new mortality table based 
on the Guertin report recommendations 
should be enacted by states. The execu- 
tive committee of A. L. C. will meet in 
New York, November 29. 


J. Harry Wood Tells Chicago 
Managers “Go Out and Sell” 


Chicago, Nov. 17—J. Harry Wood, 
vice-president, John Hancock, was prin- 
cipal speaker at luncheon today of Chi- 
cago. Life Underwriters Association, 
managers division. He impressed on his 
audience the necessity of meeting the 
current situation in production with mili- 
tant spirit and try also going out and 
spending some time in personal produc- 
tion. Managers who are also selling pol- 
icies quickly find that there is a great 
existing insurance market and will find 
where it is. 








Sun Promotions 


(Continued from Page 15) 


degree in 1920 with first-class honors in 
economics. This was followed, in 1923, 
with first-class honors from the law 
school of McGill, and later he was ad- 
mitted to the bar of the Province of 
Quebec, and also the bar of New Bruns- 
wick. He joined the Sun Life staff in 
1923 and has since occupied positions of 
administrative and executive responsibil- 
ities. 

M. Versailles, K.C., graduated in 1920 
from McGill University Law School with 
a B.C.L. degree as a gold medallist and 
by special scholarship award continued 
his studies at Oxford and at the Sor- 
bonne in Paris. He has been associated 
with the Sun Life since 1927. 

The appointment of E. Laurence Earl is 
a tribute to a long and outstanding car- 
eer with the company over a period of 
40 years. He entered the service of the 
st Life of Canada in 1902. For three 

ars he saw active service in the Navy 
eee the World War. In 1930 he was 
elected president of the International 
Claims Association and was appointed 
assistant secretary and superintendent of 
claims for the Sun Life in 1934. 


rng 


Life Research Bureau 
Issues Annual Report 


PENNY REVIEWS THE PROGRAy 


Reveals Timely and _  Well- -Balanced 
Schedule of Activities for 
Practical Use 


A timely, well-balanced program ig re. 
vealed in the 1942 report of Life Insyp. 
ance Sales. Research Bureau submitted 
by W. Stewart Penny, chairman of the 
executive committee and qj. 
agencies, Sun Life. The re. 
port was distributed at the joint meeting 
of the Bureau and the Association oj 
Life Agency Officers held in Chicago 
November 17-19. . 

The report discusses thoroughly th 
various phases of the Bureau’s researc) 
division and the way in which its find. 
ings are distributed for practical use jp 
the life insurance field through the me. 
dium of the service division. 

Relative to the research program, Mr, 
Penny, dwelling on the activities of the 
Committee on Compensation, explains 
that the fourth report of this body, “The 
General Agent and the Compensation 
Committee’s Suggestions to Date” was 
issued in September. “It seemed quite 
clear to the committee,” he added, “tha 


Bureau’s 
rector of 


with its several reports extended over 
a period of some length, many peopk 
had lost sight of the picture as a whole 
and the members were unanimous jp 


believing that the next step was to pre. 


pare a concise summary. That. is the 
purpose of the fourth report together 
with a brief discussion of the effect of 


the proposals on the managers and gen- | 
eral agents. 
Supplement 


“A mathematical supplement. to this 
report will be published as soon as pos. 
sible. Its purpose is to provide in one 
place all the data necessary to figure the 
type of contract suggested by the com: 
mittee. The present chairman of. the 
committee as you all know is E. M. Me 
Conney, vice-president, Bankers Life oi 
lowa.” 

Passing to the work of the Committee 
on Persistent Business, Mr. Penny te: 
views the two reports it issued during 
the vear and adds that under the chair- 
manship of Lawrence J. Doolin, assistant 
manager of agencies, Fidelity Mutual, it 
was meeting in Chicago to discuss three 
timely projects on which it is now work: 
ing. 

The Committee on Agency Field Costs 
under Chairman Richard Boissard, vice: 
president and general manager, National 
Guardian, has in process and practicall 
completed, he explained, a study oi 
agency costs in twenty-nine agencies. 


Dowell on Keeping Agents 


Chicago, Nov. 18—Dudley Dowell, as 
sistant vice-president New York Life, 
his talk before the joint meeting of th 


Life Agency Officers and Research Bi 
reau Thursday said that 301 of the 34 
agents of his company who entere( 


World War 
after the war. In 
agents have been 
sence. The New 


returned to the 
the present 
given leaves 
York Life program 
is to permit those who can and_shouli 
enter the armed forces to do wit! 
the assurance that they will have a back 


compat 


so 


log to cushion their adjustment after they 


war. Mr. Dowell said in part: 

“We 
insurance business separate 
from the national program. 
a good many instances where we shoul 
not try to compete with the demand fa 


and 


war 466 
of ab- s 


seems 


cannot afford to think of the lite 
apa 
There arte 





manpower. There are undoubtedly som 


agents who can serve the country bette 


direct war activity 
life insurance business. 


in a more 
can in the 


ingly we are in a much stronger po 


than thee 
Once 
we recognize this point and act accord 












tion to keep the qualified men we no 
have.” 
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Life Agency Officers — Research Bureau Meeting — 





North Talks on Metropolitan Aids 
To Efficiency and Morale of Agents 


Chicago, Nov. 19—How to improve 
agency efficiency through convincing the 
feld organization that the company 
knows a war is on and is doing its best 
io make such adjustments in its agents’ 
interests as are called for by war con- 
ditions was the subied' of the talk made 
here today by Cecil Ue North, second 
vice- president Metropolitan Life Insur- 
ance Co., before the meeting of the As- 
sociation of Life Agency Officers and 
the Life Insurance Sales Research Bu- 
reall. 

Mr, North 
sections, the 
and the second on 
field. Following is a 
home office program. 

A monthly meeting is held at which 
all senior officers report on their activi- 
ties, at which a schedule has been set up 
as to What operations can, if necessary, 
be curtailed and the sequence of cur- 
tailment should the manpower situation 
require it. “It was agreed,” he said, 
“that service to policyholders and_ to 
shall not be disturbed until all 
curtailments have been 


divided his talk into two 
first on the home office 
steps taken in the 
summary of the 


agents 
other possible 
made.” 
War Service Bureau 
A war service bureau has been set up 
to which fieldmen or policyholders can 
write for advice concerning the effect 
of war on their policies. In addition, 
the Metropolitan is now printing a book- 
let for policyholders and agents with 
advice on wartime questions. 
liberal allowance system has been 

established for the men entering the 
armed forces. 

National advertising emphasizes the 
importance of the agent’s service, to 
build up his prestige and morale. 

In salary deductions for war bonds, 
the home office has won the Treasury T 
banner, with subscriptions of 10.12% of 


total payroll and 99% subscribing. The 
company believes it helps the morale 
of the fieldman to know that the home 


this direc- 
than the 


office personnel is doing in 
tion all and perhaps more 
Government asks. 

Procedure is being worked out to elim- 
inate any unnecessary reports from field 
to home office and to reduce the fre- 
quency of reports that are made. 

The company has liberalized non-med- 
ical and inspection privileges and_ re- 
ports in certain cases up to $5,000. 

In the field, Mr. North said, the 


company is working out the individual 
gas rationing problem of each agent, is 
reducing or eliminating office reporting 
by agents, authorizing transfer to the 
office account of scattered business, 
granting overnight expense allowance 
where travel can be saved and showing 
managers and agents how time, labor 
and gas can be saved by planned itin- 
eraries and work. 

Training and educational activities are 
continued, to increase the efficiency of 
the agents in four ways: by improving 
their attitude, increasing their knowledge, 
developing their skills and inculcating 
proper work habits. 

The president of the company and 
vice-presidents in charge of the several 
departments and other officers are con- 
ducting meetings with managers of vari- 
ous territories, as part of the program to 
help managers help agents. 


Letter from President 


“Lastly,” Mr. North said, “and in some 
ways most important of all, the presi- 
dent of our company from time to time 
sends letters to every member of our 
field organization—addressed to the in- 
dividual’s home—giving him a presiden- 
tial report on company activities. Re- 
cently, we sent out such a letter, giving 
a detailed and stimulating report on what 
our company and our company’s people 
are doing in the war effort. 1 am sure 
that every person who read it, went out 
with renewed pride and confidence in 
the work that he is doing. 

“In the time allotted to me, I have 
been able to hit only the high spots but 
I hope I have been able to give you 
some idea of how we are trying to help 
agents maintain their efficiency and by 
so doing help them maintain their mo- 
rale. 1 have tried to show that we are 
concentrating on increasing the agent’s 
efficiency by improving or at least pre- 
venting the depreciation of the condi- 
tions under which he must operate. 

“It is important that our fieldmen 
know that we are doing everything pos- 
sible to assist them, and that we under- 
stand their difficulties. They know, as 
do we, that the interests of our country 
come first—but they also know that we, 
as trustees of the men who have left to 
go into the armed forces, are seeing to 
it that service to policyholders is main- 
tained and that the institution of life 
insurance itself is preserved.” 


Holcombe Cites Twelve Basic Needs 
Of Life Manager in World at War 


Chicago Nov. 17.—“Life Insurance in 
a World at War” was the subject of 
the paper presented today by John Mar- 
shall Holcombe, Jr., manager, Life In- 
surance Sales Research Bureau, before 
the joint meeting of that organization 
and the Association of Life Agency 
Officers. 


Mr. Holcombe cited twelve basic needs 
of the manager from the home office 
agency department and in offering them 
he spoke in the first person in the role 
of a manager. Following are the twelve 
basic needs he presented: 


To stabilize thinking toward the global 
Catastrophe, faith in the cause for which 
the United Nations are fighting and in 
ultimate victory, reiteration of the place 
of life insurance in today’s fabric of 
life and business, explanation that the 
Salesman is a constructive force at this 
time, personal leadership and assistance, 
help in acceptance of changes in life 


and business, aid in increasing capacity 
for sustained effort, guidance in attitude 
toward civilian war activities, new con- 
cept of the opportunity of the agent to 
mold public opinion, help in developing 
the best in agents, more frequent visits 
irom a man from the home office and 
with different equipment, aid and stimu- 
lation from other managers of the com- 
pany. 
More Frequent Visits 

On the question of more frequent 
visits from a home office representative, 
Mr. Holcombe said: 

“Can you not send me today a man 
who will come with a positive purpose ? 
lor me, the most positive thing you 
could do would be to send to me a man 
who has made a real study in the field, 
in very recent weeks, of how the other 
agencies of our company are solving the 
major problems. The service which he 
can give me and which no one else can 








Whatley Explains Payroll 
War Savings Will Continue 


Chicago, Nov. 18.—S. T. Whatley, vice- 
president, Aetna Life, speaking to the 
joint meeting of Agency Officers and 
Research Bureau as a member of the 
Coordinating Committee of which George 
L. Harrison is chairman, thanked the 
company officers and their companies 
for cooperation and endorsement of the 
plan for selling war bonds through the 
agency forces of the companies. 

In letters the committee sent to agency 
officers it asked aid of agency forces in 
selling F and G bonds. Some had drawn 
the conclusion that the committee con- 
sidered the payroll savings plan for sale 
of the E bonds completed. And that it 
was now prepared to ask the agents to 
turn their attention entirely to the F and 
G bonds. 

“Nothing could be further from our 
intention,” said Mr. Whatley. “The life 
underwriters have done a magnificent 
job in the sale of bonds through the 
payroll savings plan and this is a con- 
tinuing job and it was not our thought 
or intention that the men who are work- 
ing so hard in this particular activity 
should be disturbed. No doubt you are 
all aware of the fact that the Savings 
Administration in Washington in con- 
nection with the payroll savings plan 
has appointed an administrator in each 
state. Likewise, the National Associa- 
tion has appointed a state chairman in 
each state. It is interesting to note that 
in all the states the War Savings Ad- 
ministration at Washington has selected 
as their state administrator and deputy 
many life insurance men. This is con- 
crete evidence of what they in Wash- 
ington think of the life insurance men 
and of their peculiar fitness for this par- 
ticular job. 

“The training of the life insurance 
men has been in charge of the local state 
chairmen and the training has been ex- 
cellent. The winning of the war comes 
first, but our soldiers cannot fight this 
war successfully with empty hands and 
on empty stomachs. Next to actually 
fighting the war itself, it is most im- 
portant that money be raised to fight it 
and to do it in such a way as to pre- 
serve the economic. stability of our 
nation.” 


COL. ROBBINS RECUPERATIING 
Colonel C. B. Robbins, general mana- 
ger, American Life Convention, is at 
his home recuperating from his recent 
illness. 





give is the 1942 model of our company’s 
solutions of agency problems. I never 
had such a visit, but I should welcome 
it. Let him come with a few specifics 
both for me and for the agents—solu- 
tions which have succeeded in solving 
not alone the problems of prospecting 
and work habits and answers to present 
day objections, but also the latest in- 
formation on pension trusts and taxation 
under the new laws. 

“T want him to have a few, a very 
few simple and tested ideas which we 
can drive through to a conclusion. 

“T am constantly studying how to 
handle successfully the problem of 
financially maintaining my older organi- 
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Fischer Bureau Chairman 

Chicago, Nov. 17—New chairman of 
the board of directors of the Life In- 
surance Sales Research Bureau is Ches- 
ter O. Fischer, vice-president, Massa- 
chusetts Mutual. Vice-chairman is H. 
A. H. Baker, Great-West Life. 

Other new members are Ray Cox, 
vice-president of California Western 
States; W. F. Hanselman, vice-president, 








Union Central; S. J. Hay, president, 
Great National, Dallas; W. M. Ander- 
son, assistant general agent, North 


American of Canada and E. B. Steven- 
son, executive vice-president, National 
Life & Accident of Nashville. 

The old members of the committee 
who continue are Fischer, Baker, George 
H. Chace, Prudential; F. Hobert Havi- 
land, Connecticut General; J. A. Haw- 
kins, Midland Mutual; J. T. Lynn, Gen- 
eral American; J. J. Murray, Dominion; 
Cecil J. North, Metropolitan; W. J. 
Rushton, Protective and J. Harry Wood, 
John Hancock. 





zation, many of whom are selling less 
business than they did a year ago. 
am sure that this problem is not pecu- 
liar to my agency and I would welcome 
a home office man who could show me 
how the other company managers are 
handling the question.” 





HANSELMAN COMMITTEE HEAD 

Chicago, Nov. 18—W. F. Hanselman, 
vice-president Union Central, is the new 
chairman of the Research Bureau ad- 
visorv committee succeeding Robert B. 
Coolidge, Aetna Life. 
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CHANGING MARKETS A 
CHALLENGE 
Changing markets for the sale of cas- 


ualty and surety coverages present both 
a challenge and an opportunity in these 
Admittedly 


done 


fast-moving wartime days. 


there is considerable work to be 


along educational lines by production 


departments of head offices and by in- 
surance agents themselves if they are 


to keep up with the changes taking place 
almost daily business and industry. 
Some good counsel on this subject was 
William T. 
Maryland 


recently given by Harper, 


vice-president of Casualty, 


when he addressed the annual conven- 
tion of the Maryland Association of In- 
surance Agents. The national income 
is greater than ever before, he said, 
which on the surface would appear to 
provide a greater market for insurance. 
But the joker in this picture is that the 
weight of the income has shifted so ex- 
tensively from one locality to another 


that, in Mr. 
degree of redistribution of our 


Harper’s opinion, it amounts 
to a high 


national wealth. There is also the prob- 


lem losses which are inevitable when 


businesses which do not tie in with the 


war must discontinue or make changes 


in their type of 
these 


of the 


operation. 
facts, Mr. 
chief problems confront- 


Facing Harper said 


hat one 
ig insurance agents will be to 
track of 


liscont 


keep 
loves of 
though 
peacetime 


proprietors and eny 


inuing businesses. Even 


they are forced to give up 


activity they will, in many instances, 
continue to have personal insurance 
eeds and business needs in whatever 

new line they may enter. For this rea- 
son the speaker urged producers of in- 
surance not to become discouraged under 
present topsy-turvy conditions but to 
take stock of their 1943 opportunities 
and then go into the production fight 
with all the sales a they possess 
LOOKING AHEAD IN INSURANCE 
\ report comes from Michigan. this 

week through Waldo O ldebrand, 
ecretary-manager of the Michigan As 
Insurance Agents, that con 

lera i) establishing 

in aviation insurance study committee 
thin the organization. President A. 

R. Schorer is seeking member opinion 
m the subject. The post-war prospect 


increased use of air 
ad 


he problen 


engers and 


of greatly transport 


makes it visable 


to begin a study of 
is involved in insuring pass 


cargo carried by air, as well 


the post office of New York City under the act 


as commercial and privately owned air- 


craft, on a scale vaster than has ever 
been imagined in the past. 

Such a move by the Michigan Asso- 
ciation is certainly a step in the right 
direction. Even though we are now 
deeply involved in a great war with 


prospects of an early peace not bright, 
post-war problems of many varieties are 
being discussed throughout the country. 
And_ those with 
should not be neglected. 

Just as the two decades following the 
first World War witnessed 
pansion in private 
of the 


associated insurance 


ak, 


use 


a huge 
and commercial 
more than 


likely that the next post-war period will 


automobile, so it is 


see the airplane come into popular use 
The war 
effort has provided a world laboratory 


for all types of transportation. 


for development of the airplane which 
did not exist before; it has provided the 
facilities for mass production of 
and it led to the hun- 
dreds of additional airfields in this coun- 


planes, 
has building 
alone. 

Up to the 


has been 


try 


present aviation insurance 


produced and underwritten, in 


the aggregate, by a relatively small num- 


ber of brokers and agents and three 
large underwriting offices. While, as in 
marine insurance, the underwriting in 


years to come may still be concentrated 


in a relatively few offices manned by 


this branch of 
that 


specialists in insurance, 


it seems obvious selling aviation 


insurance will have be done through 
the production forces of the nation if 
the protection is 
should. seems appropriate 
that the groundwork for educating pro- 
ducers more thoroughly in this technical 
form of 
as soon as is possible. 


be developed as it 
Therefore it 


insurance should be prepared 


Betsy Snyder, formerly a secretary in 
the Baltimore branch office of the United 
States Fidelity & Guaranty Co., is the 
first woman connected with the company 
to join the WAACs. She had been with 
company for eight years when she 
left for Des Moines to take her military 
training. 


the 


4 . 2 


W. A. Shields, assistant 


secretary of 


Confederation Life Association, will 
shortly enter the Royal Canadian Air 
Force as an officer in the information 
branch. Mr. Shields is well-known in 
the Lite Advertisers Association ranks, 
having attended number of their con- 
ferences. 
* * * 
Albert Burns, president of Baltimore 


been elected a director of 


Trust Co. 


Life, has 
Maryland 





JOHN A. DIEMAND 


John . Diemand, president of the In- 


surance Co. of North America and sub- 
sidiary paced of that group, has 
been elected to the board of directors 
of the Fidelity Mutual Life. Widely- 
regarded as a leading executive in the 
fire, casualty and surety field, he now 
extends his influence to the life field. 
Educated at Girard College, of which 
he is a trustee, Mr. Diemand was one 
of its few graduates to serve on the 
Board of City Trusts. His first insur- 
ance experience was in the casualty busi- 
ness, in which he rapidly rose to the 
post of assistant United States manager 
for the Zurich. He then became vice- 
president of the Southern Surety and 
then executive vice-president of the 
Home Indemnity. In 1933, he became 
executive vice-president of the Indem- 
nity Insurance Co. of North America 
and in 1941 was elected president of the 
North America Group. 


J. Lester Hourigan, president of Un- 
derwriters’ Reports, Inc., of Boston, 
manager of Underwriters’ Survey Bureau 
of Boston and of the Underwriters’ En- 
vineering & Inspection Service, has been 
commissioned a lieutenant in the United 
States Naval Reserve and has been or- 
dered to duty immediately. In his ab- 
sence Vice-Presidents Richard W. Demp- 
ster and Walter W. Smith, who have 
been connected with these organizations 
since their inception, and the entire staff 
will continue to operate and service all 
accounts. 

x * 

a premier producer for 
Nolley agency of North- 
Life at Richmond, has 
been notified of the promotion of his 
two sons in the Army. Lewis Held, the 
elder son, formerly a producer for the 
same agency, has been promoted from 
major to lieutenant-colonel. The younger, 
Irving Held, Jr., has been promoted from 
first lieutenant to captain. Captain Held 
formerly was associated with Recht and 
Kutcher agency of Northwestern Mutual 


Irving Held, 
the W. Tolar 


western ota! 


Life in New York City. Both sons have 
the CLU robbie hy 
x ok x 
E. P. Patton, assistant United States 


manager of the Northern Assurance, has 
returned to New York, after two weeks 
of agency contacting in Chicago and 


Milwaukee. 
* * Ox 


Mrs. Thomas Welles of South Coven- 
try Conn., who is associated with her 
husband in the Welles Insurance Agen- 
y, has been elected to the Connecticut 
cecil. 





Mortimer E. Sprague, vice-president 
of the Home of New York Fleet, now 
in service with the United States Armny, 
has been promoted to the rank of major, 
He joined the Army in May and since 
then has been assigned to the transporta- 
tion corps in Washington, where he has 
been the executive officer of the plan. 
ning division, Major Sprague is a West 
Point graduate and entered insurance 
more than a decade ago. 

* ok Ok 

Walter S. Tomenson of Tomenson, 
Saunders, Smith & Carfat, insurance 
brokers of Montreal, was in New York 
last week, calling on a number of com. 
pany offices. His firm, known in Canada 
as a brokerage house, operates on the 
style of a general agency office in the 
United States. 

ae es 

J. J. Barkie, whose father is Charles 
A. Barkie, assistant United States man- 
ager, Accident & Casualty, has recently 
been promoted to first lieutenant i in the 
anti-aircraft division of the coast artil- 
lery. A graduate of Fordham Univer- 
sity, class of 1942, Mr. Barkie was com- 
missioned last June as second lieutenant, 

* * x 


W. R. Hoyt, president and active head 
of W. R. Hoyt & Co., well known in- 
surance agency at Atlanta, Ga., celebrated 
his eighty-second birthday recently. The 
anniversary found him at his desk as 
usual. 


Stewart McDonald and Mrs. 
Selma O’Hare 


Stewart McDonald, board chairman 
and president of the Maryland Casualty, 
and chairman of the National Citizens’ 
Committee sponsoring the Army War 
Show, presents Mrs. Selma O’Hare with 
the 3,000,000th ticket to the show when 
it was played recently in St. Louis, Mo. 
Mrs. O’Hare is the mother of Lieuten- 
ant-Commander Edward O'Hare, Navy 
flier, who accounted for six Jap planes 
in the Gilbert Islands Battle and won 
the Congressional Medal of Honor. 

x ok x 

Jean H. Wilson, secretary of George 
S. Van Schaick, vice-president, New 
York Life, has resigned and on Decen- 
ber 1 in Omaha, Neb., will marry Elliott 
Haines, Jr., who is with Glenn Martin 
Nebraska Co., that city. She is a daugh- 
ter of Mr. and Mrs. Alexander Wilson 
of Stafford, Conn. Mr. Haines is a son 
of Mrs. Elliott Haines of Hagerstown, 
Md. 

A. E. Pequegnat, assistant general 
manager of Mutual Life of Canada, has 
been named associate director in charge 
of civilian transfers under selective serv- 
ice in Canada. He has gone to Ottawa 
to assume his wartime duties. 
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copy of a certificate of authority from 
the Insurance Commissioner of _ this 
state to the effect that the insurance 
company, association, society, reciprocal 
or interinsurance exchange or person 
named therein is authorized to do busi- 
ness in this state, is guilty of a mis- 
demeanor.” 


























ident x * * 
ae Views of Bureau of Internal Revenue 
a on Advertising 
Since The Internal Revenue Bureau in a 
orta- formal statement on deductions for ad- 
has vertising in figuring income taxes says 
ilan- that it recognizes advertising as a nec- 
Vest essary and legitimate business expense. 
ance The bureau’s statement in part follows: 
“To be deductible, advertising expen- 
ditures must be ordinary and necessary 
Son, and bear a reasonable relation to the 
ance business activities in which the enter- 
ork prise is engaged. The bureau recognized 
‘om- that advertising is a necessary and legiti- 
vada mate business expense so long as it is 
the not carried to an unreasonable extent 
the John J. King’s 75th Birthday world. It is a permanent structure, of or does not become an attempt to avoid 
Kine sake fH = poured concrete, and the insistence of Proper tax payments. . 
‘ John i Ning, preeenens o : pase the Chrysler organization in calling it “The bureau realizes that it may be 
rles Holmes Bureau, Inc., and nationally “Dodge-Chicago” has given support to necessary for taxpayers now engaged in 
lan- known executive in the inspection rumors that Chrysler expects to buy it War production to maintain, through ad- 
ntly feld, celebrated his seventy-fifth birth- from the Government after the war and Vertising, their trade names and the é oe 
the ~ on November 15 and on the follow- move the Dodge automobile factory to knowledge of the quality of their prod- JOHN J. KING 
til. ¢ day his four sons—Edward, Charles, Chicnue: free Detooit. . ucts and good will built up over past : 
er- Frederick and James H.—gave a birth- Next to the Dodge-Chicago plant, the years, so that when they return to 
m- day luncheon party in his honor at the biggest new ones in size are the Douglas peace-time production their names and business. Everybody looks serious. Lots 
ant, Drug & Chemical Club, New York, at- Aircraft Co.’s $75,000,000 bomber plant the quality of their products will be of people who are making more than 
tended -by twenty-five of Mr. King’s old- and the Aluminum Co. of America’s known to the public. they ever made in their lives or ever 
" est f iriends i in she bosintes ve pail $74,000,000 plant. The latter is expected “In determining whether such expen- expected to make, are grumbling about 
in- 7 it ta th ag Kine’ cahne 20 to supply most of the aluminum needed ditures are allowable, cognizance will be taxes, not realizing that the taxes are 
ted iy Seapieg WHE Me a eps nd by airplane and engine plants in the taken of (1) the size of the business, what makes them make the money. Big 
he luncheon party aad = os oe - Chicago industrial area. (2) the amount of prior advertising shots talking about how hard it is to 
as cen of Speeen ee sng es Hh Four new cast steel foundries in the budgets, (3) the public patronage reason- keep any money, like nobody but a fish- 
mean, however, that he was not heartily East Chicago-Indiana Harbor-Hammond able to be expected in the future, (4) erman makes a net profit. Buck privates, 


congratulated by his old cronies (and area represent a $90,000,000 investment the increased cost of the elements enter- the red corpuscles of the army, milling 








many other friends nation-wide) upon i, “facilities to cast General Sherman _ ing into the total of advertising expendi- around through the crowd—but what’s 
emcting bis 75th milestone. There were (M-4) tank turrets and bodies and other _ tures, (5) the introduction of new prod- a few more bucks when the lid’s off! 

7 many such congratulatory messages, in- ao oe plate jobs. One of the four foun- ucts and added lines, and (6) buying “Some women in uniform with an 
dicative of the popularity and high re- dries, built at a cost of $35,000,000, is habits necessitated by war restrictions, aviation pin—what would you call them 
gard for John J. King throughout the now going into production and two by priorities and by the unavailability of —maybe ceiling-wacks. A_ colonel with 
business. rhe officers and rer or smaller ones are nearing completion. many of the raw materials formerly fab- grey hair and some service pins that 
the Drug & Chemical Club also Pre- Ground was recently broken for the ricated into the advertised products. spoke of front-line work—a fine looking 
sented him with a birthday cake which p saber : “Reasonable expenses incurred. by chap with quick eyes and sharp ears— 

graced his table at the luncheon. The Chicago Sun says the Buick air- companies in advertising and advertising the kind of a fellow who somehow re- 
Mr. King has spent more than ae a plane engine plant cost $40,000,000 and technique to speed the war effort among minded you of why battles are won. 

a century in the investigation field, begin- the Studebaker airplane engine plant their own employes, and to cut down ac- Naval officers with gold braid but no 

- ning with the old Mutual Reserve Life represents a $20,000,000 investment. Re-  cidents and unnecessary absences and in- Sea Salt in their eyes. Naval officers with 
of New York and later becoming chief public Steel’s new armor plant cost $35,-_ efficiency, will be allowed as deductions. weather beaten faces—wrinkles along 
inspector of atte Mutual Life of a 000,000. There is also a new $12,000,000 Also, reasonable expenditures for adver- with youth—men—boys who became men 
ronal ge gl Re Hooper- torpedo factory of Amertorp, a subsid- tisements, including the promotion of co i Spa a Some ground 

iary of American Can Corp. Government objectives in war-time, such WOrk—and not minding it too much. 
Marines, maybe a little spent-up on their 


Holme au as Vi resident and in Pai aes , ; . 
olmes Bureau as vice-presic : All of this is bad news for the Axis. as conservation, salvage, or the sale of : 
March, 1930, he was elected its presi- - : : : Montezuma, but ready to take over 
dent. During the last World War he It also means a tremendous amount of war bonds, which are signed by _the 7 0 i es ‘ to 7 = - 
organized the inve $i, ai dcaveeians insurance activity in Chicago, providing advertisers, will be deductible provided /™po ; i em plain people—a lot of 
s stige € : we 277)7— o 
the War R | BR insurance protection. they are reasonable and are not made ‘em—the bond-buying type 
of the War Risk Insurance Bureau at Me? Well I just went up and said 


\ in an attempt to avoid proper taxation. | Ee. wen 
Washington and served as deputy com- “No definite rule for determining what ‘Washington, nous voila!'— 


* * * 


























nissioner of the bureau. ie California’s Weird Insurance Adver- js reasonable in the case of expenditures happened. Not only did 
In recent years Mr. King has taken ea Sie : am ol 8 Bes aaege , pen, but somehow I got t 
: ori aac Ra ae ae tising Restriction for advertising can be laid down in ad- $$! sot | 
keen interest in insurance educational pees ac to fit all situations and all idea that young men are figh 
> . - - T ° ¢ ae SF ° . a ce SO Ss ) - i e ‘ ¢ ~ 
activity and did a fine job as president There is before the California legis- ws i cnaiios In determining War. Fortunately nobody got up and of- 
. ; . y P “ A an A . TES ) ) rs, g . . t ‘ A 
of the Insurance Society of New York, lature a bill putting restrictions on in- ‘ 4 a ; poe are reasonable. it fered me their seat in the bus, but those 
= * . a j - > 1e ( > ¢ ~ € c . ~ ° ~ 
Inc. He is also a past president of the surance advertising in that state which ee . : voung looking fellows did make me feel 
rane ¢ is necessary to take into consideration YOUNES 0 : > . 
Casualty & Surety Club of New York. if passed in its present form could cre- ae ; like telling them about the battle o 
Of f ; f tig - - all the facts and circumstances in each ! , tt 
' f his four sons, Edward and J. ate no end of trouble for publishers of her ca Bordeaux and how the 111th Ammuni- 
Charles are vice-presidents of -Hooper- newspapers, magazines or other publi- See see : en eee tion Train won the last war—or did we 
, Hol : aes nae es ea =e The bureau will consider applications 
; mes Bureau; Frederick E. is a law- cations carrying insurance advertising. 5 mun . a ‘ “Well, this is Tulsa. This is a nice 
ver ¢ ‘ ? : ea ae ac et HST for individual rulings. It is, however, : 
yer and James H. an engineer. Any periodical circulating the advertise- : ¢ 3 city. I think I like it here.’ 
1 fs : ; ie busy with an unusual volume of work, . 
* * x ment of a non-admitted insurance com- a es “tl Pig pee 
Hundred f Milli f Doll pany would be guilty of a misdemeanor and it is believed that if taxpayers wi 
: a - . " . 7 7 y ne < ° : 
me mee ts di ‘ New W, Pla, ats The bill follows: ee a 7 wr anc ee gs ral — Attend Convention of National 
jj “LE . . s 1 no ) ecess : 
eing invested in INew ; ar Plants Every person who publishes or prints indivi ua gg werden ye Pani Advertisers 
In and Near Chicago in any newspaper, magazine, periodical, pind ——— : Sdesheieited. ‘inieetintieds siete: sbtials 
ie. ste ee <i : aces hi age Mag > stances. = z tising men attending 
Pe aha —— i gg circular, letter, agen gl in > “oe the convention here last week of the 
spent more than three anda half billions other manner, or publishes by _ radio , oe ‘ rere SME yy i Sp SeapEne 
f } 2 ’ ‘ ¢ . ssociati o of Nation Advertisers were 
of dollars on war goods and plants in broadcasting, in this state, any adver- Phil Braniff Visits Washington Stanley Withe. Aetna Affiliated Com- 
the Chicago industrial area since June,  tisement or other notice, either directly Phil Braniff, Tulsa philosopher and  janies: i © funie. Aiiesea Bore: 
1 1 ° i : pani ; >. .nnis, me Ce I 7 
4). This area consists of six counties: or indirectly, setting forth the advan- insurance agent who edits “The Ins-In- Clarence Palmer, Insurance Co..of Nozt! 
Cook, Lake, Will, Kane, Du Page in tages of, or soliciting business for, any Erator” for Insurors Indemnity & In- Resection: Gent Mo Mile. Bankers Bik 
Illinois and Lake County in Indiana. insurance company, association, society, surance Co., of Tulsa, visited Washing- ( - lames A. Peirce and Margaret Div- 
_ The Chicago Sun printed an interest- reciprocal or interinsurance exchange or ton, D. C., recently and spent several ver. John Hancock. 
mg story Sonday discussing eleven of person which has not been authorized “dizzy days” visiting around. In_ his At the banquet Donald M. Nels 
the new war plants built or being built to do business in this state, or accepts latest bulletin he gives the following im- chairman of the War Production Board 
: - Chicago industrial area. They for publication or — in any news- pressions of the nation’s capitol in war- eniied eat ead Al an essential part 
“present ¢ "e > ¢ 2a > . . P 
85514 ent an investment ot at least paper, magazine or ot 1er periodical, or time : ; aa the American communication system, 
$521,000,000, for radio broadcasting, in this state, any “Washington, D. C. is the place people and said: “I see no reason ne 
Topping the list is the $175,000,000 advertisement or other notice, either di- go to find out how they stand. After the that the field is going to ti eS 
Jodge-Chicago plant being built by rectly or indirectly, setting forth the first two days standing, you know. There much that advertising will not 
Chrysler. It has been rumored that advantages of or soliciting business for are a lot of lobbyists up there who are an important job to do in the distril 
there vas a new plant going up in the any insurance company, association, re- lobbyists just because they can’t find a tion of goods. For advertising. I re- 
nie » area bigger than the Willow ciprocal or interinsurance exchange or room to unhitch in. Anyhow, I found peat, is an essential part of our 
kun bomber plant of Ford. Well, that’s person, unless such newspaper, maga- what my official capacity is—it’s one munications system We dare 
t—the new Dodge factory on the south- zine or other periodical, or the radio pint. Boy, am I tired and did I have a stroy or cri at communic 
West side of Chicago. It will be the broadcasting company has in its posses- good time! Whewwww! Anybody who system in wartime we tate 


largest airplane engine plant in the sion a true and attested or photostatic goes to Washington these days, goes on remotest desire to do s 
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Hearing December 14 
On Federal Subpoenas 


MOTION MADE TO QUASH THEM 
Argued There Is No Violation of Sher- 


man Anti-Trust Law as Insurance Is 
Not Interstate Commerce 

The grand jury subpoenas served on 
the insurance associations “constitute an 
abuse of the process of the court,” since 
the business of insurance is not com- 
merce. This is the ground advanced in 
the motions to quash the subpoenas, 
hearing on which has been set for De- 
cember 14 by Judge E. Marvin Under- 
wood of the United States District Court 
for the Northern District of Georgia, 


before whose grand jury the capital 
stock fire insurance investigation was 
begun by the anti-trust division of the 


Department of Justice in October. Judge 
Underwood set the date for the hear- 
ing late Thursday, November 12, 
Pending a decision in December on 
the order requiring the Government to 
show cause why the motion should not 
be granted the insurance organizations 
are relieved from compliance with the 
Government subpoenas to produce their 
records in court. 
Arguments Based on Paul vs. Virginia 
The argument followed in the motions 
is based on the ruling of the Supreme 
Court of the United States in 1868 in 
the Paul vs. Virginia case (8 Wall. 168) 
in which it was held that the business 
of insurance is not commerce. From 
this it follows that insurance cannot be 
interstate commerce, and since it is not 
interstate commerce there can be no in- 
surance violation of the Sherman anti- 
trust law. The motion cites more re- 
cent decisions of the Supreme Court re- 
affirming the non-commerce character of 
insurance, particularly New York Life 
Insurance Co. vs. Deer Lodge in 1913 
(231 U. S. 495) and Western Live Stock 
vs. Bureau of Revenue in 1938 (303 U. S. 
250). 
The motion further points to the fact 
that on numerous bills have 
been introduced in the Congress to de- 
clare that insurance is commerce, but 
that the Congress had never passed such 
a bill. Further, it is asserted in the mo- 
tion that on occasion the House 
Committee on the Judiciary, in com- 
menting on the regulation of insurance 
by the states and the conformation of 
the companies to state regulation, stated 
in the committee’s opinion Congress 


occasions 


one 


tnat 

did not have the constitutional power to 

enact laws regulating insurance. The 

motion also claims that the subpoenas 

are in themselves onerous, which is 
wn by the fact that the material 


called for in the twelve subpoenas would 
than ten freight cars to trans- 


take more 
port. 

The twelve motions were filed in be- 
half of the following associations: Na- 
tional Board of Fire Underwriters, In- 
surance Executives Association, Inter- 
state Underwriters Board, National 


Automobile Underwriters Association, 
South Eastern Underwriters Association, 
Board of Fire Underwriters of the Paci- 


fic, Pacific Coast Uniformity Conference, 
Western Insurance Bureau, Western 
Und riters A Kastern Un 
He Depart 
Rati \ss ition and Stock 
pal \s atior The Insurance 
! \ ney, 4 ] cl \ > S¢ rved 
a similar subpoena, took no part 

he quash motion 


MRS. HERRING ADDS TO DUTIES 
Phe executive committee of the [linois 
urance Agents has ay 


Mi Lillian Herring, secretary, 


Springfield Honors 
Steele and Schlesinger 


ANNIVERSARIES ARE MARKED 


Former 40 Years With Company and 
Latter 35 Years; President Cruttenden 
Presides at Luncheon 

Fred E. Steele, secretary, and Frank 
\. Schlesinger, vice-president and treas- 
urer, were honored by the Springfield 
Fire & Marine at a luncheon November 
17 at the Colony Club in Springfield. 
The occasion was the fortieth anniver- 
sary of Mr. Steele’s association with the 
company and the thirty-fifth anniversary 
of Mr. Schlesinger’s association: Both 
men were presented with suitably en- 
graved silver pitchers. 

Walter B. Cruttenden, president of the 
company, presided at the luncheon, and 
William A. Hebert, vice-president, made 
the presentations. The company’s en- 
tire official staff located at its head of- 
fice in Springfield was in attendance. 

Mr. Steele joined the Springfield on 
July 1, 1902. He was appointed general 
agent on March 10, 1919, and elected 
assistant secretary on March 13, 1922. 
His election as secretary came on Feb- 
ruary 9, 1932. For some time he has 
been underwriting officer supervising the 
company’s business in the New England 
states territory. 

Schlesinger Career 

Mr. Schlesinger joined the Springfield 
on November 1, 1907. On March 10, 
1919, he was elected assistant treasurer, 
and on April 14, 1928, treasurer of all 
the fire companies in the Springfield 
Group, with the exception of the Michi- 
gan Fire & Marine. In 1940 he was 
elected treasurer of the New England 
Casualty, casualty affiliate, and on Feb- 
ruary 16, 1942, was made treasurer and 
director of the Michigan. 

On June 29, 1942, he was elected vice- 
president of the Springfield and its af- 
filiates and on the same date was made 
director of the Springfield, Sentinel and 
New England Fire. His elevation to 
vice-president and director of the New 
England Casualty came on September 
28, 1942. 


Edward M. Callahan of 
Niagara Local Dept. Dies 


Edward M. Callahan, manager of the 
local brokerage department of the 
Niagara Fire, died early Monday morn- 
ing at the Victory Memorial hospital, 
3rooklyn. He had been a patient there 
for two weeks. With the Niagara since 
1917, he observed his twenty-fifth anni- 
versary last April and was at that time 
honored with a dinner given him by 
more than a hundred of his associates 
in the company and his friends among 
the New York insurance brokers. 

Mr. Callahan’s entire business career 
was devoted to insurance. He started in 
1914 with William H. Kenzel Co. on 
Liberty Street and three years later went 
with the Niagara. A native New Yorker, 
he was educated in the local schools and 
graduated from LaSalle Academy. 

In his position as brokerage manager 
he was responsible for the production of 
much of the Niagara’s city business and 
through his splendid personality acquired 
a large circle of friends. Mr. Callahan 
is survived by his widow Mrs. Bette 
Callahan, his mother and two sisters. 

LYON ON EXEC. COMMITTEE 

Charles C. Lyon, manager of the New- 
ark branch of the Niagara Fire, was 
elected to the executive committee of 
the Underwriters’ Protective Association 
on Monday. He has been a director of 
the Newark Salvage Corps. 


Plan Luncheon November 30 
When Commissioners Meet 


In connection with the meeting of the 
National Association of Insurance Com- 


missioners at the Hotel Pennsylvania, 
November 29, 30 and December 1, a 
luncheon will be given by the New York 
insurance fraternity in the grand_ball- 
room of the Pennsylvania on Monday, 
November 30. Those wishing to sub- 
scribe to tickets should make _ reserva- 
tions as early as possible with the com- 
mittee chairman, Albert N. Butler, 92 
William Street, New York City. Mr. 
Butler is a vice-president of the Corroon 
& Reynolds Group and a former New 
York Deputy Superintendent. The name 
of the guest speaker at the Monday 
luncheon will be announced later. 


N. J. Square Club Officers 

Herbert G. Guempel of Newark, state 
agent in New Jersey for the Northern 
of New York, has been elected president 
of the Insurance Square Club of New 
Jersey. He succeeds Fred W. Hagney, 
Jr. Other officers are as follows: 

William Frederick, president of the 
Marine C. Tamboer, Inc., agency, Pas- 
saic, N. J., first vice-president; James 
D. Apple, special agent, Crum & For- 


ster, Newark, second vice-president; 
John F. Luehs, special agent, Pacific 
Fire, Newark, secretary; Theodore R. 


Roller, state agent, Rhode Island, New- 
ark, treasurer. The trustees are Albert 
B. Craig, agent, Blairstown; Vernon E. 
Beavers, T. W. Griffith Co., Newark, and 
William C. Jenkins, agent, Jersey City. 


STUDY EDUCATIONAL PROPOSAL 

The Insurance Exchange of St. Paul, 
Minn., is considering putting on an edu- 
cational campaign this Winter based on 
the National Association program. L. D. 
Eneberg, immediate past president of the 
state association, has been appointed 
chairman of a committee to study the 
subject and may be ready to make some 
recommendation at the quarterly meeting 
December 9. 


E. D. PETRIE DIES ON COAST 

E. D. Petrie, assistant secretary and 
assistant Pacific Coast manager of the 
Great American, died in San Francisco, 
Monday night after a month’s illness. 
He was 69 years old and had been with 
the -company since 1923. He was ap- 
pointed assistant manager of the Pacific 
department in 1941 and assistant secre- 
tary of the company in April, 1942. 


INCORPORATE HERTEL & CO. 
The Philadelphia insurance production 
firm of Paul Hertel & Co. has been 
incorporated with Paul R. Hertel as 
president. Paul Hertel, who founded the 
business thirty-four years ago, died in 


March. Other officers are as follows: 
vice-president, Edward L. Myers, and 
secretary, C. Sheldon Stover. All the 


present officers have been with the con- 
cern for more than twenty-five years. 





W. R. FORD WORKING FOR OCD 
W. R. Ford, analyst and educational 
director of the Dallas, Tex., Fire De- 
partment, has gone to Washington as 
fire protection engineer in the educa- 
tional unit, fire defense section of the 
Office of Civilian Defense. He will be 
engaged in organizing groups for the 
OCD similar to school junior fire pre- 
vention councils which he developed suc- 
cessfully in Dallas. 

LONDON & LANCASHIRE CLUB 
The London & Lancashire Ctub of 
Hartford has elected John Havens as 
president. More than twenty members 


of the club are now in the armed serv- 
Other officers of the club are as 


ices, 

follows: Vice-President, Harold Smith; 
secretary, Edgar L. Smith; treasurer, 
Francis McDermott; auditors, Ferrer 


Lodola and Dwight Wickham; commit- 
tee chairmen, James Long, entertain- 
ment, and Sam Hoffman, special affairs. 


oe November 20, 194) 
a Sn a Se —=. 
Commissioners Meeting 


Program Is Announce 
SUNDAY SESSION SCHEDULE) 


Convention to Close Tuesday Afternog,. 
Numerous Committee Meetings P 


Are Listed 


The program for the mid-year meq 
ing of the National Association of hk 
surance Commissioners at the Hotel 
Pennsylvania in New York City was - 
nounced this week. On Sunday oie 
noon, November 29, the executive con. 
mittee will meet in private Session < 
3 o'clock, with a public session begin. 
ning an hour later. The sub-committe; 
on taxation, Seth B. Thompson chair. 
man, will meet at 7:30 P. M. to discus. 
taxation of marine premiums, 

The first general session of the con 
vention is scheduled for Sunday evenin, 
at 8:30 o'clock. This unusual hour ant 
day of the week was chosen becais 
of the pressure of business the folloy. 
ing days. President John Sharp Wi. 
liams, 3rd, will speak and there will b 
a roll call of the states. Other busines 
will also come before this meeting, 

On Monday morning, November 3) 
the following committees will mee: 
Committee on compensation and sub. 
committee on industrial life insurance 
9 o'clock; committee on interstate ra. 
ing, 10 o’clock; committee on valuations 
11 o'clock. Following the luncheon the 
committees on real estate appraisals anj 
torms and examinations will meet, 

At 4 P. M. Monday the association 
will meet in general session and a spe- 
cial order of business will be considera. 
tion of the report of the committee o; 
non-forfeiture values. 

On Tuesday the committee on fire and 
marine insurance will meet at 9 A, \f 
This will be followed by meetings ¢’ 
the committee on casualty and_ surety 
and the committee on uniform counter- 
signature laws. The closing session of 
the convention will start at noon. 





M. J. Martin, Hanover Fire 
New York Special, Dies 


M. J. Martin, special agent in west- 
ern New York State for the Hanover 
Fire and Fulton Fire, died suddenly on 
Tuesday while at the Buffalo Athletic 
Club in Buffalo. He was on his first 
field trip from Syracuse since an ab-' 
sence of several weeks due to illness 
Mr. Martin, affectionately known in the 
field as “Smoky Joe,” was about fifty- 
five years of age. 

Funeral services will be held tomor- 
row morning at 10 o’clock at the Churel 
of Saint Therese of the Little Flower 
of Jesus, 1226 Lancaster Avenue, Syra- 
cuse. 

Mr. Martin was a resident of Syracuse 
and had served with the Syracuse div- 
sion of the fire rating association before 
joining the Hanover on April 1, 1927. 
He was a veteran of the first Worl! 
War and was wounded while fighting 
with the 78th Division. He received the 
Purple Heart award. 





3RD SON FOR JOHN M. FRANCIS 

John M. Francis, member of the pub- 
lic relations staff of the National Board 
of Fire Underwriters, and Mrs. Francis 
are the parents of a baby boy bom 
shortly before midnight on November II 
at New York Hospital. This is their 
third child, and all of them are boys 
3efore joining the National Board Mr. 
Francis was with the insurance depart: 
ment of the New York Journal of Com- 
merce. 





ALBANY WOMEN HEAR MAYS 

Milton W. Mays, director of the Busi 
ness Development: Office, was guest 
speaker at the third Fall meeting of the 
Insurance Women of Albany last night 
at the Hotel Wellington in Albany. A 
educational quiz was conducted by_ the 
Misses Isabel Whitney and Elsie O'Con- 
nell. 
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FIRE LOSSES ARE LOWER 


Total of $22,621, 000 ‘iu Oetobus 27% 
low Same Month Last Year When 
Fall River Fire Occurred 

Fire insurance losses in the United 
in October amounted to $22,621,- 
of 27% from the figure 


27% 
the same month of 


States 
O00, a decline : 
$30,833,000 tor 


of ‘ : . 
1941, according to hgures issued by the 
National Board of Fire Underwriters. 


Although fire losses have shown a gen- 
this year, reversing the 


eral dec rease : 
the sharp drop trom Oc- 


expected trend, 


tober, 1941, is due largely to the fact 
that the costly Fall River rubber con- 
fagration occurred in that month last 
vear. Fire losses in October, 1940, 


amounted to $22,091,140. ; 

For the first ten months of 1942 fire 
ire estimated at $254,236,000, com- 
pared with $267,274,000 for the same pe- 
riod last year and with $254,401,520 in 
the first ten months of ie. 


losses ‘ 


WILBUR P. ‘ROBERTSON DIES 


Resident Vice- President 3 in Chicago Was 
74 Years Old; Long Career in 


Insurance 
Wilbur P. Robertson, veteran and 
highly regarded resident vice-president 
in Chicago for the Insurance Co. of 
North America, died November 11 in 
Chicago at the age of 74 years. Lead- 
office in Phil- 


ing officers from the home 
adelphia attended the funeral 
last Friday. 

Mr. Robertson entered insurance as a 
local agent in Albion, Mich., and in 1898 

ined the Palatine. Later he went with 
Niagara Fire and following ae was 
ate agent for the old Phenix 
) Ya)| His next post was with 
the Liverpool & London & Globe in 
Michigan. He was advanced to assistant 
deputy manager at Chicage subse- 
manager, 

Robertson 


eee 








and 
quently became 


In 1922 Mr. joined the 





North America Group as manager of 
the Alliance and assistant manager of 
t companies. In 1932 he became 
tant to the president, representing 
agency and other 


company interests at 
r zation meetings as well having 
W estern sr, yan duties. In 
hen General Manager C. R. ae 
retired, Mr. Robertson was appointed t 

succeed him. Four years later he was 








made vice-president. Early this year he 
served for a few months temporarily 
as manager of the Pacific Coast depart- 
ment. 

He is survived by Mrs. Robertson and 


children, C. B. Robertson, secre- 
the E. S. Rankin agency at Kala- 
Mich.; John L. Robertson, for- 
‘ted with Century Indemnity 





“ONnNeS 








at but now — the Chicago 
department of Indemnity of North Amer- 
ica. A daughter, Ty ‘Howell Arebach, 


at Kalamazoo. 


Howard S. Coe President of 
Philadelphia Agents’ Ass’n 


ladelphia Insur- 
Beenie met 


The reorganized Phil 
nee Agents & Brokers 
Wednesday with nearly 100 members in 
attendance. It will be an integral part 
t the Pennsylvania association and af- 


nated with the National Association. 
ward S. Coe of Coe & Coe was 
| goomtigh John W. Doriss of 

ITISS & Smith, vice-president; J. Alden 


of Tifft, 
and William 


Bishop, Inc., 


Bids Asked by USHA on 
Certain Property Risks 


United States Housing Author- 
has issued invitations to submit in- 
bids on limited dividend corpo- 
projects which were transferred 
ichigo from the PWA. A blan- 
\ icv has been maintained with the 
\ssociated Factory Mutuals for several 
PWA limited dividend projects. 
Stock Company Association is will- 
write this business but only at 
ht long-term rates. 





Ys er & Co., 
Bishop of Herkness, 
treasurer, 


secretary, 
Pey- 








nS to 








se Outlines Methods Used to Conserve 


Agencies of Producers in Service 


FH. i. 
the California Association of 
\gents, told the 


Long 


retiring president of 
Insurance 
convention last 


Hendren, 


annual 


week at Beach, Cal., how many 


agencies in the state are meeting prob- 


lems created by the absence of agency 
heads now serving in the military forces. 
that 
operated by 


He said many agencies are being 


wives or near relatives of 


agents. Their close personal interests 
in the retention of the 
a certain extent, 
knowledge. 
“Many agents with foresight have their 
wives or the relatives they intend to 
charge with the responsibility of running 
the agency working with them so that 
they may instruct them in the operation,” 
continued Mr. Hendren. 
Head Girls Carry On 


Man) agents are arranging the serv- 
icing of their agency by someone in their 
office personnel. In most cases it is the 


business will, 
offset their lack of 


secretary or the head girl. This idea 
has many advantages over others. These 
girls will not be called away trom the 
agency for war work, which is very im- 


portant. They have knowledge of the 
technical side of the business and are 
acquainted with the agent’s clientele. In 
most cases agents are entirely safe in 
leaving their agencies in charge of these 


girls as they are very loyal employes. 
Here, again, agents with foresight are 
thoroughly training a selected employe 


in all functions of the 

“Some agents have 
cies over to fellow agents in 
town to conserve for them until they 
return. Various commission arrange- 
ments have been made, but in all cases 
agreements have been entered into t 
return the business intact upon the re- 
turn of the agent, with various ideas and 


agency. 
turned their agen- 
their own 


LOUISVILLE F. & M. SOLD 





Syndicate Composed of Tachau, Far- 
quhar and Hopps Buys Stock From 
Rhode Island and Wm. Penn 
Control of the Louisville Fire & Ma- 
rine has been purchased from the ig tr) 

Island and the Wm. Penn Fire of Phi 
adelphia by a_ syndicate aad st 


Charles Tachau, Louisvil le, Ky.; George 
R. P. Farquhar of the litbira Iron & 
Steel Co. of Rio de Janeiro, and Stewart 
B. Hopps, president of the Atlantic 
Brokerage Co. of New York. Mr. Hopp 


is also a member of the board of direc- 
tors and of the executive committee of 
the Rhode Island. On behalf 
selves and associates each met 

the syndicate participates on she ‘ae 
of one-third interest. 

Paid-in capital of the Louisville Fire 
& Marine is $200,000, composed of 8,000 
shares at par value of $25 each. The 
Rhode Island held 3,932 shares and the 
Wm. Penn 4,000. The Louisville will 
continue to function in cooperation with 


th 1emM- 


the Rhode Island and business in the 
home office territory of the Louisville 
ag remain under the management of 
E. Tachau & Sons of that city. 


Accountants ce Blner Beting 

The Insurance Accountants Asso ia- 
tion held its November meeting on Tues- 
day at Block Hall Luncheon ( in New 
York. Oscar Beling of the R const fies 
pool Groups was 

Following are the 
elected to the associatior 
assistant treasurer Man- 
ufacturers Fire, Philadelphia; C. Ray- 
mond Bessinger, accountant Phoenix of 
Hartford; Walter S. Coleman, 
ant Reinsurance Corporation of New 
York; Earle G paises, assistant tal 
tary Fireman's Fund; Arthur M. Moren, 
treasurer National at te ance octal 
tion; Herman A. Schmidt, secretary 
Northwestern National. 


guest speaker. 
names ot new mem- 





bers 
Babcock, Jr., 


account- 


options to buy the agency if the agent 
does not return. 

“Smart agents who may 
their agencies should decide 


have to leave 
who among 


their competitors is best fitted to op- 
erate agencies. They should have dis- 
cussions with them well in advance of 
leaving so that the conserving agent 
may more intelligently operate the busi- 
ness. 


“Local association member units of our 
state association, more particularly the 
functioning in the metropolitan 


ones 

areas, are now in the process of form- 
ing non-profit organizations under the 
management of a hired employe with 
the idea of centralizing office functions 
and soliciting of the business which they 


will be charged with servicing. The de- 
tails of this idea are not yet worked out, 
but if this war continues for any length 
of time, such a plan as this will surely 
be functioning. This idea, of course, 
would only be practical in large cities. 


“I now want to touch briefly on the 
responsibility of the agent who is likely 
to be exempt from active duty. This 
crisis, of course, will affect the smaller 
igent more severely than the larger 

, because many part-timers, or men 


who have been in the 
or have treated it as a side-line, are 
walking away from their agencies. 
“Field men tell me this is becoming 
a serious problem as assureds are left 
with pending losses and without anyone 
to service them. It seems to me that 
agents are overlooking an opportunity 
to the in- 


business carelessly 


to render a distinct service 

surance business and at the same time 
° -s P = 

are missing an opportunity to develop 


additional insurance premium income _ 





they do not make leir resp onsibil lit 

to investigate the status of ev li- 
censed agent in their territory. of 
course, may be more on lone 


through local associations. 


Higher Rates in Canada 
Unlikely Despite Losses 








Current indications are that there will 
be no changes in premium rates on fire 
insurance in Canada during 1943. Such 
is the oy of ther nanager in Canada 





a prominent group of tariff com- 
or not any changes would 
speculation in 


view Or 





made has caused some 
1¢ larly in 






the fact that as of end of the first 
SET US Jovember losses were re 
week in November losses were re- 
ported to be running approximately $,- 
500,000 ahead of last vear. It was just 


after the turn of the current year that 





premium rate ns were effected 
across Canada, reflection of th 
abnormally fav experience during 
the fiv that time. 

heavy increase in 





year had been somewhat 














a large number of com- 
Canadian manager i - 
1 that | ittle 
by th 
generally 
al ne. 
-s in Ca 
1 h Novem! 
ir is week 
ti greater 
e€ sal week 
inder review | 
against $355,500 i u 
and $188,355 for the corresponding week 
last vear. To date this year losses 





were $16,762.338 as con npared wi ith $12,- 
015,075 for the same period last year 





ene FRED W. WESTERVELT 
Fred W. hy estervelt, Jr., assistant di- 


rector of > Business Develo 





fice, was principal ta 
meeting he Miss ur ler 
writers ne ag pm ] = at tl uri 
Hotel in St. Louis las week. 


COMMISSIONERS’ MEETING 


Gathering At New York To Be Strictly 
Business; “Third House” Asked Not 
To Travel by Train 

In connection with changing of the 
dates for — mid-year meeting of the 
National Association of Insurance Com- 
missioners at the Pennsylvania Hotel in 
New York City from December 6-9 to 
November 29 and 30 and December 1, 
President John Sharp Williams, 3rd, and 
Chairman John A. Lloyd of the commis- 
sioners’ executive committee outline the 
new program. 

The executive committee will meet on 
Sunday afternoon, November 29, with 
general sessions the following two days. 
All entertainment features have been 
eliminated, confining the deliberations to 
working sessions of committees and of 
the association. 

The association officers suggest that 
insurance organization and company men 
refrain from traveling to New York to 
attend this meeting unless they have 
specific business with the commissioners. 
A statement says that “we know that 
the insurance industry will accept this 
suggestion in the spirit in which it is 
offered.” Because of the large number 
of insurance company and organization 
men located in New York City, who can 
attend the meeting without traveling by 
railroad, it is assumed, however, that 
the so-called “third house” at the De- 
cember meeting may not be much 
smaller than in previous years, although 
numerous well known personalities from 
other sections of the country will be 
absent. 





Launch Move to Bring Ohio 
Back Into Agents’ Ass’n 


Reaffiliation of the Ohio Association of 
Insurance Agents with the National As- 
sociation will be worked out by a com- 
mittee of five from the Ohio group and 
a committee of three from the national 
organization, it is announced in Colum- 
bus by Ray Martin, executive secretary 
of the Ohio association. 

E. B. Berkeley of Cleveland, president 
Ohio organization, has named 
ie following on the committee: J. F. 
Van Vechten, Akron, chairman; Karl D. 
Dakin, Lebanon; West Shell, Cincinnati; 
Paul W Kridler, Fremont; Harry T 
Minister, Columbus. 

The following have been named or 
the national committee: David A. North, 


of the 
1 
h 


tl 


‘ew Haven, president; W. Ray Thomas, 


Pittsburgh; Guy T. Warfield, Baltimore. 





Marine Institute Elects 
H. C. Thorn as President 


H. C. Thorn, 
\merica, was elected 
American Institute of 
writers Wed 
directors. He 
Fireman’s Ft 
were : 


Insurance Co. of North 

president of the 
Marine Under- 
nesday ata Ly -eting of the 
succeeds e McBride, 
id. Oth 


1erT ice s 
lent, H. E. Manee, Ap- 





pags 












pleton & Ci Inc.; treasurer, T. J. God- 
dard, Cl ubb a Son, and > Ern- 
est G 

The following standing commit 
were c 

Adn 


Baker, J. W. Morrow, 








Bi 











Frie Charles L. Gandy 

an vice-pres t I he 

Ass Oo © 4 

ten r sympathy mo t 
t Ss tather t Sl 

Vv, or., had Deen 
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Cancellation, Requirements in Case of Loss, Appraisals and 
Selection of Umpires, Corporation’s Options of Taking 
Over, Repairing or Replacing Property 
By David A. Ticktin 
Partner of Powers, Kaplan & Berger 


Part 


Copyright, 1942, by David A. Ticktin 


Lines 115 to 126 of the War Damage 
Corporation policy read: 

“This policy may be cancelled upon the re- 
guest of the insured and surrender of this _pol- 
icy, only in case of change in ownership of the 
property, or in the insured’s interest therein. 
If this policy be issued in violation of the regu- 
lations of the corporation in effect at the time 
of issuance, this policy may be cancelled by the 
corporation by delivering or mailing five days’ 
written notice to the insured, and to the loss 
payee, if any, at the address given in the ap- 
plication. In the event of cancellation, the net 
premium shall be prorated and returned in con- 


formity with the regulations of the corporation.” 

This provision is wholly unrelated in 
effect to the provision relating to cancel- 
lation appearing in the New York stand- 
ard fire policy. Under the latter provi- 
sion the policy may be cancelled at any 
time at the request of the insured or 
the insurer. In the quoted provision of 
the war damage policy the WDC may 
only cancel the policy if it had been is- 
sued in violation of its regulations in ef- 
fect at the time of issuance. 

The insured may cancel the policy only 
in case of change in ownership or of the 
insured’s interest in the property covered 
by the policy. For all practical purnoses, 
so far as the WDC is concerned, it is a 
non-cancellable policy (with certain pes- 
sible exceptions hereafter to be dis- 
cussed). So far as the insured is con- 
cerned it is a policy subject to cancella- 
tion only if his interest in the property 
has been diminished or totally eliminated. 

3y memorandum to fiduciary agents 
No. 6 (subd. 7) of the WDC whenever 
two policies have been issued covering 
the same interest either policy may be 
cancelled except that in the case that the 
two policies have different effective dates 
then only the later one may be cancelled 
and (subd. 8) whenever a mortgagee has 
obtained a policy on his own application 
covering his interest and finds that an- 
other policy has been issued covering 
him as a loss nayee he may cancel the 
policy he has obtained. 

The insured upon increase or decrease 
of his interest in property need not nec- 
essarily cancel the policy for under Rule 
& suitable endorsements can be added to 
the policy to accommodate such a situa- 
tion and premium adjustments can be 
made. 

Requirements in Case of Loss’ 

Lines 127 to 152 read: 

“In the event of loss, the insured shall give 
immediate written notice to the corporation, fur- 
nish a complete inventory of the destroyed, 
damaged and undamaged property, stating the 
quantity, cost and actual cash value of each 
article and the amount claimed thereon, and file 
with the corporation a proof of loss within sixty 
days after the !oss, unless such time is extended 
by the corporation in writing. Such proof of 
loss, signed and sworn to by the insured, shall 
state the insured’s knowledge and belief as to 
the time and origin of the loss, the interest of 
the insured and all others in the property, the 
actual cash value of each item thereof and the 
amount of loss thereto, and all contracts of in- 
surance covering any of such property. If re- 
quired, the insured shall furnish verified plans 
and specifications of any buildings, fixtures or 
machinery destroyed or damaged; as often as 
may be required, exhibit to any person desig- 
nated by the corporation all that remains of any 
property herein covered; submit to examinations 
under oath by any person named by the cor- 











Footnote 1. — Wherever the expression 
war damage policy ts used in this article 
it is intended thereby to refer to the pol- 
icy issued by the War Damage Corpora- 
lion. 

Footnote 2. — Wherever the expression 
New York standard fire policy is used 
in this article it is intended thereby to 
refer to the present or the 1918 New York 
Standard form of fire insurance policy. 
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poration and subscribe the same; and, as often 
as may be required, produce for examination all 
books of account, bills, invoices and other vouch- 
ers, or certified copies thereof, if originals be 
lost, at such reasonable time and place as may be 
designated by the corporation, and permit ex- 
tracts and copies thereof to be made.” 

With scme minor exceptions this pro- 
vision is similar to the similarly cap- 
tioned provision in the New York stand- 
ard fire policy. 

This provision makes mandatory upon 
the insured the filing of a proof of loss 
within sixty days after the loss or within 
such additional time as is allowed by 
the WDC tor that purpose. 

It is the author’s opinion, and _ this 
will be discussed in greater detail later 
in this article, that all suits on war dam- 
age policies may ultimately find their 
way into the Federal courts unless by 
some rule of the WDC provision is oth- 
erwise made. Ever since the decision 
of Tompkins v. Erie R. R., 304 U. S. 64 
(1938), the Federal courts are required 
to follow the law of the forum, i. e., 
the state in which the case is being tried. 

As stated before Section 172 of the 
Insurance Law of the State of New 
York (and there are similar statutes in 
other states) provides that “the failure 
of any person insured against loss or 
damage to property under any contract 
of insurance, hereafter issued or deliv- 
ered in this state or covering property 
located in this state, to furnish proofs 


of loss to the insurer or insurers as 





specified in such contract. shall not be provisions in policies of insurance in the 


deemed to invalidate or diminish any 


claim of such person under such con- 
tract, unless such insurer or insurers 
shall, after such loss or damage, give 


to such person insured a written notice 
that it or they desire proofs of loss to 
be furnished by such person to such 
insurer or insurers and also a suitable 
blank form or forms for such proofs of 
loss.” 

Suits by Insured 

The question then presents — itself 
whether, in the event of suit by an 
insured, the WDC may assert as a de- 
fense the failure on the part of the 
insured to furnish a proof of loss in 
the case where no demands were made 
therefor by the WDC... While there 
is no doubt that the Superintendent of 
Insurance of the State of New York 
has no right of visitation or surveillance 
of the affairs and activities of the WDC 
even though it does an insurance busi- 
ness in the State of New York the 
writer is disposed to believe that in a 
suit upon the policy the WDC will be 
partially stripped of its Federal char- 
acteristics and that the suit (whether 
in the state or the Federal court) will 
be treated as one by a plaintiff against 
a defendant equal before the law and 
that all legal princivles and forms of 
procedure will be available to both par- 
ties as if the action were upon a policy 
of insurance issued by any stock or mu- 
tual insurance company. 

In such event it would appear that 
unless a demand for a proof of loss is 
made by the WDC in a case and in the 
manner provided by Section 172 of the 
Insurance Law of the State of New York 
the defense of failure to file a proof of 
loss would not be sustained. 

The decisions in the various. states 
(and in the various Federal District 
Courts) based upon the interpretation 
and effect of the same provision of the 
policy may be conflicting. In fact, some 
may be diametrically opposed to one 
another and wholly irreconcilable. This 
is due, of course, to the different stat- 
utes applicable and to the various judi- 
cial interpretations placed upon similar 





The "Program Planner" 
...@ real cause. for thanksgiving 


For many good reasons, this is a favorable time of year for 
selling protection to public and charitable institutions. 


Question: 


be fully primed to go after ... and sell. . 


and December? 


What type of business will P. F. & M. Agents 


. in November 


No doubt about it, public and charitable institutions! 


For, in their hands right now is a resourceful and idea-studded 
Sales-Kit, whose star feature is the ‘Program Planner”, and 
whose every word and thought aims to sell protection to this 


timely type of prospect. 


P. F. & M. Agents will again be 


demonstrating, to their own financial satisfaction, that Planned 


Selling pays. 


If you would like to have a closer glimpse of the organized 


help hinted at herein, your request will 


attention. 


be given prompt 


PHILADELPHIA 
FIRE and MARINE 
INSURANCE COMPANY 


1600 Arch Street 


Philadelphia 


Service Offices located in principal cities. 
Complete nation-wide Insurance Facilities for 
Agents and Brokers 





various states of the union. 
Appraisal 

Lines 153 to 171 read: 
< ae ae ee ee 
amount of loss, then, on the written demand of 
either, each shall select a competent and disin. 
terested appraiser and notify the other of the 
appraiser selected within twenty days after such 
demand. The appraisers shall first select a com. 
petent and disinterested umpire, and, in the event 
of their failure within fifteen days to agree upon 
such umpire, then, on request of the insured or 
the corporation, such umpire shall be selected by 
a judge of a Federal court of the district jn 
which the property is located. The appraisers 
shall then appraise the loss, stating separately 
actual cash value and loss to each item; and 
failing to agree, shall submit their differences’ 
only, to the umpire. An award in writing, 50 
itemized, of any two when filed with the cor. 
poration shall determine the amount of actual 
cash value and loss. Each appraiser shall be 
paid by the party selecting him and the expenses 
of appraisal and the umpire shall be paid by 
the parties equally.” 

This provision, except for a slight in- 
consequential change in language here 
and there, is identical with the similar 
provision in the New York standard 
fire policy. In the fire policy, in the 
event of failure to agree upon an um- 
pire application may be made to any 
judge of a court of record of the state. 

Supplementing that provision, Section 
173 of the Insurance Law of the State 
of New York provides that such appli- 
cation shall be made to a judge of the 
Supreme Court (the highest court of 
original jurisdiction) residing in the 
county or to a county judge of a county 
in which the lost or damaged property 
is or was located. ? 

The war damage policy provides that 
such selection shall be made by a judge 
of a Federal court of the district in 
which the property is located. There is 
nothing in the war damage policy to in- 
dicate whether such application must be 
made on notice or whether it may be 
made ex parte, i. e. submitted to the 
court sitting in chambers without  no- 
tice of the application to the other party 
to the appraisal. Section 173 of the In- 
surance Law has taken up this slack by 
requiring that such application shall be 
made “on five days’ notice in writing to 
be given by either party to the owner of 
his or its intention so to do” (apply for 
the appointment of an umpire). 

New York Law 

Section 173 of the New York Insur- 
ance Law provides that the application 
shall be made to a judge of the Supreme 
Court residing in the county, or to a 
county judge of the county in which 
the lost or damaged property is or was 
located, for the reason, probably, that 
the appointing judge residing so close 
to the lost or damaged property might 
be familiar with its surroundings and 
with the peculiar problems presented in 
the determination of the sound value 
of loss and damage and that he would 
probably be in a better position to ap- 
point an umpire best suited to function 
as such. 

While justices of the Supreme Court 
of the State of New York make the cir- 
cuit and frequently sit in the various 
counties within the district to which 
they have been elected (there are nine 
judicial districts in the State of New 
York) and while it frequently happens 
that the justice before whom all litigated 
motions must be argued is a non-resident 
of the county in which the loss or dam- 
aged property is or was located, in only 
one reported case in the State of New 
York does it appear that an objection 
was raised to the competency of the 
judge who did not reside in the county 
in which the loss took place to appoint 
an umpire (but there the court declared 
that the objection was made too late be- 
cause it was first raised on appeal and 
not at the time the application for the 
appointment of the umpire was made to 
the judge). (Matter of Piesco, 252 App. 
Div. 887.) 

In the case of an application for the 
appointment of an umpire under the war 
damage policy this problem may be pre- 
sented, should an application be made to 
a judge of the Federal court who hap- 
pens to be a visiting judge. The prac- 


tice, particularly in the larger and more 
congested areas, is for judges of the 


(Continued on Page 26) 
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PROTECTION PROGRAMS FOR 


PUBLIC AND CHARITABLE INSTITUTIONS 


ARE THE FEATURE OF 
INA’S 150TH ANNIVERSARY PLAN 
OF ORGANIZED SELLING 


This is the time when Public and Charitable Institutions 
prepare budgets, submit estimates and plan operations 
for the coming year. It is an appropriate time to meet 
their particular needs and special insurance practices 
with a well informed and carefully prepared Protection 
Program. 

To aid “North America” Agents in dealing with the 
unusual requirements of this important field, Insurance 
Company of North America is offering a valuable new 


Sales Kit—one of the most effective sales-makers in the 
1942 Selling Plan. Here is a comprehensive new selling 
help—brief and direct—that will save Agents’ and pros- 
pects’ time, assure adequate and efficient protection and 
point the way straight to results, 

Any Agent or Broker interested in the new Sales Kit 
and the other features of INA’s widely successful Selling 
Plan can get full information from the North America 
Head Office, or the nearest Company Service Office. 





North America Branch Offices, Service 
Offices and Fieldmen are always available 
to assist you in planning your campaign 
for greater effectiveness. 














NORTH AMERICA COMPANIES 


PHILADELPHIA 


INSURANCE COMPANY OF NORTH AMERICA ¢ THE ALLIANCE INSURANCE CO. OF PHILA. e CENTRAL INSURANCE CO. OF BALTIMORE 
INDEMNITY INSURANCE CO. OF NORTH AMERICA ¢ NATIONAL SECURITY INSURANCE CO. ¢ PHILADELPHIA FIRE AND MARINE INSURANCE CO. 


write practically every form of insurance except life 


“NORTH AMERICA SERVICE” MEANS 'CROSS-THE-BOARD SERVICE .. . FOUNDED 1792 
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Pittsburgh Insurance School Has 
10 Study Units Covering Wide Field 


Phe Pittsburel 
ndertaking an 
vear, beg 


Insurance School, which 
extensive 124 hour 
November 
Mondays 
p.m. 
unit Is to 


rogram this inning 
30, will have 
and Thursdays 
The examination for the 
be held on July 1 next. 
Following the National Association of 
Agents educational program, 
will be divided into ten units 
Each unit will be headed by 
discussion leader who will have at 
two assistants at each meeting of 
class. 
“he accident 


class sessions on 
from 6:30 to 8&:30 


final 


nsurance 
the course 


study. 


and health insurance 
hours, will be pre- 
O'Donnell of Lon C. 
leffrev & Co to be the discusston 
leader and his assistants will be Harold 
P. Schewe, manager of the Massachu- 
setts Indemnity, and James W. Sloan, 
special agent of the Aetna Casualty & 
Surety Fidelity and surety bonds, a 
ten hour unit, will follow under the 
7 ; Zwinggi of Logue 
Bros. & Co., Inc. He will be joined by 
\. A. Hawthorne, manager of the graph- 
ic audit dey oes of the Pittsburgh 
fice of the U. I & G., and Crosby 
assistant manager of the 
ittsburgh office of the American Surety. 
Other Units of Study 
‘he other units of study in the order 
in which they will be presented include: 
Boiler and machinery insurance, Frank 
S. Kauffman, manager Travelers; 
and insurance, Chas + 
Bokman, manager of the New Amst 
dam Casualty; public liability and ae 
men’s compens sation insurance, James R. 
Wilson of the Travelers; automobile ma- 


ADA V. DOYLE IN MARYLAND 


unit, consisting 
sented first f 


euidance of W. J 


Smelzer 


burglary glass 


Installs Mrs. Jenkins and Other Officers 

Of Maryland Insurance Women’s 
Association 

Attended by Mrs. Ada V. De ry le, 

ident of the National Association of In- 

surance Women, the Maryland Associa- 

tion of Insurance Women held its 

‘monthly meeting on November 13. Mrs. 

Doyle visite d the Maryland organization 

purpose of installing the officers 

cently. These are Mrs. Emma 

foals: president; Mary Munroe, 

first vice-president; Helen Warfield, sec- 

ond vice-president; Lula Feller, record- 

t 


pres- 


ary; Martha A Fle genes cor- 
atherine C. 
officers are 


Munroe, 


Ing secre 
secretary, and 

All of * 
Miss 


responding 
Hamlin, treasurer. 
from Baltimore except 
who is from Annapolis. 
A talk on the work that is being con- 
ducted by the National Association was 
iver - Mr ] Since the con- 
months ago, she 
: al groups have 
been rmed a ] with the 
body 
uncement wa 


Clara 


national 

Anne 
ing by 
States Fic 


made at the meet- 
MacCubbin, United 
lelity Guaranty Co., chair- 
man of the Maryland association’s edu- 
cational committee, that the organiza 
tion will \ educational pro 
rath Ol | H N< If ‘ | \ } 
Insurance Age 

The meeting 


sociation. ot 


attended. 


terial damage and liability insurance, Val 
IK. Schott, assistant manager of the 
\etna Casualty & Surety; aviation in- 
surance and insurance laws and_ legal 
principles, Andrew W. Pardew of W. W. 
Klanegin & Co.; agency management, 
Walter B. Felter; fire insurance and al- 
lied lines, W. Kave Estep, manager of 
the Allegheny Division of the Middle 
Department Rating Association; and ma- 
rine and war damage insurance, Philip 
G. Butler of the Automobile of Hart- 
ford, Assistants for other units will be 
announced at a later date. 

Val E. Schott has been named general 
chairman of the committee in charge of 
the Pittsburgh Insurance School’s activ- 
ities this vear. Acting as co-chairmen 
are Henry S. Bepler, general agent; W. 
Kave Estep and Wallace M. Reid of 
Wallace M. Reid & Co. The co-chair- 
men are in charge of the general, fire 
and marine, casualty and surety discus- 
sions respectively. B. M. Snyder, sec- 
retary-treasurer of the Pittsburgh As- 
sociation of Insurance Agents, will act 
as secretary of the committee. 

Each of the ten unit discussion lead- 
ers is also serving on the general com- 
mittee. The appointment of the com- 
mittee was made by H. W. Schmidt of 
H. W. Schmidt Co., president of the 
Insurance Club, with the assistance of 
John B. Ladley of W. L. Ladley 
president of the Pittsburgh Association 
ot Insurance Agents 

\pplication for enrollment in any or 
all of the units of study to be conducted 
are available in the office of the club 
and the association, Suite 904 of Hotel 
Keystone, P itt sburgh. 


TAYLOR HEADS AGENTS’ GROUP 
Shreve R. Taylor, Burlington, was 
elected president of the Burlington 
County (N. J.) Association of Insurance 
\gents at its recent meeting. Other 
omcers are: vice - president, Howard 
Knight, Moorestown;  secretary-treas- 
urer, Elizabeth Leeds Tait, Roncocas; 
Executive Committee: Edward Hawkins, 
Mt. Holly; Jane Burr, Bordentown; Les- 
lie W. Reeves, Palmyra; Frank Absa- 
loom, Florence. 


Sons, 


Membership is increasing steadily and 
is now more than double that of a little 
more than a year ago, when the Mary- 
land association was formed. ; 


PHOENIX OF LONDON 
L. &L. & G. 


AMERICAN 
FIDELITY - PHENIX 


COMPLETE 
FACILITIES 


O GORMAN 


744 BROAD STREET 


HARTFORD 
NORTH AMERICA -- 


Service Since 1894 


qos May Rawal 
Washington Office 


PRELIMINARY SURVEY IS MADE 


L. A. Grier of Spartanburg, S. C., Heads 
New Public Relations Committee Which 
Handles Federal Affairs 


he National FURNES Tee of Insurance 
Agents has appointed L. A. Grier of 
Spartanburg, S. C., as chairman of the 
new public relations committee which 
will take over the work formerly handled 
by previous committees on legislation, 
Federal affairs, public relations and 
credit men. This committee will also 
have supervision of operations of the 
National Association’s Washington office. 

With the purpose of extending service 
to members of the association and to 
insurance as a whole, a group of leaders 
headed by President David A. North of 
New Haven, Conn., met in Washington 
last week for a prelimin: iry survey of 
possible expansion of the work and 
facilities of the Washington — service 
office. 

The init 
office made 


ial survey of the Washington 
last week and which is still 
continuing, was in response to a man- 
date from the national board of state 
directors and was the subject of a sub- 
sequent review at the recent meeting of 
the executive committee. 
Group at Washington Meeting 

The advisory group present at this 
meeting included, in addition to Presi- 
dent North and Mr. Grier, Guy T. War- 
field, Jr., Baltimore, member of the Na- 
tional Association's executive committee; 
past President Sidney O. Smith, Gaines- 
ville, Ga.; Stuart Ragland, Richmond, 
state national director of the Virginia 
Association; Samuel J. Sugar, state na- 
tional director of the District of Colum- 
bia Association; Secretary Judge B. 
Miller and Treasurer George W. Scott 
of the National Association’s headquar- 
ters staff, New York, and William T. 
Reed, Jr., in charge of the Washington 
office. 
The 
chairm inship of the 
mittee is the first cae by the 
ministration. The remaining members 
of Mr. Grier’s committee, and other 
committee personnel, will be made 
known shortly, Mr. North said. 

Past president of the South Carolina 
ag and member of the Ligon, 
Grier & Co. agency, Andrews Building, 
Spartanburg, Mr. Grier is one of the 
leading agents in the Southeast. 


announcement of Mr. Grier’s 
public relations com- 
new ad- 


N. J. Agents and Women 
Push Educational Plans 


The New Jersey Association of Insur- 
ance Agents has adopted the 100 hour 
study forum educational plan of the 
National Association and the educational 
committee is now furnishing all local 
and county boards with full information. 
H. Donald Holmes of Summit is chair- 
man of the committee. 

The Insurance Women of New 
have started the course at the Univer- 
sity of Newark, with students enrolled 
from Essex County. The Union County 
group for the women is being organized 
by Miss Thelma Fleming of Plainfield 
and the Camden Insurance Women have 
the matter under consideration. 


Jersey 


NATIONAL FIREMAN'S FUND 
U. S. FIRE ~~ FRANKLIN 


EXPERIENCE 
CO-OPERATION 


& YOUNG, Inc. 


NEWARK, N. J. 


New York a Office 


110 William Street 


W. E. Craig, Mgr. 


nenevene ACCIDENT and INDEMNITY CO. 
N. J. Countersigning and General Agency 


“FIRE ASS'N 
ST. PAUL 


AGRICULTURAL 
SPRINGFIELD F. & M, 


HANOVER . N.Y, 
A LL, el ae) a ale 


UNDERWRITERS stok-Bgel.} 


NORWICH UNION 





fate dgency 
SOLICITS 
YOUR INQUIRIES 


® 
Fire... Casualty 
Automobile... Burglary 
Inland...Jowelry 


50 East 42" St. 
Murray Hill 
2-6611 


BENNETT ANALYZES WAGE ACT 

Concludes Salaries in . $5, 000 Bracket May 
Be Increased Without Labor 
Board Sanction 

Waiter H. Bennett, counsel, 
Association of Insurance Agents, has 
written an article on the Federal Con. 
trol Act of 1942 (the wage stabilization 
law), and the President’s order and the 
regulations issued under it, in which he 
draws the conclusion that salaries in the 
bracket of $5,000 or less may be in. 
creased in a number of instances with- 
out approval of the National War Labor 
Board. 

Mr. Bennett summarizes a number of 
titals of the act, the order and the regu- 
lations, and concludes as follows: 

“The labor board has determined (in 
General Order No. 9) that in passing on 
the question as to whether an employe 
is ‘employed in a bona fide executive, 
administrative or professional capacity, 
it will use the definitions of the Wag 
and Hour Administrator, pursuant to 
Sec. 13 (a) (1) of the Fair Labor Stand- 
ards Act of 1938 (52 Stat. 1060). 

“Salary increases in the bracket of 
$5,000 or less may therefore be made 
without the ap yproval of the board if they 
are made because of a salary agreement 
or rate schedule as a result of (a) in- 
dividual promotions or reclassification, 
(b) individual merit within the rate 
ranges, (c) an established plan based on 
length of service, (d) increased produc- 
tivity under incentive plans, (e) opera- 
tion of trainee system, or (f) such other 
reasons as may be prescribed by the 
board. Otherwise the board’s approval 
must be sought. 

“It must be understood that this dis- 
cussion is subject to change by reason 
of any subsequent orders, regulations or 
rules promulgated by the President, the 
Economic Stabilization Director, the Na- 
tional War Labor Board or the Com- 
missioner of Internal Revenue.” 


National 


Carpenter President 


Of California Agents 
Insur- 
elected C. W. 
Petaluma, as president. Vice- 


Association of 
week 


The California 
ance Agents last 
Carpenter, 
president is Ralph E. 
and secretary-treasurer, 
Oakland. 


San Diego 
Harris ot 


Bach of 


Neil 


FIVE JOIN MARYLAND ASS'N 

Membership in the Maryland Associa- 
tion of Insurance Agents, of which Pres- 
lev D. Bowen of Baltimore is the new 
president, continues to increase steadily. 
The association has just announced that 
five additions have been made to the 
roster of members. They are Gilbert A. 
Dailey & Co. and W. Rae Dempsey, Inc, 
both of Baltimore; the Frederick Ut 
derwriters, Inc., Frederick, Md.; Thomas 
H. Taylor, Midland, Md., and Graham- 
Hall, Bethesda, Md. 

ALEX. MOORE'S SONS MOVE 

Alex. Moore’s Sons, Ine., builders and 
appraisers, who have represented insut- 
ance companies for many years, have 
moved to 111 John Street, New York 
City, from 423 West Fiftieth Street. 
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Hell. from the skies over England, so 
brutal that it once drove that great 
nation almost to the breaking point, has 
nonetheless succeeded in taking only 
45,871 British lives from the beginning 
of the war to August 31, 1942. 

In those same three years, right here in 
America, approximately 30,000 deaths have 
occurred from fire! 





Think of it! Here, as yet, are no 
screaming bombs, no dreaded roar of 
enemy plane motors, but deaths from 
fire alone, as real and as painful as those 
caused by air raids, total two-thirds of 
the bomb toll in England. 

Further — at this crucial point in our 
struggle for existence these are in many 
cases as costly in man-power and ma- 
chine-power as are the losses from 
plane-dropped high explosive and in- 
cendiary missiles. 





Here’s a way in which America’s citi- 
zen army can cut this sabotage — and 
how you can help! 

JUST BE CAREFUL ABOUT FIRES! 


Make it your job to see to it that every 
preventable fire 7s prevented. Every time 
you see a danger spot, report it to the 
proper authorities if you cannot elimi- 
nate it yourself. 

For many years the Home fleet of 
insurance companies has helped to re- 
duce fire loss by elimination of many 
fire hazards through experience, research 
and continuous inspections. But now, 
more than ever, America needs the help 
not only of those whose business it is 
to deal with fire losses, but also of every 
citizen and home owner —for no fire 
loss today is measurable in dollars. Pre- 
venting fires is part of winning the war 
and that’s a iob for all of us. 


* THE HOME * 


Srsicrance Company 
NEW YORK 
FIRE © AUTOMOBILE e MARINE INSURANCE 


The Home, through its agents and brokers, is 
America’s leading insurance protector of American 
Homes and the Homes of American Industry. 
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Jarvis Woolverton Mason has joined 
of Wilson & Haight, Inc., Hart- 
as account ex- 


Howard C. 


the staff 
ford advertising agency, 
ecutive, it is announced by 


Wilson, president. 
Prior to his present position, Mr. 
Mason was advertising manager of the 


National Fire Hartford, where 
he started and directed the advertising 
Prior to that he 


Assur- 


Group, 


program for five years. 
did similar work for the London 
ance and its affiliates in New York. Be- 
fore specializing in insurance advertis- 

Mr. Mason spent three years with 
arles Austin Bates, Inc., New York 
ulvertising agency, as copy writer and 
account executive. 

\ graduate of New York University, 
he is a native of Mount Vernon, N. Y., 
where he operated his own insurance 
agency for four years before going into 
advertising. 





Writes for Magazines 

\side from his work in advertising, 
Mr. Mason has written, largely on busi- 
for a number of 


ness subjects, maga- 
zines. Taking advantage of his hobby of 
photography, he recently had published 
in the Woman’s Home Companion an 


article entitled “Camera-Catalogue Your 
House.” He became known in advertis- 
ing and insurance for his emphasis on 
market research: learning buyers’ atti- 
tudes toward a product or service before 
trying to sell it. 
In insurance he 


developed the prac- 





Exchange Issues Notice 
On Financed Premium Risks 


The arbitration committee of the New 
York Fire Insurance Exchange has in- 
formed all writing offices that any prac- 
tice by which they pay a return premium 
on financed fire business and at the 
same time continue to give coverage 
without any premium, or pay a double 
return premium, shall be considered a 
violation of sections 17(E) and 26 of the 
exchange agreement. This ruling con- 
forms with the recently announced atti- 
tude of the New York Insurance De- 
partment. 


Store Conversions Pose 
Fire Problem in Canada 


The Canadian program of converting 
stores into dwellings where housing is 
at a premium in the area of war in- 
dustries is causing concern to fire insur- 
ance underwriters, as it is understood 
that insurance on such buildings will 
have to be changed and rates adjusted. 
It is claimed that the fire risk is aug- 
mented when stores are converted into 
dwellings, as hazards are increased 
through permanent habitation, addition 
of stove pipes, ete. 

The city of Toronto will ask all owners 
of vacant stores to convert them into 
dwellings and the Canadian Government 
will provide loans to cover 
wot the changeovers. 


the costs of 


CINCINNATI WOMEN ORGANIZE 
Schill was elected president of 
organized Cincinnati Asso- 
Women. Other of- 


Rose 
the newly 
ciation of Insurance 


ficers are: Nita Sloan, first vice-presi- 
dent; Catherine Priesthoff, second vice- 
president; Anna May Ross, treasurer; 
De Rath, recording secretarv; 





Geraldine Woolever, corresponding sec- 
retary; Lillian Honeyman, Mildred Rose, 
Helen Krandarand and Ada _ Young, 
board of directors. Owing to the in- 
creased need for women to assume re- 
ponsibilities in the insurance field, the 
association will sponsor an educational 
program. Speakers will explain new 
coverages and changes in the insurance 
business. 





————— 








1 [SOHN ST., NEW YORK 
Havana, Cuba 


AMERICAN INSURANCE for 
AMERICAN PROPERTY OVERSEAS 


Teday’s unusual conditions male it more than ever impera- 
tive that American-owned properties in foreign lands be 
fully protected by American insurance. 

The AIU, serving as foreign managers for a group of 
American fire and casualty companies, enjoys an enviable 
reputation built on the manner in which its business is con- 
ducted—even under present trying situations. 

We invite brokers and agents to confer with us regarding 
reliable insurance service for American properties abroad. 


AMERICAN INTERNATIONAL 
UNDERWRITERS CORPORATION 


340 PINE ST., SAN FRANCISCO ‘ 
Bogota, Colombia, S. A. 4 


REPRESENTATIVES IN KCY CITIES THROUGHOUT THE WORLD 
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JARVIS WOOLVERTON MASON 


on a statistical basis, 
agents’ preferences and operating 
methods as a guide in the agency rela- 
tions of the companies with which he 
was associated. He has served in a con- 
sulting capacity for several organizations 

studying people’s tastes and attitudes on 


tice of surveying, 


War Damage 
(Continued from Page 22) 


Iederal courts, 
trects, 





appointed to other dis- 
to relieve the congestion in more 
pooulous districts by serving for one or 
the 
in- 


various business practices. Long promi- more terms as visiting judges. In 
nent in the activities of the Insurance southern district of New York, for 
Advertising Conference, in which he © stance, which takes in the boroughs of 


served several years as executive com- Manhattan and the Bronx of the 
mitteeman and more recently was chair- 
man of its merchandising-research com- 


mittee, Mr. Mason has also been active 


chester, 


Orange, there are 


City 
of New York and the counties of West- 
Putnam, Dutchess, Rockland and 
frequently as many 


from 


in the Association of National Adver- as three visiting judges sitting for at 
tisers. He is a director of the Adver- least one month who have come 
tising Club of Hartford. such far-flung states as Florida, 





OLD IN EXPERIENCE STRONG IN ASSETS 


Since their very beginning the Companies 
of the Royal Exchange Group have 
maintained an outstanding record for 
prompt claims and for gratifying service to 


their agents and assureds. 





Through Peace and Wars 
Since 1720 


Royal Exchange Group 


Royat ExcHANGE ASSURANCE 
PROVIDENT FirE INSURANCE Co. 
THE STATE ASSURANCE COMPANY, LTD. 
Car & GENERAL INSURANCE CorpP., LTD. 


111 JOHN STREET, NEW YORK 


FIRE & CASUALTY INSURANCE FIDELITY & SURETY BONDS 


EFFICIENT IN SERVICE 





Colo- 
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rado, California, New Mexico, Maine, 
Montana, ete. 

While these judges are Federal judges 
sitting in the southern district of New 
York should an application for the ap- 
pointment of an umpire be brought on 
before one of them, some question may 
be raised as to whether he is a judge of 
a Federal court of the district in which 
the property is (or was) located. The 
author does not believe that such a con- 
tention would be fruitful in view of the 
Federal statute which confers upon a 
visiting judge all the powers vested in 
one appointed to the district. (Title 2 
U.S.C.A., Sec. 18.) 

Notwithstanding the failure of the pol- 
icy or any supplemental legislation or 
rule of the WDC requiring it, it is ex- 
ceedingly doubtful whether any judge of 
the Federal court will permit an appli- 
cation of this nature to be made, unless 
on notice, so that both parties to the 
appraisal may be heard. 

Corporation’s Options 

Lines 172 to 180 read: 

“Tt shall be optional with the corporation to 
take all or any part of the property at the 
agreed value, and also to repair, rebuild, or te- 
place the property destroyed or damaged with 
other of like kind and quality within a reason- 
able time on giving notice of its intention so 
to do within thirty days after the receipt of the 
proof of loss; but there can be no abandonment 
to the corporation of any property.” 

The language here is practically iden- 
tical with that of the New York stand- 
ard fire policy. The WDC will probably 
follow the practice adopted by the fire 
insurance companies doing business in 
the State of New York, wherever it is 
practicable to do so, of ‘taking over the 
damaged property, paying the agreed 
value thereof and disposing of the sal- 
vage for its own benefit. 

The WDC, under the quoted provision, 
is permitted also to repair, rebuild or 
replace the destroyed or damaged prop- 
erty provided it gives notice of such 
intention within thirty days after re- 
ceipt of the proof of loss. In such case 
it would be required to restore the prop- 
erty in such form or condition as it was 
before the casualty. That, however, 1s 
an option which only the WDC can 
exercise and the insured has no right 
either to demand or require the exer 
cise of that option. (McAnarney v. New- 
ark, supra.) 

(To Be Concluded) 





BIDS ASKED ON USHC RISKS 
The Home Owners’ Loan Corporation 
has asked for fire insurance company 
bids, under the prevailing dwelling hous¢ 
form, in the interest of the United 
States Housing Corporation. The Fed- 
eral Home Loan Bank Administration 
has been directed ms: liquidate the USHC 
The invitation specifies one policy fot 
twelve months on around $600,000 o! 


dwelling risks located for the most pat! 
in Philadelphia. 
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OKLAHOMA FIELDMEN ELECT treasurer. hg new officers will be in- 
be - . ‘ stalled at the first meeting in January. 
Sees Gas- Lire Rationing as Aid Whitehurst Sucessds Kelley ac Predl- New members of the executive com- 


: 3 mittee are E. M. Pearson, Aetna Fire, 
dent; Jones Named Vice-President; and Charles L. Tea, Home Insurance Co., 


J 
To Sale of Automobile Insurance Benson Re-elected for a two-year term and Malcolm F. 
Drew W. Whitehurst, Travelers Fire Jones, American Insurance Co., for a 
: . one-year term. 
Opportunities exist for agents to write stock insurance and stock agents have " : The meeting was one of the largest 
automobile, fire, theft, collision and com- Never been in such an enviable position. the Oklahoma Fire Underwriters Asso- ever held, with sixty-seven registered. 
Speakers were Clarence H. Kelley, Home, 





Insurance Co., was elected president of 


The small difference in premium ex- ciation at its recent annual meeting. ca ( : 
Bice gee cage pew _ isting now certainly does not warrant retiring president, and Paul J. Slater, 
strictions, William B. Glassick of Los anyone buying anything tut standard ( i Auacdicn Fone Gacum. Celik dhe 
Angeles said when addressing the annual protection, capital stock insurance Group, was named vice-president and meeting, the members joined the Blue 
‘a of the California Association of through stock local agents.” John Benson was re-elected secretary- Goose members for luncheon. 


prehensive insurance, despite the war re- 
John F. Jones, Phoenix of London 


meeting ] 
Insurance Agents at Long Beach, Cal., 
last week. He pointed out that with 
many automobile dealers and finance 
companies now out of insurance, agents 
can pick up that business. Gas ration- 
ing, he maintained, will help producers 
as it will tend to conserve tires and keep 
cars running for a longer period than 
otherwise. And as long as cars are op- 
erated the owners are prospects for in- 











FIRE + MARINE + CASUALTY «+ SURETY 


Great American 


_ Group ot 
Insurance Companies 


New Pork 


surance. 

“\fany of vour clients,” he continued, 
“are now making their last payment on 
the cars they bought during 1941. Many 
of these people have been in the habit 
) of trading their cars in every two years 
) and their fire, theft and collision have 








7 been purchased for them by the finance 
™ company. You will even find some of 
these people have been without any in- 











— surance for the past number of months. 

doe lf vou will get them to check their con- 

New tracts vou will find you have a splendid 

source for new automobile business. 

hyd “Many agents are writing more colli- NEW YORK $ CHICAGO S MONTREAL S SAN FRANCISCO 
) ™ « 
i sion coverage today than ever before. 

may le riage tog Migr dead bil AGENTS EVERYWHERE 

ia Was there ever a time when automobile 

oe insurance was more necessary ? The col- ——— 

The lision losses today are large, due to the 


increase in cost of materials and labor. 


con- Yackouts. dimo S anc < Ade’ ires 
the Blackouts, dimouts and bald headed tire GREAT AMERICAN INSURANCE COMPANY 


make automobile insurance more neces- 


i i sarv than ever before. NEW YORK, N. Y. + Incorporated 1872 
: : “There are today more automobiles 
5 registered in California than ever be- 
BL pistered in alforia thay eer be GREAT AMERICAN INDEMNITY COMPANY 
; “ istered in this state. Last year set an NEW YORK, N. Y. + Incorporated 1926 


all-time record of 275,000 registered cars 


hy Add to this several hundred thousand _ AMERICAN ALLIANCE INSURANCE COMPANY 


cars from other states that have been 


a registered in California during the past NEW YORK, N. Y. + Incorporated 1897 
the two vears, and vou certainly have a size- 
go Apap ites stated that only about ROCHESTER AMERICAN INSURANCE COMPANY 
s e > Y¥ Ste “ ¢ oO s abo 
35% of the automobiles are insured for NEW YORK, N. Y. + Incorporated 1928 
_ bodily injury and property damage. 
ai] There is now a splendid opportunity. to DETROIT FIRE & MARINE INSURANCE COMPANY 
r fe: develop this type of coverage trom the 
= remaining 65%. More people are now at DETROIT, MICH. - Incorporated 1866 


work and making more money than they 


the have made for many years. There are MASSACHUSETTS FIRE & MARINE INSURANCE COMPANY 
































ment less tangible things to buy and it ap- 
pears we could well adopt the slogan BOSTON, MASS. Incorporated 1910 
eo ‘Protect What You Have—Insure.’ 
ca Mag pee Ene Soe at a af- THE NORTH CAROLINA HOME INSURANCE COMPANY 
} tord bodily injury and property damage ; 
7 insurance. With the present rate reduc- RALEIGH, N. C. Incorporated 1868 
Me: tion this coverage should be within the 
BR ecg deren ae cone ee COUNTY FIRE INSURANCE COMPANY OF PHILADELPHIA 
bee are a number of mutuals and reciprocals PHILADELPHIA, PA. - Incorporated 1832 
* that are writing sizeable volumes of au- aa P 
Sal- tomobile business in this state. Capital 
re ate THE AMERICAN NATIONAL FIRE INSURANCE COMPANY 
or COLUMBUS, O. - Incorporated 1914 
o. | Insurance Square Club | 
- Annual Dance on Dec. 4 
ase The Insurance Square Club of New 
op | York will hold its: twentieth annual en- DIRECTORS GREAT AMERICAN INSURANCE COMPANY 
was ertainment and dance on December -4 } 
i at the ote ; reorge, Brookly “Hi ° 7 = 
, is — Ge orn, I pie be | DANIEL R. ACKERMAN. .New York City | JOHN M. DAVIS........ New York City | JESSE S. PHILLIPS. ...... New York City 
call Pina. and his orchestra wi ‘ SUFRISH | Vice-President and Secretary. Great American Chairman of the Board, Delaware, Lackawanna Vice-President, Great American Insurance Com- 
ght Bre ena = a PB eemunlaert show ot | Insurance Company & Western Railroad Co. as Superintendent of Insurance 
ef roadway talent will start the eve gs 
- culettement icccmiie of Oe LOUIS W. DOMMERICH. New York City HOWARD C. SMITH New York Cit 
insurance district will be there. Presi- | EARL D. BABST......... New York City L. F. Dommerich & Co., Commission Merchants ime sialic. 
dent of the club is John W. Hueman, Chairman of the Board, American Sugar Refining 
79 John Street, and Erwin M. Malkmus, ae PERCY H. JOHNSTON... .New York City | MAURICE J. SULLIVAN. .New York City 
5 reece Ce ympany of North America. | 2 posse Canons 0 York C Chairman of the Board, Chemical Bank & Trust Co. President, American Can Company 
jon is chairman of the dance. | 2 . New York City 
any President, Chase National Bank of New York SAMUEL McROBERTS... .New York City | ROY B. WHITE......... Baltimore, Md. | 
CANADIAN FIRE LOSSES UP | President, The Baltimore & Ohio Railroad Co. 
ted Fire losses in Canada for the week . ALEXANDER R. PHILLIPS. New York City ’ 
we ded-wtk Wewekar we 4008 pone CHOATE... .New York City ieitianiiiaih iuaihty iieainin: nieen GARRARD B. WINSTON New York City 
ion compared with $146,500 in the previous | ne — | Shearman & Sterling, Attorneys 
3 si anaes ee WHAMANG DE UNDP, ............00-005- New York City 
of oe gains Hi Bo $15,712,088 eoaeeied President, Great American Insurance Company and Affiliated Companies 
yar with $11,826,720 for the same period last 














year, ———_——  ———————————————————OOO 








Page 28 








November 20, 1942 











Insurance Press Commended for 
Publishing Ideas to Aid Agents 


A local age 
ticle which commends insurance publica 
tions for offering wide-awake agents m- 
viting sources of additional premium in- 

ne that should more than over-halance 
reductions occasioned by the loss of auto- 
premenms. In his article this agen 





It was after hours. We were chatting 
in the Office about the outlook for new 
With private automobile pre- 
falling off somewhat be- 


business. 
mium incomes 
-ause of the war, tire and gas rationing, 


we figured 
develop other lines in an effort to main- 


our big job right now 1s to 


tain our premium level. 
“Thank heaven for the trade press at 
a time like this,” my partner said to 


me. “Insurance and other trade pub- 


lications are doing a swell job these days 


showing us agents how to take up the 


‘slack’ in premium income. We'll go 
long way, I’m telling you, if we read 
them more carefully and try more tre- 


quently to adopt their sales suggestions 
in our agency business. 

“We're sitting here worrying about 
how to expand our local business and 
right here in this publication, for ex- 
selling addi- 


ample, is a swell idea for 
tional covers with fire policies we're 
getting ready to deliver to that group 


of new home-owners over on the Wesi- 
side.’ 


Article by North America Official 


He handed me a copy of the “Realty 
Review,” published by the North Phila- 
delphia Realty Board. It contained a 
practical sales suggestion written by 
Ernest E. Lindner, agency supervisor 
of the metropolitan Philadelphia depart- 
ment of the North America Companies, 
in which Mr. Lindner tells of an inter- 
view between an agent and one of his 
assureds, and which offers a te Ba idea 
that almost any agent can use to ad- 
vantage. 

The assured had just financed the pur- 
chase of his home. The agent was de- 
livering to him the fire insurance policy 
called for in the home-owner’s mortgage. 

“Now, Mr. Smith,” said the agent, “you 
can forget about fire losses on your new 
home for the three-year term of your 
policy. But, don’t you think you'd be 
wise to cover any loss that may face 
you if, for example, some person sued 
you for injuries sustained while on your 


premises? Suppose your milkman should 





APPOINTED BY LOSS BUREAU 


The Fire Companies’ Adjustment Bu- 
reau has appointed R. R. Smiley as ad- 
juster in charge of the office at Beckley, 
W. Va. He started in insurance as an 
independent adjuster in 1926 and joined 
the bureau in March, 1933, with the 
Bluefield, W. Va., office. In 1937 Mr. 
Smiley was placed in charge of the 
Goldsboro, N. C., office and later trans 
ferred to Raleigh, N. C. The Beckley 
office will continue under the general 
supervision of John G. Bruce, branct 
manager at Bluefield. J. R. Loyd, wl ho 
has been at Beckley, is entering the mi‘i 
tary service. 


SELF-INSURANCE FIRE FUND 

The city of Jackson, Mich., has started 
a self-insurance program, recommended 
by City Manager A. J. Koenig, by au- 
thorizing the transfer of $15,000 from 
the contingent reserve fund to the spe- 
cial insurance reserve fund. It voted to 
cancel, as they expire, all city automo- 
bile and fire policies except for cover- 
age on the sewage treatment plant. The 
latter must remain insured under an 
avreement with the Federal Government 
which helped to finance it. 


ont has just written a brief 


fall down a damaged stairway—or a 
passerby trip over a broken sidewalk 
or a fallen tree on your lawn. Or, sup- 
posing a guest in your home should 
become entangled in a torn rug or ear 
fall from a chair that isn’t strong enoug 
to hold him. 

“That makes replied = Mr. 
Smith. “I'd like to have that kind of 
protection. But, it costs too much.” 

“On the contrary,” the agent ex- 
plained, “the cost will surprise you- 
it’s so low. All this protection is in- 
cluded in what we call our owner's, 
landlord’s and tenant's public liability 


sense!” 


policy. I figured you’d want to consider 
this type of protection, so I brought 
along a policy made out in your name. 


Your home being a one-fz umily dwelling, 
you'll see that the cost is only $5 a vear. 
Or, you can save a half-year’s premium 
by ‘eee a three-year policy, like your 
fire policy, for only $12.50." — , 
“Incidentally,” according to Mr. Lind 
ner, “a recent survey showed that whe 
agents took cone with them, on s; re 
tion, an OLT policy filled-in with the 
mortgagor's name, in ninety-eight cases 
out of 100 the home-owner accepted the 
policy although he had not ordered 11.” 


Names Mrs. Dinsmore Deputy 


Mississippi Commissioner 


Appointment of Mrs. Alice J. 
more as Deputy State Insurance Com- 
missioner has been announced by John 
Sharp Williams ITI, the Mississippi Com- 
missioner. Mrs. Dinsmore has been with 
the Mississippi Insurance Department 
twelve years. 


Dins- 





CONDEMN GOV’T IN BUSINESS 

\ resolution condemning the proposal 
of the National Rural Electrical Asso- 
ciation, a Government subsidy with 800 
co-ops throughout the nation, to invade 
the insurance business was unanimously 
adopted by the New Orleans Insurance 
Exchange. The resolution is being cir- 
culated among all insurance men in New 
Orleans and it is believed that approxi- 
mately 2,000 will sign it. Copies will 
then be sent to the members of the 
U. S. Senate and House of Representa- 
tives. 


LOCAL BOARD AIDS FUND DRIVE 

In furtherance of its public relations 
activities the New Orleans Insurance 
Exchange offered the services of its en- 
tire membership in the coming war and 
community chest drive and the offer was 
promptly accepted, according to an an- 
nouncement by President Maurice J. 
Hartson, Jr. The insurance men will be 
in charge of an entire division. 














NEW PROSPECTS—NEW INCOME 


Record-breaking fur sales creates a record- 
breaking list of new prospects for Fur Floater 
insurance ! Our new pamphlet is available at your 


request to bring you record-breaking results | 





Insurance Company Ltd. 
90 John Street, New York, N. VY. 








Three Insurance Men Form 
New Agency in Harrisburg 


The insurance firm of Latham- Ms 
ens-Basehore, Inc., has been formed j 
Harrisburg, Pa., with offices at 410 North 
Third Street. The agency will speci 
in planned protection 
banks, mercantile and 
risks, as well as_ selling insurance to 
individuals. It will act as agents for 
fire companies and as general agent for 
a casualty company. 

Officers of the agency are as follows: 
President, Ernest D. Latham; vice- -presi- 
dent, William EB. Stevens: secretary, 
Norman J. Baschore, and treasurer, Mj]! 
dred E, Stoner. 

Mr. Latham has had twenty years’ ex. 
perience in insurance and for the past 
twelve years has been located in Harris- 
burg as sales manager for a local com- 
pany. He has been active in civic af- 
fairs, being director of the Y. M. ¢ A. 
Mr. ‘Stevens, a graduate of Gettysburg 
College, has been specializing in fire in- 
surance for the last ten years super- 
vising the insurance on many banks, 
manufacturing plants, business and insti- 
tutional properties in central Pennsyl- 
vania, : 

Mr. Basehore, prior to entering fire 
insurance in 1932, had five years’ experi- 
ence in general banking, and during the 
past few vears has made a specialty of 
completing inventories of contents in ex- 
pensive dwellings, as well as other classes 
of property. Miss Stoner has had twelve 
vears of experience in fire insurance, 
acting as office f 


manager of the sales 
department in which she was_ located. 


Court Riker 3 on + Ruane 


Rights of Subrogation 


The Kansas Supreme Court holds, Old 
Colony Ins. Co. Kansas Public Serv- 
ice Co, 154 Kan. 642, 121 P. 2d 193, 
that a husband is not the unconditional 
and sole owner of property the title to 
which is in his wife, even though the 
property is occupied as a homestead; and 
that such a title does not satisfy a pro- 
vision avoiding an insurance policy if 
his interest is any other than  uncon- 
ditional and sole ownership. 

The wife’s property should be insured 
in her own name where sole and uncon- 
ditional ownership is essential to the 
validity of the policy. And an insur- 
ance company issuing such a policy will 
not be subrogated to a recovery for a 
loss against which it did not. insure. 
The doctrine of subrogation cannot be 
invoked in favor of a mere volunteer. 

Payment for which subrogation is 
claimed must have been under compul- 
sion or for the protection of some in- 
terest of the party making it and 1 
discharge of an existing liability. The 
right of subrogation, the court holds, 
is founded upon the facts and circum- 
stances of each particular case and upon 
principles of natural justice. Under the 
circumstances of this case a so-called 
subrogation receipt would be the at- 
tempted assignment of an alleged tort. 

A right of action for damages result- 
ing from a tort is not assignable. The 
insurance company was not the real 
party in interest and could not main- 
tain an action in its own name against 
an alleged tort-feasor for damage to the 
building involved. 

FRANKLIN FIRE ELECTIONS 

At a meeting of the board of directors 
of the Franklin Fire in Philadelphia last 
week the following officers were elected: 
Charles A. Loughin, vice-president and 
general counsel; George E. Allen, Leon- 
ard Peterson and Franklin I. Potter. 
vice-presidents and secretaries. All of 
these officers are also officers of the 
Home Fleet of which the Franklin 1s 
a member. 


alize 
Programs for 
m lanufacturing 


3G. 
DG WY. 


W. ROLLASON DEAD 
Rollason, one of the leading 
executives of the British General in Lon- 
don and who was the most prolific 
writer of articles of any of the British 
insurance executives, died a few months 
ago. 
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N. Y. Exchange Seeks 
War Risks Uniformity 


INDIVIDUAL ACTION 
Extended Cover Contract Modificat‘on, 
Pending Decision on War Exclusions, 


Held Violation 


OPPOSES 


Fire insurance senile in New York 
City discussed widely this week a notice 
sent out by the New York Fire Insurance 
Exchange holding that it is a violation 
the rules of the exchange to modify 
under the extended 
coverage endorsement with respect to 
possible damage by aircraft incidental 
Numerous companies have been 


ol 
or extend coverage 


to war. 
giving public notice that they would as- 
sume so-called incidental risks of war 
under extended coverage which are not 
insured by the War Damage Corpora- 
tion, thus trying to close any gap be- 


tween Government and private insurance, 

The exchange notice was prepared by 
the arbitration or grievance committee 
and its chief purpose is to tell compa- 
nies that they cannot extend or modify 
a contract by public declaration although 
they can interpret policies as they see 
fit. Many fire insurance leaders in the 
exchange believe some companies are 
going too far in telling the public that 
nearly all war risks not insured by the 
War Damage Corporation will be as- 
sumed by the private carriers under the 
fire and extended coverage policies. 

Uniformity Held Essential 

Those who support the exchange no- 
whole problem of just 
companies should as- 
sume, and whether an additional rate 
therefor is warranted, should be cleared 
up quickly by joint action so there will 
be uniformity in company policies and 
clauses and in company practices. There 
is no desire, they say, to adhere to any 
narrow field of protection for the public 
but they want rues changes made le- 
gally through joint action. It is argued 
that indiscriminate broadening of cover- 
age through advertisements or other 
public statements may create an = un- 
healthy competitive situation. 

It is not likely that the insurance com- 
panies which have issued their broad 
interpretations of the war protection un- 
der the extended coverage contract will 
withdraw from their positions. 

A committee of the National Associa- 
tion of Insurance Commissioners, headed 
by Insurance Superintendent Louis H. 
Pink of New York, just a few days ago 
issued a general recommendation that 
the war risk exclusion clause of the ex- 
tended coverage contract be amended 
that the private insurers assume all risks 
not definitely covered by the WDC. It 
was also suggested that possibly an ad- 
ditional premium be charged for the as- 
sumption of risks beyond those contem- 
plated when the present rate schedule 
was formulated. 


tice say that the 
what risks the 


Text of Exchange Notice 

Following is the text of the New York 
Fire Insurance Exchange notice sent out 
Mon day: : 

“The attention of the 
grievance committee of 
has been called to the 
companies or writing offices, through 
public advertisements or other meth- 
oe have given to assureds and/or brok- 
ers, advices modifying or prrcihtes the 
coverage endorsement in respect to pos- 
sible damage by aircraft incidental to 
war, which is not covered by the policy 
of the War Damage Corporation. 

“The arbitration or grievance commit- 
tee has requested that you be notified 
that in its opinion it is a violation for 
any company or writing office to modify 
or extend the coverage of the extended 
coverage endorsement. The arbitration 
or grievance committee requests any 
company or writing office which has 
given any such advices, to withdraw or 
cancel the same, 

“The arbitration or grievance commit- 
the above conclusion not- 
fact that it has been 


arbitration or 
this exchange 
fact that some 


tee came to 
withstanding the 


ee 
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Lilly Heads W DC Claims Service 


(Continued from Page 1) 


by the Reconstruction Finance Corpora- 
tion. 

Should a catastrophe occur, temporary 
claims service offices will be set up at 
the scene of disaster and additional ad- 
justers as required will be transferred 
immediately to that area. 

The adjustment regulations, published 
in booklet form, provide that in event of 
damage a notice of loss should be given 
promptly in writing either by the in- 
sured or his legal representative or by 
the “producer,” meaning a qualified in- 
surance agent or broker, to the fiduciary 
agent, through whom the policy was 
placed. 

A copy of the notice of should 
be sent by the producer, or by the in- 
sured or his representative, to the ap- 
propriate claims service office. The no- 
tice of must give the name and 
address of the fiduciary agent, the pol- 
icy number, the amount of the coverage, 
the date of the policy, the name and 
address of the Maw, the location and 
description of the insured property, the 
name of the loss payee, if any, and the 
date, cause and estimate of the damage 
and any other pertinent information. 

Adjuster’s Duties 

Upon receipt of the notice of loss the 
claims service office shall promptly refer 
the claim to an adjuster, who forthwith 
shall proceed with the adjustment, the 
rules provide. The adjuster’s duties and 
procedure are outlined in detail, together 
with methods of dealing with contro- 
versial issues, and finally the completed 
proof of accompanied by the ad- 


loss 


loss 


loss, 


revision of the war risk 
extended cover- 


advised that a 
exclusion clause of the 





Blank & Stoller 
LILLY 


GEORGE W. 


shall be for- 
othce to 


voucher, 


juster’s expense 
claims service 


warded by the 


the respective fiduciary agent for dis- 
position. 
It is provided that the fiduciary agent 


shall check the proof of loss against its 


records, certify its correctness or com- 
municate with the claims service office 
in order to obtain satisfactory comple- 


tion, send the certified proof of loss and 
all supporting papers to the appropriate 














age endorsement is being considered. custodian bank for payment, certify as 
[he companies and writing offices are to the acceptability of the adjuster’s ex- 
expected to await the outcome of such pense vouchers and return to the appro- 
consideration,” priate claims service office for payment, 

eatin So 

c +t 

Lib” rd \ 

A protection 

”~ < 

“any insve 


WAR DAMAGE INSURANCE 


lf Your Clients Wait Until An Air Raid Starts, 
It May Be Too Late To Insure Against It. 


See That They Get Full Particulars About War 
Damage Insurance Promptly. 


You can do this by sending them a copy of a pam- 


phlet entitled “W ho Pays The Loss If My Home Is 


Damaged or Destroyed By 


Attack?” being 


Enemy 


distrthated through the Business Development Office. 


116 John Street. "New York City. 


a supply. 


Write direct for 


The Business Development Office also has other items 
to help you tell the story of War Damage Insurance. 
If you have not seen them, ask for a sample set 


when writing. 








THE SPRINGFIELD GROUP 


W. B. CRUTTENDEN, President 


SPRINGFIELD FIRE & MARINE INSURANCE CCMPANY 


CONSTITUTION DEPARTMENT 


SENTINEL FIRE INSURANCE COMPANY . 
MICHIGAN FIRE & MARINE INSURANCE COMPANY 
NEW ENGLAND FIRE INSURANCE COMPANY 


SPRINGFIELD, MASS. 
SPRINGFIELD, MASS. 
£PRINGFIELD, MASS. 

DETROIT, MICH. 
SPRINGFIELD, MASS. 


OF FIRE INSURANCE COMPANIES 
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and keep an appropriate record of losses 
and expenses certified to. 

The amount of shall not exceed 
the amount it would cost to repair or 


loss 


replace the property with material of 
like kind and quality within a reason- 
able time after the loss, nor shall it 


actual cash value of the 
rules provide. It shall be 
optional with the WDC to take all or 
any part of the property at the agreed 
value, and to repair, rebuild or replace 
the property destroyed or damaged with 
other of like kind and quality within a 


exceed the 
property, the 


reasonable time on giving notice of its 
intention so to do within thirty days 
after receipt of the proof of loss; but 


abandonment to the 
property. 


there can be no 
corporation of any 


Mortgagee Interests 


It is also provided that the amount of 
loss shall not exceed the interest of the 
insured therein at the time of loss. In 
reference to mortgage or other indirect 
interests, it is provided that if the in- 
sured fails to render proof of loss with- 
in the sixty days allowed, the payee 
shall, upon notice, as if named as the 
insured render proof of loss and be 


subject to other provisions of the rules 
in his stead. 

If the insured is unable to comply with 
any of the provisions of the policy ap- 
plicable to the loss because of enemy 


control, the in- 
shall not be 


occupation or 
right of recovery 
provided the insured 
such provisions within a 
after the insured be- 


action, 
sured’s 
prejudiced ; 

comply with 
reasonable time 


shall 


comes able to do so, but in no event 
later than six months thereafter. 

Any loss shall be payable sixty days 
after proof of loss is received by the 
WDC and ascertainment of the loss is 
made either by agreement or by the 
filing with the corporation of an award 


resulting from an appraisal. 





NEW LOST VESSEL PACT 


Supplemental Agreement of WSA and 
Marine Underwriters on Payments 
to Assureds 
The War Shi Adn 


ipping . linistration con- 
cluded 


with marine underwriters this 


week an agreement whereby ship owners 
will be paid promptly when vessels are 
lost under circumstances leaving doubt 


as to cause of loss but are not officially 


posted as “missing.” This agreement is 
supplemental to the missing vessels 
agreement signed in idi 
for payments to assureds of ships listed 
as “missing” but where it has not been 
determined whether war or straight ma- 
rine hazards caused the 

These agreements establish a formula 
to determine whether the WSA as un- 
derwriter of hull war risks or the com- 
mercial underwriters as underwriters 01 


] 
1IOSSES, 





marine perils should advance funds to a: 
assured before the a -_ ial cause of a 
loss has been determine: \ war cla‘m 


committee is to be pte by the under- 


writers to deal with the WSA on ques- 





tions falling within the scope of the 
agreement Underwriters signing the 
agreement are bound to make advances 
called for as a result of committee ac- 
tion. TI lis supplemental agreement ap- 
plies to all losses occurring after August 
1 of this year which come within its 
scope 


Moore General Shisanss 


Underwriters Adjusting Co. 
H. H. Moore and k. C. White have 
been appointed general manager and as- 
res] ectively, 


sistant general manager, 


the Underwriters Adjusting Co. of Cl 
cago. T. A Pe ettigrew, president and 
gene ral manager since 1930, will con- 


tinue as president 


Mr. Moore has been with 





writers ze Co. t e< 
ind Mr has served an 
for a son , shorter peri d. He has 
been associated: witl several branch of 
fices as well as with the Chicago office 








Page 30 






“THE EASTERN === 
UNDERWRITER 












OPAL ie SOR, 





November 20, 1942 











Canadian War Risk Insurance 
Rulings Are Issued by Supervisor 


umes Matson, supervisor under the 


Canadian War Risk Insurance Act, has 
ssued eggs rulings to clarify doubt- 
points ith respect to Canadian 
ment war damage coverage. Fol- 


Govern 
lowing is the substance as 
by The Financial Post: 
Existing War Risk Insurance—W licre 
property owner has property at dif- 
locations, some of which is al- 
insured with a private insurance 
ny, the owner may insure the 
il ‘of his property under the gov- 
ernment plan. He will include in his 
lication all the property, but the 
nent cover on properties already 
issued will not begin until the company 
expired. The premium 
insured from the 
private insur- 
date of 
policy 


summarized 








insurance has 
1 nm property so 
late of expiration of the 
ance company’s policy to the 
expiration of the government 

must be paid at the outset. 
Joint Interests—An individual may in- 
property he owns in his own right, 
bringing in property he may 
with one or more other 
persons Siamese property in joint- 
wnership can be insured on behalf of 
all the partners, without reference to 
roperty each may own in his own right. 
Thus, partners may insure business 
properties without insuring their homes. 

Public Utilities—Transmission 

conduits, gas mains, meters, etc., on the 
erty of subscribers and similar 
used to make available to the 
utility may 


sure 
renagri 
own jointly 


lines, 


public the services of the 
ve excluded from the insurance of a 
company. But if the utility company 
wants to exclude meters on the prem- 
ises of subscribers, it loses the right to 
exclude a further 10% of its pronerty 
normally allowed for minor ve@ies at 
various locations which it otherwise 
would be allowed to deduct. 
Non-Canadian Agents—In paragraph 
20 of the booklet of explanatory notes 
and instructions, the term “agent” is 
defined as meaning any fire insurance 
gent duly licensed by a province of 
Canada as Policy fees cannot be 
paid to any other person. License by a 
Canadian province is the essential qual- 
ification of an agent rather than place 
residence. Thus an agent resident in 
Newfoundland or the United States if 
licensed in Canada may collect fees. 


1 


suc h. 


Dwelling rs in a com- 
insured in one ac- 
cent per $100 of value 
subject to the 90% co- 
— in other 
wellings no coinsuran¢ is required. 
‘ondition must be cake on the 
ication form. Schools and hospitals 
in company towns are insurable at the 
5 cent rate with 90% coinsurance. The 
rate for community halls is 25 cents with 
9O% coinsurance. 
Building Contractors—A 
ist insure all his own property such 
ings, plant and equipment. Con- 
struction contracts in which he has an 
be regarded as separate 
whether he insures each 
mal contract or not is optional. 
Insurance—Under thie 
isions of the plan 
er 16 vears are eligible for 
uy $200 tor property 


Company Towns- 
town may be 
at the 15 
will 
clause, 





rate, but 





contractor 





free in- 
children 
compensa- 
they them 


Free 


ance Prov 


when 
stored on 
sed, when it is stored on 
| urate re 
ipplies main- 
when gear is 
ken away from a vessel and is put in 
rave It does not apply where a 
at hauled up on land 

Floating Risks—This includes floating 
fish floats, ete. The usual 
tention 18 to restrict ¢ prop- 
Property water 
le 1S insurable cases 


Fishing Gear—IJs insurable only 
t ’ 4 ’ | 17 ’ 1 1 


he latter case, act 


a season 


allips, 
over to 
built over 
Doubtful 


should be referred to the supervisor for 
a ruling. 

Household Personal Effects—These 
should be described in the application 
as such and not as chattels. They may 
be insured by the owner while in stor- 
age, in a warehouse, at 15 cents per 
$100 of value without coinsurance. 

Indestructible Material—Steel scrap 
ingots, ete., being indestructible, may be 
excluded from insurance on application 
to the supervisor. Coal and all partially 
processed steel goods must be insured. 

Works of Art—Where works of art 
form over 10% of the total value of 
properties to be insured, the method of 
calculation is to take the full value of 
other household effects and furniture, 
add one-ninth of this to the first figure. 
One-tenth of the resulting total applies 
to works of art. Thus if the household 
furniture is worth $7,000 and the works 
of art $3.000, the insurance carried will 


be the $7,000, plus one-ninth of $7,000 
or $777. Add this to the $7,000 getting 
$7,777. Ten per cent of this applies to 


works of art. 

Logs in Water—These are not insur- 
able. 

Mining Properties—All property above 
ground on coal, gold and other types of 
mining properties must be insured. Un- 
derground property can be excluded. 

Publicly Owned Property—The all or 
nothing principle applies to provincial 
or municipally owned pronerties. This 
applies also to property of boards, com- 


‘Elementary, my dear Watson... 


"You're right, Holmes, it really is elementary—once 
you know the answers.” 


That's the catch. Once you know the answers. 


But mysteries are not the only things that must be 
solved today. 


You have a problem, too. If you haven't faced it yet, 
you'll have to face it soon. For instance, what are 
you going to do about the certain reduction in auto- 
mobile premiums due to tire and car rationing, the 
probable reduction in fire premiums due to the ¢ur- 
tailment of non-defense construction, the dislocation 
and suspension of certain businesses, the tightening 
on purse strings of your best customers due to the 
heavy taxes and wartime contingencies? How are 
you going to run your business without a car? 


If you want to, you can settle down to the solution 
of the problem all by yourself. You can pretend that 


BOSTON 


Gum 8) KILBY STREET, 





on the same basis as sub- 
sidiaries of a business corporation. 

Shipping—Ships or vessels, except 
those under construction in Canada, are 
not insurable nor are row boats, sailing 
vessels, houseboats, ete. 


missions, ete; 


Summer Homes are not insurable. 

Furs—lurs the personal property of 
a private individual are eligible for com- 
pensation under the free compensation 
scheme and can be insured further under 
the war risk plan. Accordingly furriers 
having such furs in their charge cannot 
insure them for the benefit of the cus- 
tomer. Where a furrier has received 
furs from a trade customer for process- 
ing, he may insure them provided he 
has undertaken in writing to do so and 
keeps proper records of his own and his 
customer's furs. 

Church Properties—The application of 
the insure all or nothing rules will vary 
on the basis of effective management 
control. 


Renewal Certificates 


Held Not Legal in Maine 


Issuance of renewal certificates for fire 
insurance policies will not be permitted 
in Maine, according to Insurance Com- 
missioner Alfred Perkins. The Attor- 
ney General of that state has informed 
the Commissioner that renewal certifi- 
cates do not conform to the requirement 
of Maine insurance laws providing for 
inclusion of the standard form. 

NEW LIST OF N. Y. BROKERS 

The New York Insurance Department 
has issued a supplementary list of per- 
sons, partnerships, associations and cor- 


porations licensed as brokers in New 
York State in the period from May 15, 
1942, to September 15, 1942. 


no one else is facing the same situation—that no one 
has worked out the solution. That will mean a lot of 
hard work for you. You'll have to do some careful 
investigation, a lot of research and a lot of study. 
You'll have to spend a good deal of valuable time 
making a thorough study of your office methods, 
your selling, your advertising, your prospects, your 
competition, your community and your opportunities 
in the light of today's conditions. You'll have to call 
or correspond with other agents throughout the 
country. You'll have to study textbooks, market re- 
ports and surveys. 


But—you don’t have to do all this. You can use the 
knowledge, experience, time and effort of those who 
make it their business to do such analyses and 
answer such questions. You'll find the answer to 
your problems in the booklet, “Planned Progress.” 
It is yours for the asking. There is no obligation. 
Write for it today. You'll be glad you did. 


INSURANCE COMPANY 


BOSTON, 


MASSACHUSETTS mmm 


OLD COLONY INSURANCE COMPANY 


Commissions on HOLC 
Risks Reduced to 15% 


Commissions paid to agents on Home 
Owners’ Loan Corporation business haye 
been reduced from 20% to 15% on fe- 
quest of the HOLC ra the Stock Com- 
pany Association. The change effects 
risks recorded in SCA offices on and 
after June 1 of this year. The origina] 
contract between the SCA and HOLC, 
running from 1935 to January, 1940, 
called for one-half of existing commis. 
sion in the district where a risk was 
located. Commissions under that agree- 
ment ranged from 10% to 15% 

In February, 1940, a new agreement 


was reached, following consultations 
with the National Association of Insur- 
ance Agents, whereby a flat commission 


of 20% was approved. But during the 
last vear developments led to the move- 
ment for a somewhat lower rate of com- 
mission, 





N.F.P.A. Committees to 
Hold Meetings in Chicago 


A series of meetings of committees of 
the National Fire Protection Association 
will be held at the Palmer House in Chi- 
cago the latter part of this month and 
in early December. The schedule is as 
follows: 

November 30—Committee on farm fire 
a, David J. Price, chairman, 
U. S. Department of Agriculture, Wash- 
ington, D. C. Joint meeting with agri- 
cultural aT of the National Fire 
Waste Council, U. S. Chamber of Com- 
merce. 

December 1—Fire marshals’ 
Informal mid-winter conference. 
Smith, chairman, state fire 
State House, Indianapolis, Ind. 

December 2—Committee on 
training. W. Fred Heisler, 
Oklahoma A. & M. College, 
Okla. 


section, 
Clem 
marshal, 


firemen's 
chairman, 
Stillwater, 





Tennessee W ithdraws 
Request on WDC Policies 


Insurance Commissioner James M. 
MeCormack of Tennessee has informed 
all fire companies operating in that state 
that he has canceled his previous re- 
quest for countersignature by resident 
agents of policies or certificates of the 
War Damage Corporation issued in Ten- 
nessee. Because the WDC will operate 
only during the national emergency, will 
not solicit business except through ad- 
mitted fiduciary agents and will not al- 
low a non-licensed agent of a fiduciary 
agent to originate a risk, Commissioner 
MeCormack believes that from a_prac- 
tical standpoint the countersignature law 
of the state is being followed. There- 
fore it is not essential that WDC poli- 
cies or certificates be countersigned un- 
der the state law. 





Wesley J. Eilber Dies 


Wesley J. Eilber, 82-year-old insurance 
agent of Columbus, O., died November 6 
leaving a wife and two sisters. He was 
senior member of the general insurance 
firm of Lauterbach & Eilber. In 1886 
he became a partner in the agency which 
had been established in 1868 by John 
W. Lauterbach. In recent years he had 
been in partnership with Frank E. Lau- 
terbach. Mr. Ejilber was vice-president 


and a director of the Buckeye State 
Building & Loan Co. and. served as 
treasurer of the Livingston Methodist 


Church fifty-three years. 





TRIBUTES PAID TO J. H. DOYLE 

Members of the executive committee 
of the National Board of Fire Under- 
writers meeting in New York City re- 


cently paid tribute to the late general 
counsel, J. H. Doyle, who died recently 
at Del Norte, Colo. The committee also 


adopted a resolution that one page in 
the committee’s minute book be set aside 
in appreciation of Mr. Doyle and his 
fine work for the National Board and 
insurance as a whole. 


November 
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Revised War Risk Export Rates on 
evised port Kat 

Twenty Routes Announced by WSA 

The War Shipping Administration in coast ports in Canada, Mexico and Cen- 
Washington last Friday prescribed new _ tral America not south of Panama 134%. 
war risk insurance rates covering eXx- 12. United States Pacific ports to 
ort cargo on direct voyages in twenty West Indies north coast South America 
iad ading foreign trades. Bulletin No. C-12 _ ports not beyond P aramaribo by way of 
replaces all preceding documents except Panama Canal 72%. SS 

current C- AL. The new rates are to 13. United States Pacific ports to east 
on on import shipments or traffic to coast South America ports south of 
[. S. territories or insular possessions. Paramaribo by way of Panama Canal 
The trades and rates assigned to each 11%, “_ i" 
follow, all effective as to passenger and 14. t nited States Pacific ports to east 
cargo vessels and tankers: coast South America ports not north ot 

|, Florida ports not north of Cape Rio de Janeiro by way of Straits of 

Canaveral and not north of rampa to Magellan 6%. ; sae 
» north coast of Cuba ports 4% 15. United States Atlantic or Gulf 
a “a : oat ’ ports to west, south and east African 

? United States Malaguti ports to j iodine 171406. 

‘ West Indies, Mexico, east coast ports not beyon¢ seira 17) a 
ports in : in : 16. United States ports to east Afri- 
Central America and north coast South o ihe 0 5 Soles tecttedien Shed: 

; beyond Paramaribo 814%. can ports yeyond beira Cexciuc ing A1e¢ 

America not iterranean) and including Red Sea, Per- 

3 United States Gulf ports and sian Gulf and India ports not east of 
United States Atlantic ports to Canadian Cape Comorin by way of Atlantic or 
Atlantic and Newfoundland ports TYa% Pacific 174%. ‘ 

4, United States Gulf ports to east 17. United States Atlantic or Gulf 
coast of Mexico ports 4% ports to Egyptian Mediterranean ports 

5. United States Gulf ports to ports by way of Cape 20% 
in West Indies, east coast Central Amer- 18. l nited States ports to India ports 
‘ca, north coast South America not be- east of Comorin but not east of Calcutta 
vond Paramaribo 714%. ee eylon by way of Atlantic or 
; acine 20% 

6, United States Atlantic pill 1D United States. Pacibe ports to 
on sie adie a a ee Australia not north of line drawn Bris- 
amariho 10%. bane-Fremantle, New Zealand, Tasmania, 

West Coast South America Fiji Islands, and South Pacific islands 

+ United States Pacific ports to west "Ot west of 180 degrees east longitude 

er. 1G, and not north of 10 degrees south lati- 
coast South America ports 242%. Lp 

; tude 64%%. 

8 United States ports to west coast 20. United States Atlantic or Guli 
South America and Central America ports to Australia not north of line 
ports 872%. drawn Brisbane-Fremantle, New Zea- 
9. United States Gulf ports to west land, Tasmania, Fiji Islands, and South 
coast South America and Central Amer- Pacific islands not west of 180 degrees 
ca ports 742%. east longitude and not north of 10 de- 

10. United States Pacific ports to west grees south latitude 15% 

Fire Association Issues Foreign Hulls Syndicate 
Broader Property Floater Re-elects All Officers 

The Fire Association of Philadelphia The board of managers of the Ameri- 
has formulated a new and broader form can Syndicate for Insurance of Foreign 
of personal property floater for use in Hulls last week re-elected the following 
those states where that coverage is per- officers: chairman, W. Bradford Har- 
mitted. Most states in the territory of wood; deputy chairman, Henry H. Reed, 
the Eastern Underwriters Association New York manager of the Insurance 
still prohibit sale of the personal prop- (Co, of North America; underwriter, 
erty floater, but it is inal in more than Douglas C. Anderson; treasurer, Ernest 
thirty states. W. Schuler; secretary, Norman S. Ad- 

Two features of the Fire Association ams, and assistant secretary, S. Donald 
policy are a 20% bonus to assureds who  Ljyingston. 
have no claims and a 10% reduction in Three member companies and_ their 
rate where the 80% coinsurance clause representatives on the board of mana- 
is used. An assured may include prop- gers were re-elected recently for three- 

te pertaining to his business, profes- year terms as follows: Samuel D. Me- 
on or occupation while located in his Comb, Glens Falls; Harry E. Manee, 
cccupied residence. This is held to be United States Fire; Phoenix, Harold 

t special aid to doctors, dentists, law- lackson. 
yers and other business men who may ~*~ Other members of the board of mana- 
have their offices in their residences. gers are as follows: Hendon Chubb, Fed- 
Likewise insured is equipment, fur- eral; John S. Gilbertson, Hartford Fire; 
hishings and parts, detached from auto- lohn T. Byrne, Universal; J. Whitney 
mobiles, motorcycles, aircraft, boats and Baker, Great American; Henry H. Reed, 
ether conveyances while contained with- Insurance Co. of North America; Robert 
m the assured’s residence, garage or on B. Jennings, Automobile. 

Premises. The Fire Association, which ; 
has not been a member of the Inland ‘ a 
og U nde rwriters Association tor DPC RATES REDUCED 10% 

arly two years, cites additional fea- ot Fou Wowk ‘lee 1 tie ie 
tu res of its new policy, not now included The New York Fire fee gpg i" 
in the or dinary personal property floater change last week approved a rule pro- 
policy, viding for a reduction of 10% from the 

published rate on exclusive interests risks 

of the Defense Plant Corporation. The 
y HOME F. & M. DIVIDEND commission to producers, on the aggre- 
Directors of the Home Fire & Marine vate, does not exceed 5%. Most of this 
ee the Fireman's Fund Group have de- business is written throug h the Factory 
BCared a quarterly dividend of 50 cents Insurance Association, Associated Fac- 
Be share, payable December 15 to stock- tory Mutuals and sprinklered risk or- 


olders of record December 5. 


ganizations. 


BRITISH WAR RATES RAISED 


Changes in Atlantic Com Premiums 
Bring British Government Schedule 


Closer to U. S. Government Rates 
United States Government attempts to 
greater parity in 


achieve a degree of 


the cargo war risk rates quoted by the 


War Shipping Administration and the 
British Government's War Risk Insur- 
ance Office have been at least partly 


successful. The British Government this 
week announced many increases on At- 
lantic rates, replacing the low rates in 
effect since July 8. Representatives of 
the WSA were in London conferring 
with British underwriters prior to an- 
nouncement of the changes. 

Rates between Great Britain and 
West Indies and South America have 
been raised from 6% to 10%, and rates 
for voyages between North or Central 
America and South America also have 
been boosted from 6% to 10%. From 
American Atlantic ports or the West 
Indies to or from Australasia the rate is 


the 


now 10%, against 9%. Between America 
and Africa, including Aden, the rate is 
10% against a previous range of 714% 
to 9%. 


WIN LIMITATION SUITS 
Damage to Cargo on Lighters During 
1938 Hurricane Held Due to Act of 
God, Not to Negligence 
In three limitation proceedings by two 
railroad lighters 
which New York harbor in 
the eptember 21, 1938, it 
was established not only that the hurri- 
cane was unexpected but that it was of 
unprecedented violence. This, it was 
held, would exonerate both railroad com- 
panies if they were themselves free 
from contributory fault. The defenses 
of inevitable accident and act of God 
require affirmative proof that the acci- 
dent could not have been prevented by 
the exercise of “human skill and precau- 
tion, and a proper display of nautical 

skill.” 

The Pennsylvania, owner of two of the 
lighters, substantiated its contention that 
the breaking adrift of two lighters 
and their subsequent collision with the 
lighter of the other railroad company, 
the Erie, resulted from inevitable acci- 
dent or an act of God. 

The Erie insisted that at the 
the accident its resp nsibility to the 
cargo of its lighter was that of a ware- 
houseman. This contention was based 
on the testimony of the captain of the 
lighter that he delivered his documents 
to a “receiving clerk” at the docks be- 
fore the accident. Such delivery, how- 
ever, the court held to be not the notice 
of arrival which the bill of lading re- 
quired to be “duly sent or given” to the 
consignee in order that the railroad com- 
pany might have the benefit of the pro- 
vision reducing its responsibility to that 


companies, owners of 


collided in 
hurricane of 


its 


time of 





of a warehouseman. Unless, therefore, 
the railroad company could save itself 
by showing that the damage was cause 
by an act of God it would be held 
its liability as a carrier. Reviewing 
evidence the court held that the 
age to the cargo on the lighte 
due to an act of God. 

Both railroad companies were ere- 
fore exonerated from all ti 


Pennsylvania 
for South 


tion of 
District Court 
44 F. Supp. 617 


Leaves Chubb & Son 


Enter Military Service 


Connors, for years 
one of the senior underwriters in the 
ocean marine department of Chubb & 
1 New York, left the firm Ni 
ber 15 to assume shortly new duti 

1e of the military services of this coun 
try. Mr. Connors has spent his entire 
insurance career with Chubb & Son, the 
only interruption being two years’ serv- 
ice with the United States Navy i 
last war. For the last twenty vez 
has specialized in cargo underwriting 


X 1 
several 


William 


vem- 














WE, TOO, ARE 
DOING OUR PART 
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TUG HELD NOT AT FAULT 


Steamship Which Collided With Middle 
Barge in Tow Judged Liable for 

Damage to the Barge 

A tug could not be held at 
a collision between an overtaking 
middle the 
warning signal was posted 
The that 


was placed 


fault for 
steam- 


ship and the barge of tow 


because no 


m the stern of the tug. fact 


the stern light on the tug 


eight or nine feet higher than the side 
lights did 
the collision. 
The tug 
I 


failing to 


not contribute materially to 


negligent 

set up 
or give warning to the steamer 
danger of collision was apparent 

was justified in thinking the 
was going to pass astern of 
the tow. There was nothing the bargee 
of the tail barge could do to prevent 
the collision. 

The steamer was held liable for dam- 
age to the middle barge under the 
“major and minor fault” rule, even 
should the evidence indicate some neg- 
lect on the part of the tug or its tow. 
The major and mir e is 
“Where fault on the 
is established by unc 
mony, and such fault is, of 
ficient to account for the disaster, 
not enough for such vessel to raise a 

ubt with regard to the management 
of the other vessel. There is some pre- 
sumption at least adverse to its claim, 
any reasonable doubt with re 
» the propriety of such other vessel 
should be received in favor.” (See 
The’ Bright, 124 F. 2d 45, 47, 1942 and 
cases cited therein.) 

Fi nally, collision damages could be 


navigator was not 


sound his whistle, 


in 
flares 
when 
whe re he 
steamer 


1 
or Tul 
part ot 
mntradicted testi- 


itself, suf- 


one 


ind gard 


its 


satistac 


collected on tory evidence of the 
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Stockholders Approve 


Fireman’s Fund Plan 
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Commercial Credit Bids for Stock 
Control of Manufacturers’ Casualty 


quotations for the 


The increasing interest of Commercial 
Credit Co. of Raletinces in the fire and 
sualty insurance field is indicated by 
ts current move to gain control 
of Manufacturers’ Casualty of Philadel- 


stock 


phia. A definite offer of $40 a share, 
after taxes, has been made to. stock- 
holders of that company, conditioned 
upon the facet that not less than 51% 


of the outstanding stock of the company 
must be deposited on or before Decem- 
ber 3, 1942. But Commercial Credit re- 
serves the right to extend this period 
for another twenty days. Originally 
terms of its offer called tor deposit of 
95% of the stock. 

The board of directors of the Manu- 
facturers’ Casualty has authorized that 
this offer of Commercial Credit Co. be 
sent to all stockholders but the directors 
made no recommendations as to accept- 
ance or rejection of the offer. Bid and 


Interstate Rating Report to 
Be Made to State Officials 


\ report on the interstate rating 
situation will be submitted to the Na- 
tional Association of Insurance Commis- 
sioners on the opening day, November 


30, of its mid-year meeting in New York 
City. The special committee handling 
that subject, headed by Superintendent 


L. H. Pink of New scheduled 
to meet at 10 a.m. 

Even since last Summer an industry 
committee, personnel of which was se- 
lected by Superintendent Pink, has been 
studying the interstate rating problem 
which has many angles. Both compa- 
nies and producers have been represent- 
ed on this committee so that it is a 
fair conclusion that the report to the 
commissioners will represent both view- 


York, is 


points. 

Last Thursday there was a wind-up 
session in New York, the brokers’ and 
agents’ organizations meeting 1n the 


followed by a joint session, with 
men. Results of this gath- 


morning 
the company 


ering were not publicized but presum- 
ably they will be contained in the re- 
port to the commissioners. 


Young Men’s Board of Trade 
To Hear John P. Madigan 





John P. Madigan, who heads the 
bonding department in New York branch 
of the Maryland Casualty, will be guest 
speaker on Suretyship at the luncheon 
meeting November 25 of Young Men’s 
Board of Trade of New York. Affair 
will be held at Hotel Bedford, on East 
410th New York, at 12:30 P. M. 

\ll insurance men between the ages 
of 21 and 35 are invited to attend this 
meeting. Reservations may be made 
throug h the co- chairmen, Irwin Somer- 
ville, Jr., of the Home Insurance Co, and 
C. Obed Carlson, editor of attorney and 
adjuster books of the Alfred M. Best 
(o., Inc., New York. 

Dinner to LaMont 

Stewart M. LaMont, retired vice-presi- 
lent of the Metropolitan Life who or 
vanized and toch its commercial \. 

H tment for years, was given 
i dinner last evening at Hotel Mc pin: 

vy York (November 19) by the A. & 
H taff of the company Walter F. 
Marriner was chairman on arrangements. 


always enjoyable 
steem with which 
is old friends in the 


mte de ee 
Chis is an annual affair, 
1 icative of the e 


eld by | 


ask stock are cur- 
rently 37% and 39 in the current mar- 
ket which has been quite active lately. 

If stock control does pass to Commer- 
cial Credit it will mean that in addition 
to a sizeable and successfully operated 
casualty company the deal will also in- 
clude the Manufacturers’ Fire whose 
outstanding stock is almost entirely 
owned by Manufacturers’ Casualty. 

Officers of the Manufacturers’ include 
W. F. Fischer, president; Robert N. 
Rose, executive vice-president; John S., 
Walker, vice-president, and LeRoy 
Wood, vice-president and secretary- 
treasurer. Its casualty writings in 1941 
were $5,444,000 net; and its 1941 state- 
ment showed $10,453,000 in assets and 
$4,206,000 policyholders’ surplus. 

Commercial Credit now controls Amer- 
‘can. Credit) Indemnity, Pennsylvania, 
Calvert Fire, Cavalier Insurance Corp., 
all operated from Baltimore, and_ indi- 
rect control of Plymouth Insurance Co. 
of Chicago, 


Cc. J. COLLINS CHAIRMAN: 

C. J. Collins, bonding manager in the 
Newark branch of Standard Accident, 
has been selected as nominating com- 
mittee chairman of the Surety Under- 
writers Association of New Jersey. Slate 
of officers for 1943 will be presented at 
the December meeting and elected at the 
annual meeting in January. 








avvington: Pemen 
Big Auto Rate Slash 


i943 RATES ARE TENTATIVE 





Massachusetts Sacereneey Rates Aggre- 
gate $10,200,000 Under 1942; Will 
Hold Hearing 
Commissioner Charles F. J. 
Massachusetts has issued 
liability. rates for 


Insurance 
Harrington of 
‘entative automobile 
1943, aggregating a reduction of $10,- 
200,000 from last year’s rates, with dis- 
counts running to 45% off the base rates 
for priv ate passenger automobiles. 


The Commissioner will hold a public 
hearing on the proposed rates on De- 
cember 4 at Boston, and says that he 


will welcome data and statistics in addi- 
tion to the voluminous volume the de- 
partment already has studied in = con- 
nection with the subject. 

He explains that promulgation of com- 
pulsory motor vehicle liability insurance 
rates was postponed because of the obli- 
vation to make rates for 1943 which will 
reflect road conditions and hazards 
which may reasonably be anticipated in 
1943. The tentative rates on the nor- 
mal formula would have shown a reduc- 
tion of only $200,000, but the emergency 
reduction proposed adds approximately 
$10,000,000 to that figure. 

Commissioner’s Letter 

In a letter accompanying the tentative 

schedule, Commissioner Harrington 


points out that Massachusetts policy- 
holders will pay approximately $10,200,- 
O00 less for automobile lability insur- 


ance in 1943 than the rates promulgated 
for 1942, and continued: 

“The savings effected by the emer- 
gency discounts will be apportioned on 
the basis of a 45% discount off base 
rates to owners of private passenger 
automobiles registered as such who are 
limited to a basic A gasoline ration 
book; 30% discount off base rates to 
owners of private passenger automobiles 

(Continued on Page 33) 














FROM LITTLE ACORNS GROW.. 


ND many a substantial insurance account has 
grown out of asmall Personal Accident policy! 
General Accident’s facilities in Accident and Health 
lines are unexcelled—and so are the complete 
Casualty, Fire and Marine facilities available to all 
agents and brokers representing the 
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Ad Men to Hold One. Da Patterse 
Conference in New Yor Rate S 


SESSIONS ON DECEMBER THigpauDs IN 





McDonald, Sete, 0 Mises and M 
Are Speakers; Subjects, Casualty. " 
Surety and War Damage 


merican 
Bureau and 
Si 


With a program confined to the ¢ 
velopment of casualty, 


Otto E. Pat 
Surety and bonipident, Amet 
ing lines and the nation-wide drive i (0, of St. Lot 
the interest of war damage insurancpo! officials 0! 
Advertising Conferenof\ KJ. last W' 
one-day meeting at the bile rate sit 
Hotel, New York City, D_fopinion that 
Following are the Speakersphealthy one, 
On casualty, surety and bonding fineftion of 70” 
Stewart McDonald, board chairman anfyholesome et 
president, Maryland Casualty; Alexanjl y, told he 
Foster, Jr., manager, fidelity poe sure: He be 
department, Association of Casualty (fl membe 
Surety Executives; Wesley 1 Harner 
accident and healt supeduieitet Ppnulgated a 
Greater New York of Metropolitan ay fiuction in th 
Commercial Casualty Companies, (American At 
war damage insurance, Milton W, May. yelled withir 
director, Business Development Office. fown indepen 
( harles EK. Freeman, Springfield Firthe bureau p 
& Marine, president of the conference; would lead 
will preside over the sessions and th fend that the 
program is in charge of Harry G, He ficient to sat 
Glens Falls Group, vice- president of th “We are g 
conference and chairman of the whic Aprvanization 
committee. jo abandon 
McDonald Luncheon Speaker [fa program | 
The meeting will be convened at |f2!" 
A.M. in the small ball room of 4 . 
Roosevelt. Luncheon, at which Mr, og “It is 4 
Donald will speak, will be served in tha very hope 
main ball room immediately adjoiningfeation comp: 
Registration fee will be $2.50, with together an 
charge of $1.75 for luncheon guests, jpromptly as 
The conference is fortunate in hayinghas not alw 
been successful in obtaining the seryicegremembered, 
of the speakers, all of whom can speqfeanization 
with authority on their several subject plassification 
Mr. McDonald is a nationally res piter years 
figure having been head of the Federjgt; that hac 
Housing Administration. In addition, ypusiness tha 
has been an insurance salesman, an in pmutuals, per 
ventor, manufacturer, police commis by stock cc 
sioner of St. Louis, financier, insuranepeved for th 
executive, and has held directorships opeents. 
many big business concerns from bank ‘Another 
to railroads. Mr. McDonald, who hai? the mem 
been vice-chairman of the Marylandsfamented sa! 
board, was made chairman in Septembe, fated expert 
1939, upon the resignation of  Sillimarptatt becaus 
Evans. In December, 1940, he resignei etitive dev 
as Federal Housing Administrator to degeisnomer tl 
vote his time to the company. He wafpl! but its 
chosen president in December, 1941, upofft | menti 
the death of Edward J. Bond. pi boastfuln 
Foster and Hammer Careers “ ln 
Mr. Foster, formerly assistant genetéfha: ynwork 
counsel of the National Surety Corp, i on from wt 
a native of Rochester, N. Y., and a grat balue, 
uate of the law school of Buffalo. He M 
practiced law in Rochester for some tint With 
and later was made counsel for the Ir nti 
surance Department of the State of Net sy ses 
York in charge of the liquidation bureat he service 
intelligently 
Mr. Foster has been in his present pos: benefit of 
tion since October, 1941. He is a ment ' wt I, 
ber of the insurance section of th “ ig re 
American Bar Association, Internation dna sca 
Association of Insurance Counsel atl “att 
the Casualty & Surety Club of Net ace 
York. {Site 
Mr. Hammer, who served as presides lly the 
of the Accident & Health Club of New ‘le es 
York in 1940, is a graduate of Princeto! The ; nti 
and saw service in the first World Wat sit inde] 
On return from the service, he joint! pee es 
ey are fr 
the accident department of the Equita af Fra 
Life Assurance Society and when th bit of ir 
company retired from that field, | i | hat the - 
es the Aetna Life, in charge of ti Hecided ad 
& on department of its 42nd Stret q ee 
de of Ney 
he York branch office. In 1925! pte i. 
joined the Metropolitan Casualty of Fitibcs be 
Loyalty Group, first as superintendel bling wa 
of A. & H. production in the home om tliceey 
In 1927 he took charge of the A. A, &i pan 


the Insurance 
will hold a 


Roosevelt 


—| 


cember 3. 


{Casualty ¢ 














































department of this company and ti 

Commercial Casualty in Greater eh 'l think | 
York, and has made a fine record ! Ne is defi 
date. In the National Association of We have ty 
& H. Underwriters he has served Mtiving to 
chairman of laws and legislation comfitd service 








(Continued on Page 37) 
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2-DafPatterson Calls Auto 
Yor] Rate Situation Healthy 


INDEPENDENT ACTION 


Automobile Official Says 
nd Outside Companies Both 
Serve the Public 


Otto E. Patterson, executive vice-pres- 


— 





THIR UDS 


id May, 
uly 





merican 
Bureau 2 


the (. 
d bong 
drive ( “ 
SUrane: oi officials of the 
Uferenap\. |, last week, reviewed the automo- 


at shpile rate and 
ty, Dalfopinion that the present status is a 


eakerphealthy one, and that independent ac- 
1 linefftion of non-bureau 
1a anffytiolesome effect on the entire business. 
CxXandeh He told how last October, the 
sure; 


talty | ae . é 
‘ammefoi Casualty & Surety LC nderwriters pro- 


ammer . 
lent jy mnulgated a new with re- 
The 


an an Huction in the gas rationed states. 17 
es. (American Automobile, he said, felt im- 
» Mays yelled within a week to announce its 
fice own independent rating plan, feeling that 
ld Firthe bureau plan was “cumbersome,” that 
fereneft would lead to confusion and criticism 
nd thfand that the rate reduction was insuf- 
Heleffcient to satisfy the public demand. 

of tht “We are grateful,” he said, “that the 
rogranfrganization companies were so quick 
jo abandon their mistake and to adopt 
a program that substantially paralleled 


Automobile Insurance 


ident, American 
of St. Louis, spec aking before a group 
) 

company at Newark, 


situation expressed the 


companies has a 


com- 


pany members of the National Bureau 


rating plan, 


er 

> at pout own. 

of a New Departure 

ft Vi. “Tt is a new departure and, I think, 
in th a very hopeful sign when the organi- 
ining(eation companies find it possible to get 
vith ,plogether and act concertedly and as 
ts promptly as they did in this case. It 
havinghas not always been thus. It will be 


ervicegremembered, for instance, that the or- 
speak panization companies did not adopt the 
classification of use rating plan until 
er years of futile effort to discredit 
it; that had they acted sooner, much 
.Pusiness that passed into the hands of 
inqmutuals, perhaps never to be reclaimed 
mmisqby stock companies, would have been 
urancgseved for the stock companies and their 
agents, 


ibjects fe 
knownpalte 


ips ot f ; nae 
bankf ‘Another case in point that is fresh 
o hat the memory of all concerns the late 


landsqamented safe driver’s reward. That ill- 
-mber Fated experiment was doomed from the 


llimaritart because it never was what it pur- 
signe(ppetitive device and launched under a 
to degsnomer that was so transparent that 


e Wa 4 but its sponsors could see through 
upp. I mention these things in no spirit 
bi ‘ boastfulness. It is not important now 
who was the first to discover a useful 
_pplan of any kind or to abandon one that 


eneiaas unworkable save as it points a les- 
on from which we can derive a tangible 
‘ 


g i, halue, 
’ Means No Reflection 


“Without intending for one moment 














fp reflect upon or to disparage the valu- 
ble services that organizations, when 






intelligently operated, can render for the 
benefit of all the companies, it is well 
hat we should occasionally call atten- 
ion to the fact that organized effort 
metimes degenerates into organized 
lpotence and that the companies find 
hemselves locked behind a dam of col- 
ttive frustration which can be broken 
; ily by the action of their independent 
<etorempetitors. 

Wark, fhe independent companies are in a 
sition to act in such cases because 
ty are free to act pl and quickly 
by ithout waiting for the advice or con- 
yet of other companies. I think also 
f dpeat the independent companies have a 
io lecided ve in being located out- 
ile of New York and Hartford where 
fy can view every situation objective- 
of “ithout being too much bound by the 
ling, and sometimes erroneous thought 
Company organization circles. 


Healthy Situation 






























I think that the situatién now exist- 
+ A € is definitely a healthy one. Here 
nt Me have two groups of companies each 
d Mtriving to out do the other in beuetts 


commind services to the public. That kind 





PERRY RESIGNS TRAVELERS 





Bonding Manager in N. Y. Rejoining 
American Surety in His Former Post 
As Albany Branch Manager 
Travelers Indemnity has announced 
the resignation of Milton L. Perry, man- 
ager of the bond department at its 55 


MILTON L. 


PERRY 
New York City, 


two and a half years. 
with the American 


John St. branch office, 
for the past 


Associated Surety 


for many years prior to joining the 
rravelers, Mr. Perry is rejoining that 
company as manager of its Albany 


branch. His personal problems, and the 
fact that E. A. Mooney, who replaced 
him as manager at Albany, has been 
called into the armed forces presented 
an opportunity for Mr. Perry to make 
this change. 

While with the Travelers in New York 
Mr. Perry has made many friends and 
all of his associates regret to have him 
leave. The 55 John St. managerial staff 
along with Harold A. McKay, superin- 
tendent of agencies, casualty lines, in 
the metropolitan N. Y. area, tendered 
him a farewell dinner and presented him 
with a brief case. His resignation be- 
comes effective December 1. 

Mr. Perry’s successor in the 
has not vet been appointed. 


Travelers 


REJECTS CONTRACTORS’ PLAN 





Minnesota Bureau Cites Reasons for In- 
cluding Overtime Payroll in 
Premium Computation 
The Minnesota Compensation Bureau 
has rejected the proposal of the Asso- 
ciated General Contractors of Minnesota 
that overtime payroll be excluded in ar- 
riving at workmen’s compensation pre- 
miums on the ground that eliminatien 
of overtime is impractical. The bureau 
cites fourteen reasons for its decision as 
follows: 

Manual 
higher. 

Because rate levels are reviewed and 
revised rates approved annually which 
permits reasonably prompt reflection of 
changes in premium due to abnormal in- 
crease of remuneration, there can be no 
valid objection to the inclusion of over- 
time. 

Because of discrimination, overtime 
cannot be removed for any one or group 


rates would necessarily be 


situation is much to be preferred 
to one in which there 1s compulsory 
unification of rates and forms and prac- 
tices. If all the companies throughout 
the country were forced to comply with 
inflexible rules, forms and rates there 
would be no incentive to the underwriter 
to strive for outstanding independent 
achievement and no spur to individua! 
initiative, because neither the independ- 
ent underwriter nor his company could 


of a 


benefit even temporarily by his extraor- 
dinary 


foresight, research and labor.” 





Legion Post 1081 Elects 
New Officers for 1943 


EMERY GAUCH NEW COMMANDER 


Report Successful Victory Ball Given at 
Annual Meeting; Dinner to Arthur 
Kistner in January 

Emery Gauch ot Baldwin & Seeley 
agency, New York, is the newly elected 
commander of Insurance Post No. 1081, 
American Legion, New York, succecding 
Arthur Kistner of the Yorkshire. Mr. 
Gauch was elected at the annual meet- 
ing November 17, along with the follow- 
ing 1943 slate of officers. 

Fred J. Hacey, Aetna Casualty & Sure- 
ty, first vice-commander; Edward A. 
Quinlan of Bigham, Englar, Jones & 
Houston, second vice-commander; W_I- 
liam F. Brill, Globe & Rutgers, third 
vice-commander. Service officer is Harry 
A. Roman of T. J. te Inc., insurance 


agency; adjutant, Bruce D. Brighton of 
J. S. Frelinghuysen Corp.; judge advo- 
cate, J. E. Stearns, insurance attorney; 
finance officer, Charles A. Lohmuller, 


Fund; histevtan, Burtus 
Thompson, Maryland Casualty; ser- 
geants-at-arms, Donald K. Pollock of 
Wm. Gray agency, and Charles Zieg- 
ler of the North British. Assistant ser- 
geants-at-arms are Charles Jensen and 
Nick De Alto. Chaplain is Rey. Carl 
Podin, retired minister, who has given 
many years of loyal service to Post 1081. 
County Delegates and Alternates 
Also elected by Post 1081 were the 
following county delegates: William R. 
Ehrmanntraut, P. C., who is with Amer- 
ican Surety; Josiah R. Loomis, P. C., 
Travelers; Charles S. Johnson, Jones & 
Whitlock, Inc.; Frank Kroupa, insur- 
ance broker, and Arthur Kistner, imme- 
diate past commander, Yorkshire. 
County alternates elected include: 
Charles Jensen, Al Bracker, Chauncey 
P. Manee, Herman Treiss, P. C., of the 
Great American, and William R. Bon- 
ner, P. C., of Stewart, Hencken & Will. 
For his good work this year as com- 
mander Arthur Kistner received a stand- 


Fireman’s 


ing vote of thanks. Seventy-two at- 
tended the annual meeting and heard 
reports on the successful Victory ball 


staged by the post. For selling 
the most tickets to the ball Charles 
Jensen was awarded a $25 war bond; 
second prize—theatre tickets—went to 
Donald K. Pollock. Vice-Commander 
Hacey made the presentation. 

The induction of new officers will take 
place at the Christmas meeting Decem- 
ber 15, and past commanders dinner in 
honor of Mr. Kistner is in January. 

Final event of the meeting was the 
turkey raffle in which David Rosenblum, 
insurance attorney, and Girard Hatley 
of Globe & Rutgers, each won a turkey. 


recently 


of industries, but it would have to be 
done for all industries. 

Payroll auditing would be greatly com- 
plicated and probably new at impor- 
tbe elements of error would be intro- 
duced. 

It is estimated by public accountants 
that the expense incurred in obtaining 
overtime data would exceed the normal 
expense of auditing by 100%. 

Ninety per cent of all risks insured in 
Minnesota earn premiums of less than 
$300 annually. It is doubtful if any ap- 
preciable amount of overtime is paid by 
such risks and as within this group are 
more than 31,000 risks, the task and ex- 
pense in obtaining overtime data is ap- 
parent. 


There is no more reason for singling 
out overtime than there would be in 
recognizing any of the various current 
situations. 

Any temporary redundancy of pre- 
mium will adjust itself in future rate 
levels. 


A precise definition of overtime would 
be difficult to establish. 

The exact status of legislation barring 
or controlling overtime payments is not 
clear and is too unstable to predict the 
probable course of action over an ex- 
iene period. 


Mass. Auto Rates 


(Continued from Page 32) 


registered as such who are limited to a 
B ration book or to an A ration book 
and a B ration book; 20% discount off 
base rates to all other owners of pri- 
vate passenger automobiles registered as 
such and a 20% discount off base rates 
to certain other classifications. 
Wartime Emergency 

“Numerous wartime emergency meas- 
ures have been responsible for the im- 
provement in automobile accident and 
claim frequency. The requirements of 
the gasoline and tire rationing programs; 
the Governor’s exercise of wartime pow- 
ers to make effective a reduction in the 
maximum speed limit on our highways 
to 35 miles per hour; cooperation of the 
public in observing rules and regulations 
of State and Federal governments to 
make effective wartime programs have 
resulted in improved driving habits of 
automobile operators. 

“The tentative ‘base rates’ have been 
calculated in accordance with sound ac- 
tuarial principles, giving effect to the 
necessary adjustments dictated by nor- 
mal experience and statistics prior to 
January 1, 1942. These rates are shown 
on the accompanying schedules under 
the heading ‘Base Rates.’ They are rates 
which would have been in effect hod 
there been no emergency conditions con- 
fronting us. 

Charge on Taxis 

“Public automobiles, namely, those 
registered for passenger carrying pur- 
poses, have not been reduced since a 
review of the statistics on the class of 
automobiles discloses that the experi- 
ence has not been favorable, nor is it 
expected that under emergency condi- 
tions it will be favorable. 

“The experience on taxicabs shows 
more numerous and severe losses as a 
result of the abnormal conditions under 
which they are being operated. There- 
fore, we have been obliged to compute 
a war emergency charge for this class 
of motor vehicle.” 





JONES REPORTS ON COMPANIES 
Examinations of American Motorists and 
Railway Employes’ Association 

Are Finished 

Report of examination of the 
can Motorists Insurance Co. 
was filed today by Director of Insur- 
ance Paul F. Jones of Illinois and indi- 
cates that the company is in sound 
financial condition and that policyhold- 
ers’ interests are amply | > pear De- 
partment examiners of Massachusetts, 
Maryland, Nebraska and Missouri joined 
with the Illinois Department in conduct- 


\meri- 


of Chicago 


ing the examination. The period cov- 
ered the time trom January 1, 1939, 
through December 31, 1941. 

The American Motorists is a stock 


casualty company and is affiliated 
the Kemper group of companies 
the management of James S. Kemper 
as president and general manager 

The report of examination shows total 
admitted assets of $10,393,036, capital 
$750,000, liabilities except capital of 
801,318, and surplus over all liabilities 
of $1,841,717. 

Examiners of 
Kentucky have 





o/.- 
11 


Arkansas me 


eXaimninatio 


Illinois, 
completed 


of the Benefit Association of Raitiway 
Employes, according to the report filed 
by Director Jones. The company is l- 
censed in forty-two states and the Dis- 


trict of Columbia as a legal reserve life 
and health and accident insurance com- 


pany and writes accident and health in- 
surance for railway employes. 

The report shows total admitted as- 
sets of $2,910,007 with liabilities of $1,- 
612,731 and unassigned funds of $1,297,- 
276 

Dudley R. Gallahue, preside: r 
American States Insurance Co., Indiat 
apolis, has been nominated for elec 
December & to the bo: yard f dire Ss 
§ the Indianapolis Cl mber < 
merce. 
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Cole and Lane Winners in Contest 
Of U.S. F.& G. on Audits 


D. Cole, 
the 
his 


B. 2. Gole, 
West Palm 
first prize of $200 in 
entry in the audit contest conducted by 
United States Fidelity & Guaranty 


among its agents. 


president of B. 
Fla., 


bonds for 


Inc., Beach, won 


war 


the 
Co. 


Mervin L. Lane, head of thé Lane 
Agency, New York City, won the sec- 
ond prize of a $100 war bond, Third 
prize of $75 in war bonds went to W.S 
Owen & Brother, York, Pa.; fourth 
prize, $50 bond was won by James D 





MERVIN L. LANE 


Agency, In- 
$25 bond 


Insurance 
fifth prize, 
lliam D. 


Gilmore, Gilmore 


dependence, Kan.; 
awarded to Wi 
Chicago. 


was 300kford, 


In conducting the contest, the com- 


pany listed four steps toward developing 
asked to 


an audit and producers were 
submit their conceptions of how such 
development might best be effected. Fol- 
lowing are the four steps: 
Four Steps 
1. The best approach to inducing a 


client to allow a preliminary 


prospect or 


survey to be made. 

2. The most practical method as- 
sembling data 

3. The best way to prepare the mate- 
rial. 


+. The most effective methods of pre- 











senting completed audits 
Mr. Cole, who is author of several 
books on agency management, was as- 
sisted By. us associates in the agency 
George T. Bowler, vice-president, and 
R. E Galli meyer, analyst. Mr. Cole has 
long been an advocate of selling by 
nection with his 
pretatior f the four points pre 
e( ( prepared a series of 

arts for illustratior 

On the first poir e advocates study 
( pre pect’s siness, habits, idio 
rasies; confidence in self; appoint 
( nade in advance appropriate 
( atement; careft thought out 
iles plan; a sample survey; convincing 


has a value to 
nce to a financial 
as be en sold, Mr. 





must be made 
securing all 
authority to rating 
to inspect premises 
cooperation and infor- 
from the prospect 


Cole says, the prospect 
to realize the necessity of 
policies, letters of 
bureaus, permission 
thoroughly and 
mation, in confidence, 
or a subordinate. 
Assembling Data 
Under the head of the most practical 
method of assembling data, Mr. Cole 
lists: rates—present and prospective, in- 
cluding possible reductions ; hazards—ex- 


posure, protection and safety engineer- 
ing; values—physical and abstract. 
‘After field work is completed,” he 


COLE 


says, “consult manuals, bureaus and 
company regarding rates and coverages. 
Use fact finders to determine classes ap- 
plicable and improvements in coverage. 
Employ combination and comprehensive 
contracts wherever possible. Consider 
advantag of common expiration date. 
Use sioamate size worksheets for all 
data, and preserve in permanent folder.” 

On the subject of the best way to 
prepare the material, Mr. Cole points 
out that constantly changing conditions 
necessitate that provision be made for 
revision at appropriate times and the 


audit will then serve as the client’s per- 
manent reference record. Changes, he 
said, will afford further contacts with 
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Binding Offic, 
111 John St, NYC, 
Tel. REctor 2-766) 





the insured and the opportunity for the 
agent to display efficiency. Among his 
recommendations are the following: 
Segregate Coverages 
Segregate coverages applicable at each 
location, include color graphs where 


feasible, use pictures where advantage- 
ous, make index for large surveys, in- 
clude expiration schedule where advis- 


able, include resume showing total of all 
recommendations, betterments, savings 
and costs. The binding should be neat, 
dignified and practical, Mr. Cole says, 
and he concludes the section: “Remem- 
ber that brevity and clarity are par- 
amount.” 

As to the most effective methods of 
presenting the completed audits, Mr. 

Cole stressed the importance of making 
a definite appointment when the pros- 
pect can give adequate, exclusive time, 
and all members of the firm concerned 
with insurance should be present. ol- 
lowing are his recommendations for the 
presentation : 

“Explain subject by subject, emphasiz- 
ing recommendations. 

“Stress importance of adequate insur- 
ance to meet present day conditions af- 
fecting his particular needs. 

“Dispose of all questions as they are 
raised. 

“Drive 
insurance. 


home importance of planned 
Capitalize on Service 
“Capitalize on constant service 
plying to all features. 
“Explain value of finance or budget 
plan adapted to meet prospect’s needs. 


dp- 


“Use diplomacy and persistency to 
close sale when presenting survey. 

“If second interview is necessary, make 
a definite appointment. 

“Do not leave survey until sale is 
completed. 

“Knowledge, experience, and _— skill, 


the quality product you 
have untold possibilities 
confidence and respect 


combined with 
have for sale, 
in establishing 


RICHMOND ‘re MERGE 

The Richmond, Va. realty agencies of 
Brooks & Richardson and Rucker & Co., 
have consolidated under the name of 
Rucker & Richardson. The new firm 
will be located at the old headquarters 
of Brooks & Richardson at 118 North 
Fighth Street. J. W. Kessler, formerly 
with Brooks & Richardson, will con- 
tinue as manager of the insurance de- 
partment. 
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rr. 7 
with the insuring public in creating; 
profitable and lasting relationship whe; 
presented in the form of a comprebe, 
sive survey. 


Mervin Lane’s Prominence 


Mervin L. Lane, head of the La 
Agency, was the only New Yorty 
among the prize winners. For mop 


than twenty-five years he has been } 
the agency and brokerage end of th 
business and his clientele has grown ; 
sizeable proportions in this time. Hej 
nationally known as a writer on ingy: 
ance subjects and has made many ¢oy 
tributions to leading insurance journal 
over the years. 


IOWA INS. FEDERATION MEET 


Insurance Cuesta Fischer Amor 
Speakers; Alex R. Nelson Was 
Elected President 

Alex R Nelson, president of {| 
Hawkeye Casualty Co. of Des Moine 
was elected president of the Insuran 
Federation of Iowa, for two years, at tl 
annual meeting held there recently, } 
succeeds B. C. Hopkins of Hopkins { 
Mulock, Inc. 

Among the speakers were: Charles | 
Fischer, Iowa insurance commission 
and Clyde Helm, secretary-treasurer | 
the Insurance Federation of Minnesot 

Commissioner Fischer urged re-codifi 
cation of the state insurance laws an 
pointed out that many parts of the pres 
ent statutes are antique and_ obsolet 
He said that the Insurance Departmen 
would not any legislation bw 
it would be in favor of revision of thi 
insurance code. 

He also told the members to be mor 
alert to taxation and warned them the 
face additional taxes which will hur! 
their business. 

Mr. Helm urged specific education 
work, which he believes will go a lon 
way toward eliminating “crack-pot 0 
wild-cat” legislation. He told the mem: 
bers to develop a public relations policy 
by informing the policyholders what i 
in the policy, and also let them knov 
how the insurance industry survived the 
depression and what it is doing in tht 
present crisis 


sponsor 





American Casualty Appoints 


Swanson Manager at Detroit} 


The American Casualty Co. of Read: 
ing, Pa., has appointed : foe Swansot 
as manager of its Detroit office servicing 
all Michigan agencies. Mr. Swansot 
started his insurance career twenty-tw 
years ago in the Detroit branch office 


the Travelers. 
His subsequent experience include 
not only company experience but als 


ten years of service in the general ager 
cy field as manager of the casualty de 
partment of Grinnell-Row Co. at Gran 


Rapids. He left this agency three ani 
one-half years ago to join as Detro! 
manager the Accident & Casualty ( 


and served in that capacity until his te 
cent appointment. 





WOOD ISSUES DIRECTORY 


Kenneth H. Wood, assistant manage 
agency development department, Unite 
States Fidelity & Guaranty Co., has for 
warded to agents of the company an Uf 
> date “producers directory, * jistin 

ads and assistants of the several de 
nnn Change in personnel tn sei 
eral instances is the occasion for pub 
lication of the new directory. 
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New Non-Ownership and Group 
Passenger Policy in Canada 


Born of Wartime Road Hazards, New Coverage Will Ease 
Situation for Plant Owners and Employes Under 
Wartime Industrial Transit Plan 


Through joint work on the part of the 
Canadian Committee of Automobile Un 
derwriters and the Ontario Department 
there prepared 


of Insurance has been 


and completed a non-ownership and 


group passenger hazard policy for the 
Transit Controller to 
plant owners and plant employes under 
the Wartime Industrial Plan. 
This is considered the most significant 
news relating to auto insurance in Can- 
ada to be announced in some time. It 
comes as a direct result of the war and 
hinges on Government pressure on auto- 
rides to alleviate trans- 
Background facts 


give coverage to 


Transit 


ists to give free 
portation shortage. 
are as follows: 


Two Policy Forms 


The chairman of the Committee of 
Underwriters on Automobile Insurance 
Standard Forms has sent to all insurers 
insurance in the 
excluding Quebec, 
forms covering 
liability of the 
officer, and 
automobiles 
work pur- 
Transit 


transacting automobile 
provinces of Canada, 
two proposed policy 

(1) the non-ownership 
plant and/or plant transit 
(2) owners and drivers ot 
operating cars to and from \ 
suant to the Wartime Industrial 
Plan. 

These policy 
prepared by the 
writers and have 
amended to meet the special require- 
ments of the Director of Transit Con- 
trol, Department of Munitions and Sup 
ply. Both of these proposed policies 
are in addition to any forms of insur- 
ance now in use. 

With respect to the 
bility policy to owners and drivers, it 1s 
proposed to approve the policy as a spe- 
cial restricted form of motor vehicle lia- 
bility insurance pursuant to enabling 
legislation under the uniform automobile 
act. 

Automobile insurance 
been asked to submit any comments in 
order that the Committee of Under- 
writers may recommend approved forms 
immediately as the Director of Transit 
Control desires approval of forms as 
early as possible. 

Divided Into Eight Items 

The application for non-owned auto- 
mobile policy (wartime industrial transit 
plan only) is divided into eight items, 
the most important of which are as fol- 
lows: 

Item No, 2—The legal liability of the 
applicant which is to be insured is that 
which arises from the use or operation 
within Canada of any automobile not 
owned in whole or in part by, nor regis- 
tered in the name of, the applicant but 
only while being used or operated to 
transport persons to and from work pur- 
suant to the Wartime Industrial Transit 
Plan, excluding, however, the legal lia- 
bility which arises from the use or op- 
eration of any automobile while driven 
by the applicant if the applicant is an 
individual. 


Item No. 


forms were. originally 
Committee of Under- 
been subsequently 


group motor lia 


companies have 


: 3—This application is made 
for insurance against one or more of 
the perils mentioned in this item, but 
for insurance which shall apply only in 
respect of that peril or ‘pes for which 
a premium is enacted in this item and 
no other and upon the terms and condi- 
tions of the insurer’s corresponding pol- 
icy form. 

Item No. 4—The 
shall be due and payable upon the at 
tachment of this insurance and is com- 
puted on the estimated number of auto- 
mobiles to be registered pursuant to the 
Wartime Industrial Transit Plan with 


advance premium 


the plant or local transit officer of the 


applicant. 

As to premium charge adjustment the 
following procedure applies: 

The applicant shall, on or before the fifteenth 
day of each month during the continuance of 
this insurance, deliver to the insurer a_ written 
declaration of the number of automobiles so 
registered during the preceding month. The 
earned premium shall be computed monthly by 
applying pro rata of the rate stated in Item 3 
to the number of such automobiles. When the 
aggregate of the monthly earned premiums ex- 
ceeds the advance premium the excess premium 
shall be due and payable and «thereafter all 
earned premiums shall be due and payable at 
the end of each month, 

Approved Endorsement 

Che approved endorsement for attach- 
ment to non-owned automobile policy 
form, with reference to limitation of 
cover to operation ol automob les lor 
the transportation of persons pursuant 
to the Wartime Industrial Transit Plan, 
has the four following revisions, ver- 
batim: 

It is hereby 

1. The 
agreements is hereby 
substituted therefor: 

‘he insurer agrees to indemnify the insured, 
his executors or administrators, against the lia 
bility imposed by law upon the insured for loss 
or damage arising from the use of operation 
within Canada of any automobile not owned in 
v hole or in part by, nor registered in the name 


understood and agreed that: 
paragraph of the insuring 
deleted and the following 


second 


of, the insured, but only while being used or 
operated to transport persons to and from work 
pursuant to the Wartime Industrial Transit 
Plan, excluding, however, liability which arises 


from the use or operation ot any automobile 
while driven by the insured if the insured is an 
individual, and resulting from” 


} 





2. Subsection (b) of Section 1 of the insur- 
ing ements is hereby deleted and the fol 
low ng substituted therefor: 

“for loss or damage resulting from bodily 
injury to or death of any employe of the in- 
sured while engaged in the business of the ir 
sured, except loss or damage resulting from 
bodily injury to or the death of any employe 


transported to and from work 
Wartime Industrial Tra 


driving or being 
pursuant to the 
Plan.’ 

3. Paragraph (b) of Statutory 
is hereby deleted and the following 
therefor: 

“by any person who has never been qualified 
and authorized by law to drive an automob'kk 
or by any person whilst his license to drive 
remains suspended or cancelled or by any per 
son under the age of 16 years.” 

4. Paragraph (f) of Statutory Condition 2 is 


it 





Condition 2 
substituted 


j 


hereby deleted and the following substituted 
therefor: 

“as a taxicab, public omnibus, livery, jitney 
or sight-seeing conveyance or for carrying pass 
engers for compensation or hire except the car- 


rying of persons to and from work pursuant to 
the Wartime Industrial Transit Plan 
or not for compensation.” 
Industrial Transit Auto Policy 
There are seven items listed on his 
new policy, most important of which are 
here presented: 


whether 


Item No, 2—This application is mad 
for insurance against the perils men 
tioned in this item (and no others) upon 


the terms and conditions of the insurer's 
corresponding policy form. 

Item No. 3—The advance premium 
shall hi collected by the trustee and 
shall be due and payable upon the at- 
tachment of this insurance and is com- 
puted, at the rate stated in Item 2, on 
the estimated number of automobiles to 
be registered pursuant to the Wartime 
Industrial Transit Plan with the plant 
or local transit officer. 

Insuring Agreements 


Under the caption of Insuring Agree- 


ments, the policy further reads in part 
as follows: 
Third Party ee The insurer 
} 


agrees to 
s executors 1 


imposed 





indemnify each of the insure 
administrators, against the liability 
law upon the in ‘sured for loss or damage 
ing from the ownership, use or operation ( 
within Canada while carryi pass 
pursuar it to the War- 
resulting from 








automobile 
engers to and from aaah 
time Industrial Transit Plan 





Bodily injury to or death of any such passer 
ger or loss of or damage » tl property of 
such passenger while being carried 





or entering or getting on to or 
the automobile. (There follow her 
provisions Ed.) 


Absolute Lis 





iability of Insurer to Third Party— 


EXPANSION PROGRAM IN 1943 


Pennsylvania Casualty’s Capital and Sur- 
plus to Be Increased; To Enter New 
States; To Write Bonding Lines 

Pennsylvania Casualty, now a member 
Commercial Credit Co. group in 
is getting ready to enter the 
fidelity-surety business as of the first 
of 1943 at which time a substantial in- 
crease in its capital and surplus will be- 
effective. The now li- 


of the 
3altimore, 


come company, 
censed in thirty-one states and D. of C. 
for casualty business, is also taking 


necessary‘steps to enter all other states 
where it is not now entered including 
New York. This expansion program is 
in keeping with the plans of Commercial 
Credit Co. and as announced by E. C. 
Wareheim, executive vice-pre sident of 
the parent company, when the Pennsyl- 
vania Casualty stock control was ac- 
quired last summer. 

Mr. Wareheim is president of Penn- 
sylvania Casualty and its executive vice- 
president is Voris Lyons who has been 
in charge of administrative affairs of 
the company for the past eight years. 

A few months ago Pennsylvania Cas- 
ualty moved its administrative headquar- 
Baltimore, 


ters from Lancaster, Pa. to 
and a good many of its key employes 
came along. In fact, Vice-President 


Lyons reports that in the moving not a 
single key man or woman or department 
head left the company which is a good 
test of the loyalty of the organization. 
There are now 120 employes in the ex 
ecutive office in Baltimore. The com- 
pany will continue to be a Pennsylvania 
company. 


COOPERATIVES PLAN DRIVE 


Seek Unified Nationwide Insurance Pro- 
gram, Involving Fire, Casualty 
and Life Insurers 


\ nationwide, unified cooperative in- 


surance program, including life, casual- 


ty and fire lines, is the goal of the Co- 
League of the U. S. A,, 


operative which 


has just concluded its biennial congress 

Minneapolis. Resolutions were adopt- 
ed calling for a special committee to 
make a thorough study of the subject 


and to report at the next biennial meet- 
ing 

Saving that “the 
consumers by the 
f insurance have 
‘lemonstrated,” the 
point out that the 


savings possible to 
cooperative provision 
been overwhelmingly 
resolution 
question 


( 
goes on to 
never has 


been “thoroughly studied whether fur- 
ther savings or other advantages might 
be gained by some program of federa- 
tion or unification of cooperative insur- 
ance associations on a nationwide scale.” 


The idea advanced was that all mutual 
ire mg be banded into three great 
groups, one for life insurance, one for 


fire an d one for casualty. 


Kemper Women’s Club Sends 
Gifts to Men i in Service 


mac! week 









Women’s (¢ 
Casualty ( a . 
make Ss oa li . 
wl ( - s¢ 
wl a reme : 
home office €- 
men trom the organization, whose names 
have been drawn b 

In the last drawing the men overseas 
were se! a brown | ere Vriting 
porti li wl all i statione i 
twenty air mail stamps. The men sta- 


tioned in the United Stat es were sent a 


“Servicemen’s Surprise Package. 








Treasury Releases List 
Of Acceptable Sureties 


HARTFORD IS TOP COMPANY 

Fifteen Companies Qualify For More 

Than $1,000,000; Employers’ Liability 
Heads Foreign Reinsurers 

D. W. Bell, acting Secretary of the 
Treasury, has released the new list of 
companies acceptable to the U. S. Treas- 
ury Department as sureties on Federal 
honds which became effective October 22 
The list is made up of seventy-eight 
\merican companies with seven foreign 
companies authorized for reinsurance 
only. 

The Hartford Accident & Indemnity 
again heads the list as it did a year age 
in the amount of underwriting Siainae 
tion which is $3,013,000. This compares 
with $3,102,000 a year ago. Aetna Cas 


ualty & Surety again comes second, with 
$2,373,000, compared with $2,413,000 last 
vear. United States F. & G. ranks third, 


with $2,030,000 Following is the list of 
other companies with underwriting limi- 
tations above $1,000,000. 
Liberty Mutual. $1.880,000: 
Casualty, $1,850,000; Fidelity & Casualty, 
$1.717.000; American Surety, $1,542,000: 
Travelers, $1,500,000: Fidelity & Denosit 
£$1,452.000; National Suret $1,353,000 ; 
Indemnity. $1,331,000; Continental 


$1,301,000; Indemnity of Nort] 


Maryland 






Royal 
Casualiy, 








\merica, $1,114.000; United States Gi 
antee. $1,054,000; Globe Indemnity, 
000,000. 

Following are the foreign companies 
listed. with the amount of reinsurance 
on Federal bonds acceptable to the 


Treasury Department: 

Employers’ Liability, $1,553,000: Fur 
pean General Reinsurance, $804,000: Lon 
don Guarantee & Accident, §$ 
Ocean Accident & Guarantee, 
\ccident & Casualty. $225.000: Gr 
Co. of North America, $156,000: 
General, $121,000. 





Weekly Underwriter Issues 
Second “Surety Educator” 


The Weekly Unde rwrite r, 116 John 
Street, New York ( 's] 
volume two of the “Surety Educator,” 
containing the series of 
ticles which have been published seri 
in the Weekly Underwriter 
past two vears. The art 
timely comment on the trend of 
as respects the guaranteeing of integrit 





sure ty ship ar- 





during the 


icles cont 











and performing of obl ions under 
taken under disturbed conditions of bus 
ness due to the war 

The new publication is designed 
serve as a textbook for those who are 
studving fidelity insurance and suret 
bonding There are twelve chapters 
each with an appropriate quiz at ti 
nd The ere is a comy lete ind 
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J. K. Dennis Promoted 
To Home Office Post 


BY CONTINENTAL CASUALTY 
Tops A. & H. Department Changes of 
Company Affecting Eastern Division 
and Home Office 


‘he promotion of Joseph Kk. Dennis to 
home office post tops a number of ac- 
and health personnel changes in 
the Continental Casualty organization. 
Mr. Dennis, who has been manager for 
all casualty lines of the metropolitan 
lepartment, Greater New York, for the 

| vears, starts new duties in 


ast three 
Chicago as of December 1, taking charge 





JOSEPH K. 


DENNIS 


it the commercial A. & H. department. 
He will supervise both agency and pro- 
uction activity as well as handling a 
new department of the Continental Group 
or non-cancellable policies to be opened 
f January 1, 1943. 
Successor to Mr. Dennis in New 
has not yet been announced. 
Gustaf H. Carlson, who has been chief 
underwriter of A. & H. lines in the 
Department, has also been 
transferred to the home office and as- 
signed to Commercial A. & H. depart- 
I assistant to its manager. He is 
1 New York City by Warren 
eri ; etleasso’ in the metropolitan 
N. Y. office, who has been promoted to 
underwriting for commer- 


as ( 


York 


astern 


supervisor of 


cial A. & H. lines, both Eastern depart- 

ment and metropolitan N. Y. office. Mr. 
IX ¢ ul as been with the company 
nee N vember, 193%, 


Norman E. Walter Joins Company 


Newcomer in the Continental organi- 
ation is Norman E. Walter, who re- 
cently resigned his post with Goulden, 
(ook & Gudeon representing Connecti- 


General in New York, to become an 
underwriter of A. & H. lines in the Con- 


nental’s Metropolitan division. Mr. 


\alter is a newly elected vice-president 
e Accident & Health Club of New 
York which he served in the past year 
( etar 
Ix eT NCal y} Va recent] called 
( sor of 
1 \ & H 1 lisabil 
( Ie a department ot 
( : 
Career of Joseph K. Dennis 
eph K. Dennis has been in insur- 
ork ever since his graduation from 
Universit He started with the 
onal ai Chicago, and went 
»W ashington National when the 
was merged with that com- 


Ease Non-Can. Situation 
For Men in the Service 


ACTION IN- MASSACHUSETTS 
Hazards of War Not Covered Under 
This Type of Policy; Plan Devised 
for More Liberal Attitude 





Following a conference with Insurance 
Commissioner Charles F. J. Harrington 
of Massachusetts, and as a result of it, 
accident and health com-anies in Massa- 
chusetts have adopted a plan of more 
liberal treatment of non-can. policyhold- 
ers who have entered will enter the 
military or naval service. Seven compa- 
nies have subscribed to this plan as fol- 
lows: the Craftsman, Loyal Protective 
Life, Massachusetts Casualty, Massachu- 
setts Indemnity, Massachusetts Protec- 
tive Association, Paul Revere Life, Mon- 
arch Life. 

It is hoped that other companies writ- 
ing A. & H. business in the Bay State 
will adopt the same procedure. High- 
spots of the plan follow: 

The companies writing non-cancellable 
\. & H. policies have in general adopted 
a liberal attitude toward the coverage 
of the holders of such policies while in 
inilitary or naval service in the United 
States or other designated territory. The 
hazards of war are not covered by these 
policies. Also the coverage is usually 
suspended or restricted while the policy- 
holder is outside the United States or 
other designated territory. 

Accordingly, there will be situations in 
which the policyholder will not be justi- 
fied in continuing full payment of his 
premiums, and a program has been 
adopted which allows a choice of privi- 
leges to ease the burden. 





EE: D; SMITH GIVEN LUNCHEON 
Observes 25th Pe with Travel- 
ers; Handles Indemnity Lines at 55 
John Street; Receives Wrist Watch 


E. D. Smith, field assistant, indemnity 
lines of the Travelers, 55 John Street, 
New York branch office, observed his 


twenty-fifth anniversary with the com- 
pany on November 5 and was tendered a 
luncheon that day by nearly 100 friends 
and associates. E. L. Randall, manager 


of indemnity lines in the same branch, 
was chairman of the affair. R. W. Mc- 
Claskey, general manager at 55 John 


Street, casualty lines, presented Mr. 
Smith with a wrist watch as a token of 
the esteem with which he is held by his 
associates. Mr. McClaskey gave an in- 
teresting talk. 

Mr. Smith's first post 
elers was in its indemnity 
division at the home office. After two 
vears he was transferred to the metro 
politan New York office where he 
tinued to handle indemnity lines. In 
1937 he was assigned to the production 
department as field assistant and has 
there developed a reputation as an ex- 
pert in the indemnity lines. 


with the Trav- 
underwriting 


con- 


pany. He operated the Chicago office 
until January, 1937, and then was _ pro- 
moted to supervisor of branch offices in 
the Southern States. 

In January, 1938, Mr. Dennis joined 
the Continental Casualty as assistant 
superintendent of agents of the com- 
mercial A. & H. department, handling 
mid-west territory. A year later he was 
promoted to superintendent of agents, 
Ikastern commercial A. & H. department, 
and moved to New York City. Here he 


became active in the A. & H. Club and 
other local associations, and made many 
friends both for himself and the Con 


tinental. 

He was promoted to manager of the 
metropolitan department for all casualty 
lines in June, 1940, and has given an 
excellent account of himself in that post. 


FINDS GOOD IN GAS RATIONS 





Walters Sees Onpertenity for A. & H. 
Men to Do Good Job in 
Public Relations 

Fred M. Walters, superintendent, ac- 
cident and health department, General 
Accident, Philadelphia, and chairman of 
the public relations committee of the 
National Association of Accident & 
Health Underwriters, has issued a let- 
ter to member companies and local as- 
sociations, in which he says the gas 
rationing and rubber conservation offer 
a great new opportunity to help the 
business by making more friends for A. 
& H. insurance. 

“As we become more restricted in the 
breadth of territory we can cover,” he 
says, “we shall actually see more people 
and, incidentally, materially increase the 
number of our policyholders. That is 
of the greatest importance, as the only 
real criticism that can be made of us 
by proponents of government compul- 
insurance is that we have not cov- 


ee 
ered a sufficient number of those who 
need insurance. In addition, however, 


there are many little ways in which we 
can make more friends for accident and 
health insurance as now written by the 
companies. 

“Most of us will find that as a result 
of using automobiles less we are actually 
talking with more people. Each contact 
is an opportunity to do a public relations 
job—just some little act, or a few words, 
that will leave the listener with a little 
better understanding of our business or 
a little better feeling toward it. These 
daily contacts, multiplied by the thou- 
sands of agents, brokers and other field- 
men, add up to a very large total; and 
during the next few months can do much 
to stop schemes for Governmental insur- 
ance. These are schemes of a socialistic 
nature sponsored by a minority, many of 
whom are more interested in the politi- 
cal results than in the welfare of the 
American people. Our United States be- 
came great through private enterprise 
and individual initiative. Compulsion has 
always been in disfavor, and there is no 
good reason to change now.” 

Mr. Walters in the near future will 


make some specific suggestions for 
creating and maintaining good public 
relations. “In the meantime,” he says, 


“we urge that each member company 

and each local association plan to in- 

clude some message on this important 

— in each issue of its publication, 
n bulletins, and at every meeting.” 





COVERS OFF-JOB ACCIDENTS 
Great-West Life Extends A. & H. Pro- 


gram; Writes Hazardous Classes, 
Also Juvenile Coverage 

As a result of its first half year’s ex- 
perience in the accident business, The 
Great-West Life of Winnipeg, Canada, 
has made extensive additions and revi- 
sions of its accident and health pro- 
gram. 

The first of these changes 
“off the job” accident coverage. Due td 
thousands of “white collar’ workers 
leaving their jobs to work in defense 
plants and other industrial organizations, 
the company believes there is a large 
market for non-occupational coverage 
and that, combined with workmen’s com- 
pensation, “off the job” coverage is ideal 
coverage twenty-four hours a day at a 
price within his budget. 

Also, the company will now consider 
risks classified as D and F which were 
not covered previously, so that risks in 
the more hazardous classification will be 
able to purchase the same broad cover- 
age as issued to an A risk. 

Another feature is a new juvenile pol- 
icy for children of school age, covering 
medical expenses resulting from an acci- 
dent. 


concerns 


CORNELIUS N. Y. VISITOR 
Martin P. Cornelius, president of Con 
tinental Casualty, was a New York City 
visitor this week and while East he 
inspected large branch offices of the 
company in Philadelphia, and 
Hartford. 


soston 
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W. J. Sieger 


(Continued from Page 12) 


1. National income is at an all-time 
high this year—never before have the 
people had as great a potential buying 
power. After all available goods have 
been purchased and after bonds are 
bought and taxes paid, there will be an 
estimated ten to twelve billion surplus 
dollars. “It doesn’t require much imag- 
ination to realize what it would mean to 
life insurance if only one-twelfth of that 
twelve billion was used to pay premiums 
on new policies.” 

2. The public today is 
insurance than ever $18,000,- 
000,000 insurance in force in 1915 the business 
has grown to $124,000,000,000 in force in 194}, 

3. Always in time of war and 
feeling of insecurity is uppermost in the minds 
of the people, and as a result, people will turn 
more and more to life insurance as the only 


better sold on life 


before. From 


stress the 


instrument that can guarantee protection and 


security to their families. 
4. The new and increased taxes will mean 


that many present life insurance programs will 


be found to be inadequate, particularly in the 
clean-up fund provisions, 
5. The attitude of Congress and the Adm‘n- 


istration generally is favorable to life insurance, 
This is typified by the statement of 
Chairman Eccles of the Federal Reserve’s board 
of governors: “I feel that next to the purchase 
of War Bonds and Stamps by the public, 
particularly to be 


recent 


invest- 
ment in life insurance is 
encouraged at this time.’’ Note also the pro- 
vision in the Victory Tax for the deduction of 


certain life insurance premiums, 


6. Life 


in promoting thrift and 


insurance does its share and more 


checking non-essential 
Agents all over the country are con- 
thrift—they constitute the 
which day after day and 


spending. 
stantly preaching 
only organized force 
week after week collects the savings of the peo- 


ple into a central reservoir, from which most 


of it is siphoned out into actual war produc- 
tion. 

7. Only a few years ago we had some eight 
to twelve million people unemployed. Practically 
all of that group have now found employment, 
more than the 
armed 


and they take up in numbers 


slack of those who have gone into the 
forces. 
Canadian Production Ahead 
Mr. Sieger then analyzed the upswing 
in production this year in Canada, de- 
spite increased income taxes, and_ said 
that this experience almost parallels pro- 
duction in this country. The same held 
true in the 1915-20 period. He took 
pains to prove that Canada’s increase, 
which was 29% up to end of September, 
was not largely due to their law per- 
mitting certain life premiums to be de- 
ducted from taxes. Amendment in the 
Dominion income tax act did not take 
effect until August 1 and new business 
was on the up-trend in the early months 
of 1942 without the impetus of this act. 
Furthermore, the experience in Great 
sritain is practically identical with that 
of Canada: With 50% reduction in sales 
forces, with 50% of the average pros- 
pect’s income taken for taxes and com- 


pulsory savings, and with all policies 
containing a war clause, Great Britain’s 
volume in 1941 was 10% higher than in 


1940, and up to May of this year showed 
a M% gain over the 1941 record. 


L. S. Jones Nominated To 
Head Illinois Federation 


Laurence S. Jones, Chicago manager 
of the Ocean Accident, has been nom- 
inated for office of president of the In- 





surance Federation of Illinois, succeed- 
ing the late E. V. Mitchell, general 
counsel, Continental Casualty. E. Irving 


Fiery was nominated as vice- president. 
They are to be elected formally at a 
special. meeting Tuesday, Nov. 24 

Lyman M. Drake headed the nom- 
inating committee and was assisted by 
W. H. Hansmann and John Keevers, 
who has been acting president. 


QUARTERLY DIVIDEND 
Fireman’s Fund Indemnity has de- 
clared quarterly dividend of 60 cents a 
share payable December 15 to stock ot 


record December 5, 


Novemt 


_— 


Sayel 
On 


CITES © 
lls Ine 
- Sti 


“What 
Know 4 
was the 
the pos 
medicine 
Medicin' 
general 
ance ‘ 

Mr. 9 
compen: 
and cha 
physicia 
of case 
those la 

“It is 
trial ph 
quireme 
pensatic 
resides 
maritim 
knowlec 
men’s ¢ 
cipal va 
local st 


“Whi 
such a 
periods 
able, fp 
paymen 
for me 
commo! 
sation 
many 
some 0 

a ( 
disabili 
acciden 
of thei 
self-inj 
cation. 

wy 


bar t 
Neithe 
worker 
ness al 
stone ¢ 


"3; 
upon a 
or his 

“4, 
cally d 
stated 
Lump 
to the 
circum 

a 
injurec 
employ 

6. 
pensat 
fected 
vided 
the cx 
state | 


“nr 


or cor 
courts 
“Th 
charac 
our u 
are al 
compe 
ever, 

Mr. 
vate | 
tions] 
and { 
public 
enter, 
the s 
pend 
atten: 


Mr 
of di 
nent 
porar 





42 





November 20, 1942 














Ca-udtiiA 
XS 3 oj Bert wit es fs 








Eo 


THE EAST 








ERN 





ead u 
FE 


— 4 





Page 37 





Sayer Lectures Doctors 
On Compensation Laws 


cITES THE COMMON PRINCIPLES 





Industrial Medicine Post Graduate 
Students Doctors Should Be 
Familiar with Laws 


Tells 





“What Industrial. Physicians Should 
Know about the Compensation Laws” 
was the subject of a recent lecture for 
the post graduate course in industrial 
medicine at the Long Island College of 
Medicine, Brooklyn, by Henry D. Sayer, 
general manager, Compensation Insur- 
ance Rating Board of New York. _ 

Mr. Sayer said that knowledge of the 
compensation laws, their fundamentals 
and characteristics is a necessity for the 
physician who would undertake the care 
of cases coming under jurisdiction of 
those laws. He stressed: 

“It is very important that the indus- 
trial physician be familiar with the re- 
quirements and provisions of the com- 
pensation law of the state in which he 
resides and practices. If he is in a 
maritime state, he should also have some 
knowledge of the Federal Longshore- 
men’s Compensation Act and the prin- 
cipal variance between that law and the 
local state compensation law. 

Common Characteristics 

“While differing in many particulars, 
such as the schedule of benefits, the 
periods during which benefits are pay- 
able, procedures for adjudication and 
payment of claims, and the provisions 
for medical treatment, there are certain 
common characteristics of the compen- 
sation systems that prevail in all or 
many states. It may be well to note 
some of these common characteristics. 
“1, Compensation is payable for all 
disabilities to employes resulting from 
accidents arising out of and in the course 
of their employment, except intentional 
self-injury or injury due solely to intoxi- 
cation. 

“2, Negligence of the employe is no 
bar to the right of compensation. 
Neither is the negligence of a fellow 
worker nor the assumed risk of the busi- 
ness any defense. This is really the key- 
stone of the whole compensation system. 


Percentage of Wages 
“3. The compensation rate is based 
upon a percentage of the worker’s wages 
or his earning capacity. 

“4. Compensation is payable periodi- 
cally during disability or during a period 
stated in the law for like disabilities. 
Lump sum payments are the exception 
to the rule in some states under given 
circumstances. 

_ “5. Medical treatment is afforded the 
injured worker at the expense of his 
employer. 

“6. Security for the payment of com- 
pensation is required. This may be ef- 
tected by insurance in the manner pro- 
vided by law, or by self-insurance under 
the conditions prescribed in nearly all 
state laws. 

Enforcement by Boards 


7, Enforcement of the law by boards 
or commissions rather than through the 
courts. 

“These are not all of the common 
characteristics, but they will suffice for 
our understanding of the matter. Nor 
are all of these features common to all 
compensation laws. In the main, how- 
ever, they are.” 

Mr. Sayer pointed out that unlike pri- 
vate practice, in compensation the rela- 
tionship is not solely between doctor 
and patient but the employer and the 
public authorities administering the act 
enter, and in cases of dispute on claims, 
the solution may to a great extent de- 
pend upon the medical opinion of the 
attending physician. 

Classes of Disability 

Mr. Sayer outlined the four 
ot disability: permanent total, perma- 
hent partial, temporary total and tem- 
porary partial, and defined each class. 

He told how under the compensation 
systems of all states, the physician is 
an essential and integral part of the ad- 


classes 





Motor Vehicle Chiefs of the East 
Study War Problems; Elect Elgin 


War emergency measures for the con- 
servation of manpower, motor vehicles, 
tires and fuel played a prominent part 
in the meetings of the Eastern Confer- 
ence of Motor Vehicle Administrators, 
held at Hotel New Yorker, New York, 
November 9 and 10. 

The American Association of Motor 
Vehicle Administrators, of which the 
Eastern Conference is representative of 
the First District, has long been: active 
in the promotion of many objectives 
identical with those of companies writing 
automobile insurance, such as better en- 
forcement, accident prevention, and acci- 
dent recording. In most of the states 
having motor vehicle financial responsi- 
bility laws, members of the Association 
are responsible for the enforcement of 
such laws. 

Eleven eastern states, the District of 
Columbia, and the Canadian provinces 
of Ontario and Quebec are represented 
in the Eastern Conference of Motor 
Vehicle Administrators. Newly elected 
president of the conference is Lee Elgin, 
Maryland commissioner, who succeeds 
Otto Messner, deputy secretary of reve- 
nue in Pennsylvania. 

Problems Discussed 

Subjects discussed during the two days 
of the Eastern Conference include the 
periodical inspection of motor vehicles, 
reciprocity on trucks and buses, over- 
loading of trucks, measures for effectu- 


ating the war regulations of the Office 


of Defense Transportation and for co- 
operating wtih the highway traffic ad- 
visory committee to the War Depart- 
ment; war speed regulations and the 
promotion of high school driver educa- 
tin, which is advocated by many Army 
officers engaged in the training of mili- 
tary motor vehicle operators. 

Carroll E. Mealey, commissioner of 
finance and taxation, New York State, 
and president of the American Asso- 
ciation of Motor Vehicle Administrators, 
was principal speaker at the banquet 
November 9. In discussing the vital 
part the states and Association were 
playing in the war effort, he stressed 
the work being done to facilitate the 
movement of troops and materials, the 
Association’s manpower conservation 
campaign, the bus and truck inventory 
undertaken as an aid to the Army in 
estimating available non-military trans- 
portation equipment, and the training 
of drivers for war essential driving and 
civilian defense driving. 

At the banquet, John J. Hall, director 
of the street and highway safety di- 
vision of the National Conservation Bu- 
reau, was presented with a plaque of the 
resolution passed at the tenth annual 
meeting of the American Association 
last June, electing him to the first hon- 
orary membership in the Association in 
recognition of the part he played in its 
organization and of the cooperation he 
has rendered through the years. 








ORDERS COMPENSATION PROBE 


Lehman Names Bleakley to Investiga- 
tions of Abuses Alleged by Mayor 
Of New York City 

In response to repeated allegations of 
Mayor Fiorello H. LaGuardia of New 
York City that irregularities exist in 
the administration of the New York 
State workmen’s compensation law af- 
fecting the city of New York and the 
municipal employes, Governor Herbert 
H. Lehman has appointed William F. 
Bleakley, prominent attorney of West- 
chester County as a Moreland Commis- 
sioner to investigate both the adminis- 
tration and the provisions of the work- 
men’s compensation law. Mr. Bleakley 
was sworn in early this week and has 
begun his duties. 

Correspondence between the Governor 
and the Mayor on the alleged abuses 
date back for a long time. Originally, 
Governor Lehman declined to accede to 
the request of Mayor LaGuardia for an 
independent investigation, and ordered 
State Industrial Commissioner Frieda S. 
Miller to conduct the probe. However, 
both the Mayor and William B. Her- 
lands, New York City Commissioner of 
Investigation, insisted on an independent 
investigation. 

As a Moreland Act Commissioner, Mr. 


ministrative machinery as no compensa- 
tion case is adjudicated without a doc- 
tor somewhere in the picture. The phy- 
sician’s records and reports, therefore, 
are of utmost importance, he said, and 
“it must be evident that the paper work 
is utterly important and a _ necessary 
part of the system.” He said in conclu- 
sion: 

“While it is evident that an 1 
will be treated the same and hea 
same, whether the injury occurred 1 : 
procedures and skill will be required in 
either case, still there is a wide differ- 
ence in the manner in which the case 
will be observed and recorded. Any phy- 
sician who would seek to do industrial 
work, must learn and observe much that 
he will not learn in the curriculum of 
his medical school. The subjects that I 
have here sketched in outline should be 
given intensive study by the doctor, and 
will greatly aid him as he goes forward 
in this most important and interesting 
field.” 


Bleakley’s jurisdiction in making the in- 
vestigation is state-wide. In announc- 
ing his appointment, Governor Lehman 
said that little evidence had been offered 
in support of the allegations of abuses 
in the administration of the act, but that 
in view of Mayor LaGuardia’s request, 
he felt it proper to appoint a commis- 
sioner. 





PREMIUM TAX NOT LICENSE 


Minnesota Court Declines to Pass on 
Constitutionality of Act in Casualty 
Mutual Co. Case 
Minnesota’s 2% premium tax is not a 
license tax permitting an insurance com- 
pany to continue in business the follow- 
ing year but is a tax on premiums for 
the year during which they were re- 
ceived. This was the decision of the 
Minnesota Supreme Court in the action 
brought by the state against the Cas- 
ualty Mutual Insurance Co., formerly the 
Autoist Mutual. The decision upheld the 
lower court which found in favor of the 

state. 

The company contended that the pre- 
mium tax is unconstitutional because it 
discriminates against foreign companies 
and thus violates the equal protection 
clause of the fourteenth amendment. 
The law (Mason Statutes, 1927, 
3347) provides that the premium tax 

of domestic companies 


Jee. 


shall in the case 


be in lieu of all other taxes except upon 
real property while in the case of for- 
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INDUSTRIAL SURGERY SPEECH 





Los Angeles Doctor Talks to Casualty 
Men on Duties of Doctor in 
Industrial Accidents 
“Doctors, Nurses and Representatives 
of Industry” was the topic on which Dr. 
Ben Frees, one of the leading industrial 
surgeons of Los Angeles, addressed the 
Casualty Insurance Adjusters Associa- 

tion at its meeting November 12. 

He said that twenty-five years ago 
the industrial branch of medicine was 
frowned upon while today it is one of 
the most important cogs in the machin- 
ery of the nation. “An industrial in- 
jury,” said Dr. Frees, “bespeaks a three- 
fold obligation on the part of the doc- 
tor: to the patient, to the employer and 
to the insurance company. 

“The patient is now more aware of 
what constitutes good surgical care and 
the insurance carrier knows the differ- 
ence between poor and proper surgical 
care. Malpractice laws do not separate 
private from industrial medicine. It is 
the industrial surgeon’s duty to render 
efficient treatment and as speedy recov- 
ery as possible that the employer as well 
as the employe may have the least lost 
time period. This man or woman is 
needed in industry.” 

Dr. Frees said the paper work re- 
quired has been a nightmare to the 
average doctor but the law requires that 
reports must go to the state officials. 

He declared that the industrial nurse 
must have a wider scope of training than 
any other type and the industrial sur- 
geon should obtain the best nurses pos- 
sible and surround himself with the best 
staff available in his community. 


WRITES BIG BOND FOR ARMY 

Los .Angeles branch office of the 
United States Fidelity & Guaranty has 
executed a bond in excess of $2,000,000 
running to the United States Army for 
J. S. Sundt as M. M. Sundt Construc- 
tion Co., and L. M. White, as L. M. 
White Construction Co., jointly awarded 
a project by the United States Engi- 
neers in Arizona. 








ELECT H. L. HUNT PRESIDENT 


H. L. Hunt of the engineering staff 
of the Indiana Lumbermen’s Mutual 
Insurance Company, Indianapolis, Ind., 


was elected president of the Association 
of Mutual Fire Insurance Engineers at 
the organization’s annual meeting held 
in Chicago recently. 





Ad Conference 
(Continued from Page 32) 


mittee and recently he was appointed by 
the A. & H. Club of New York to serv 
as its representative on the New York 
State committee of Insurance Econom 
Society of America. 

Milton W. Mays 


ics 


Development Office as assistant dire 
from its inception in 1936, was ele 
director in October, 140. He was 
merly with the Bureau of the Census 
and his early insurance training was at 
the Wharton School of 
Commerce, University of 
under Dr. S. S. Huebner. 
Mr. Mays has been the coordinator 
through which the war damage adver- 
ided by the I. A. C. and 
ans in the c ies’ 
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Court Holds Ship Employe not Seaman 
Within Meaning of the Jones Act 


In. Frankel v. Bethlehem-Fairfield 
Federal District Court 
Supp. 242, suit was 


Shipyard, Inc., 
for Maryland, 46 F. 
brought under the Jones act, 46 U. S. 
COA, 
by the plaintiff in 
duties as an employe of the defendant 


688, for personal injuries received 


the course of his 


shipyard corporation, a Maryland cor- 
poration, in the construction of a new 
Liberty ship, the Patrick Henry, after 
she had been launched but before com- 
pletion. The Jones act authorizes such 
a suit by “any seaman” and provides for 
a cause of action in accordance with the 
Federal Employers’ Liability Act. 

The defendant contended that plaintiff 
Was not a seaman within the meaning of 
the act, was not engaged in maritime em- 
ployment at the time of the injury and 
that his exclusive remedy was under the 
Maryland workmen’s compensation law. 
The suit was dismissed on motion to 
dismiss on jurisdictional grounds. 

The controlling facts were: The plain- 
tiff was engaged in installing machinery 
and electrical equipment in the ship and 
at the time he was injured, was assisting 
in installing machinery in the engine 





room, He alleged negligence in failure 
to provide adequate protection and 
equipment on the platform on = which 


he was working. The award was made 
to plaintiff by the Maryland State In- 
Accident Commission under the 


dustrial ; 
refused to 


compensation act. Plaintiff 
accept the compensation award but 
brought suit under the Jones act, re- 


sulting in its dismissal. 


Concerned Federal Jurisdiction 

e question concerned that of Fed- 
eral court jurisdiction in the matter of 
maritime torts and the exclusive features 
of state compensation laws. It was not 
questioned that the Maryland statute 
expressly covers the extra - hazardous 
employment of shipbuilding. The rem- 
edy afforded by the statute is exclusive 
where it is applicable. 





“There has developed in the United 
States Supreme Court,” the District 
Court said, “a line of cases, seemingly 


including the instant case, where the 
local state compensation laws have been 
held applicable to the exclusion of the 
admiralty jurisdiction. Such in- 
volve factual situations said to be purely 
‘local’ matters, that is, so limited in their 
:peration that giving effect to the local 
state compensation law would not inter- 
fere with the uniformity of the general 
maritime law in interstate and foreign 
ommerce and would not be prejudicial 


the characteristic features of the mar- 


cases 





time law... . 
“It is weil settled in this country that 
he work of building a ship is not a 
maritime contract even though the ship 
ay have been launched. Until a ship 
has been completed and is put into com- 
navigation, the work of its 
truction is not maritime in nature.” 
District Court then reviewed a 
r of cases in which the question 
\ the state or Federal law 
controls in such a situation as this. The 
urt’s conclusion from this review was 
that, under the facts, the so-called “local” 
exception rule applied and the state com- 
pensation law was applicable, to the ex- 
] ordinary jurisdiction in ad- 
The suit therefore dis- 


mission tor 





ion oft 


miralty. was 


Not Seaman Under Act 
issal wv al ld required be- 
“Seaman” 

he meaning of the Jones act. 
Briefly di the interpretation ot 
“Seaman” by the courts before and after 


1) 1 ~ il Wa al ) li¢ 
se the plaintiff was not a 


SCUSSINg 


e€ passing of the Longshoremen’s Act 
1927, the court stated the existing 
to be: “Thus if the tortious injury 

rs on a vessel completed for naviga- 


n and lying in navigable waters, any 
mber of the crew, including the mas- 


ter and others forming the ship's com- 
nlement of personnel, without respect to 
his particular occupation, would seem to 


be included in the term ‘seaman.’ War- 
ner v. Goltra, 293 U. S. 155. But, as the 
vessel in this case had not been com- 


pleted, and the plaintiff was an employe 
in work classed as non-maritime, it is 
not possible. to classify him as a ‘sea- 
man’ as his duties had no direct rela- 
tion to navigation.” 

The exclusion of the “master or mem- 
ber of a crew of any vessel” from the 
provisions of the Longshoremen’s Act 
of 1927 “was at the request of seamen 
who notified the committee in charge 
of the bill that they preferred the rem- 
edy jor damages under the act of 1970 
(lones Act) to the benefits that could 
be theirs under a system of workmen’s 
compensation.” This act also limited 
its coverage to cases where “recovery 
for the dsability or death through work- 
men’s compensation proceedings may not 
val dly be provided by state law.” Much 
of the maritime employe’s difficulty in 
choosing the proper jurisdiction would 


have been avoided, the court said, if 
these excertions had not been included 
in the Longshoremen’s and Harbor 


Workers’ Act. 





NEW RADIO PROGRAM 


Lumbermens Mutual Casualty Signs Up 
For 26 Weekly News Broadcasts Over 
National Hookup; Starts Nov. 22 

Lumbermens Mutual Casualty of Chi- 
cago goes on the air Sunday, November 
22 at 5:15 p.m. for a series of twenty- 
six weekly, 15-minute news broadcasts. 
Programs will be carried over a_na- 
tional hookup of fifty-six stations by 
Mutual Broadcasting Co. with Upton 
Close as commentator. Contract was 
handled by the Leo Burnett agency. 





POWER TO REGULATE LLOYDS’ 


Minnesota Official Says Department Has 
Wide Authority; Auto Fleet 
Case in Court 

Litigation now in progress over ficti- 
tious fleet insurance has brought to light 
the fact that the Minnesota insurance 
department has broader powers of reg- 
ulation over Lloyds’ companies than it 
has over the ordinary type of insurance 
company. This point is stressed by Ed- 
ward J. Devitt, Assistant Attorney Gen- 
eral, in his brief in behalf of Commis- 
sioner Newell Johnson in the action in- 
itiated by Lloyds’ of Minneapolis against 
the Commissioner following his recent 
request that all companies furnish him 
data on their automobile fleet business. 

Attorney Devitt said that Section 
71.25(3533) provides, among other things, 
that Lloyds’ associations “may be au- 
thorized to transact insurance other than 
life in this state in such manner and on 


such terms as the Commissioner may 
direct.” 
“This statute gives to the Commis- 


sioner the specific power to promulgate 
terms and requirements under which 
Lloyds’ associations may do business in 
the state,” argued Attorney Devitt. 

Devitt contends that the sole issue in 
the case is whether there has been dis- 
crimination by Lloyds’ in writing its 
fleet business and that the Commis- 
sioner’s authority to enforce recent rul- 
ings on the subject is not an issue. 
There is widespread interest on the out- 
come of this case which is expected to 
be decided at an early date in the lower 
court but with indications that it will 
go to the higher court whatever the de- 
cision may be. 





DECLARES DIVIDEND 
American Surety has declared its 187th 
dividend of $1.25 per share on the capi- 
tal stock, payable January 2, 1943, to 
stockholders of record December 4, 1942. 


WOULD PROTECT CAR-SHARERS 


Iowa Department Asks Check on Non- 
Standard Policies for Motorists’ 
Protection 
The Iowa Insurance Department has 
urged motorists operating under the re- 
cently announced share-the-ride program 
to check their auto liability insurance 
policies to determine if they are ade- 
quately covered. Also the Department 
urged agents to check their customer’s 
policies to see that such motorists are 

protected, 

The Department further pointed out 
that the national standard automobile 
liability policy which most companies 
use in Iowa, does not contain any ex- 
clusion of liability for “hire or considera- 
tion.” 

However, about a dozen companies are 
not using the standard policy and many 
of these contain the exclusion which 
might be interpreted as carrying pas- 
sengers under the share-the-ride plan. 

Because of this the lowa Department 
urged policyholders pooling their cars to 
check their policies and if the exclusions 
lists “for hire or consideration” they 
were instructed to request the insurance 
company to furnish an endorsement to 
cover car pooling or secure a standard 
policy. 





WOULD AMEND VIRGINIA ACT 


Industrial Commissioner Wants Occupa- 
tional Disease Coverage in State’s 
Compensation Law 
amendment to the Virginia state 
workmen’s compensation act providing 
compensation for all occupational dis- 
eases as well as for industrial accidents 
is favored by Parke P. Deans, chairman 
of the State Industrial Commission. A 
special commission set up by the last 
general assembly is now studying such 
an amendment and will report to the 
legislative body when it meets in 1944. 

Approximately 1,500 occupational dis- 
ease cases or about 10% of the total 
cases are reported to the State Com- 
mission annually, according to Colonel 
Deans, but under the present state laws 
no compensation can be granted. 

Colonel Deans also advocated an 
amendment providing compensation for 
all occupational diseases in Virginia in 
speaking before the Southern Medical 
Association in Richmond last week. 

In an address commenting upon occu- 
pational diseases, Dr. Thomas L. Mur- 
rell, skin specialist of Richmond, said: 
“Evety dermatologist every year 
workmen who are crippled for months 


An 


sees 


‘by contacts with irritating chemicals. If 


a workman had cut himself or broken a 
bone in some way, he would be lucky, 
for the state would compensate him for 
his time. But should he have 
generalized dermatitis from an industrial 
contact, it would be a joke as far as the 
laws of Virginia are concerned. Only 
comment he would get from the com- 
mission would be: ‘That is industrial 
dermatitis and under the law is not com- 
pensable.’” 


loss of 





OKLAHOMA STATE REPORT 

Oklahoma State Insurance Department 
collected $2,167,788 from insurance com- 
panies doing business in the state dur- 
ing the fiscal year ended June 30, 1942, 
Commissioner Jess G. Read reports. 
After paying $1,835,650 to the state gen- 
eral revenue and $303,797 to municipali- 
ties for their firemen’s pension fund, the 
commissioner is holding a cash balance 
of $37,721 in escrow pending final deci- 
sion as to the constitutionality of the 
4% tax imposed by the last legislature. 





GOV’T HEALTH INSURANCE POLL 

Asked whether they preferred health 
insurance by private carriers on a volun- 
tary basis or by the government on a 
compulsory basis, 82.5% of those ques- 
tioned in a recent poll conducted by 
National Association of Accident & 
Health Underwriters preferred the pres- 
ent basis. Slightly more than 8% pre- 
ferred government insurance and_ the 
same percentage expressed a desire for 
a combination of both. 
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N. Y. HIGHWAY DEATHS Drop 

Motor Vehicle Commissioner Splain Sa 
Reduced Speed and Travel] - 
Are Responsible 

Motor Vehicle Commissioner John 
Splain of New York, announcing 
the state enjoyed the safest September 
in history, attributes the decrease in 
fatalities and highway accidents to re- 
duced speed and reduced driving, 

Compared to a year ago, traffic deaths 
were down 27.6%, the number of acg. 
dents reported was lowered 23.9% anq 
non-fatal injuries dropped 27.7%, 

The September totals were: Deaths 
168; non-fatal injuries, 6,629; total acci. 
dents, 5,204. 

At the end of nine months of 1942 
there was a 14.2% reduction in deaths 
5.8% in non-fatal injuries and 3.6% si 
the number of reported accidents, com. 
pared to the corresponding three-quar- 
ters of 1941. The 1942 totals for nine 
months are: deaths, 1,545; injuries, 65. 
970, and accidents, 51,397. 

However, night accidents are not 
dropping off as rapidly as was expected, 
For example, there was a decline of 
44.6% in fatal daylight accidents in Sep- 
tember, from 112 to 62, while fatal night 
accidents were down only 16.2%, from 
99 to 8&3. Multiple death accidents also 
reversed the trend, there being an aver- 
age of 1.1 deaths per fatal accident jn 
September, as against an average of 1,07 
a year ago. Among the accidents re- 
corded during the month, were many 
claiming three, four, or five lives, and 
one which took a toll of six lives. 

Pedestrian deaths and injuries declined 
25.5% and 18.9%, respectively, while bi- 


that 


cyclist deaths dropped from nine to 
three in number. Week-end fatalities 
declined from 80 to 57, or 28.8%. 


Accidents involving buses and taxicabs 
increased sharply, as use of their facili- 
ties increased. Accidents of this kind 
gained 41.4%, but fatal accidents de- 
clined from 11 to ten in number. 





Holds Minnesota Farmer Not 
Under Compensation Statute 


A farmer who uses certain of his 
equipment to do work for neighboring 
farmers is not necessarily engaged ina 
commercial business and hence subject 
to the Minnesota compensation insur- 
ance act, the Minnesota Supreme Court 
has held in reversing the decision of the 
Industrial Commission in Partridge vs. 
Blackbird. The nature of employment 
taken as a whole is the test as to 
whether an employe is a farm laborer 
within exceptions to the application of 
the compensation act, the court said. 

Blackbird operated a small farm of his 
own and rented additional land. He 
also owned a mechanical corn picker and 
did work for nearby farmers with this 
machine. While operating the corm 
picker, Partridge, working for Bilack- 
bird, was injured and sought compensa- 
tion. The commission granted him an 
award although there was a dissent by 
Commissioner N. H. Debel. The Supreme 
Court held that Blackbird’s major busi- 
ness was farming, not commercial corn 
picking, and that that was the real test. 





GENERAL COMBINES OFFICES 

Consolidation of the Peoria branch 
with the Chicago office of General Acct- 
dent has been completed, with J. E 
Crossland and his entire staff continu- 
ing in their same positions in the Chi- 
cago offices, according to Edwin Gissing, 
Chicago manager. The claim depatt- 
ment, however, will remain in Peoria 
under the direction of the resident ad- 
juster, Harrison L. Dod. 





P. A. COOLING LOSES WIFE 

Parke A. Cooling, president of Cool- 
ing-Grumme-Mumford, Inc., insurance 
brokers of Indianapolis, is mourning the 
death of his wife, Mrs. Zuleika H. Cool 
ing, 54, who died recently. She was 4 
graduate of Kidd-Key College, Sherman, 
Tex., and was married to Mr. Cooling 
in 1914. They went to Indianapolis 
1916. A son and daughter also survive. 
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What flavor has a ‘vitamin? 
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E DON’T KNOW the flavor of a 

vitamin... but we do know that 
flavor and food value generally go 
hand in hand in cooked foods. 


This means that when food is pre- 
pared so that its flavor is retained, 
the chances are that most of its vita- 
mins and minerals have been re- 
tained, as well. The most nutritious 
food is usually the most delicious food 
... especially as regards vegetables. 


This is cheering information. It is 
also a challenge to every person who 
cooks a meal, either for herself or 
for others. Unskillful cooking can be 
responsible for flat-tasting, unappe- 
tizing meals... and for the loss of 
valuable minerals and vitamins. 


Good cooking can make even the 
most inexpensive foods into appetiz- 
ing, nourishing dishes. Variety may 
be obtained by combining them with 
other foods, and by using tasty sauces 
and garnishes. Modern cook books, 
magazines and radio programs offer 
many suggestions. 


Here are some suggestions for con- 


serving vitamins—and flavor!—in the 
meals you serve your family. 
Suggestions for saving vitamins 
In cooking vegetables, it is best to 
raise the temperature to the boiling 
point as rapidly as possible. Heat 
may then be lowered. 

& Stirring air into foods while they 
are cooking causes vitamin destruc- 
tion. 

& Foods should not be put through a 
sieve while still hot. ‘ 
& When cooking, use as little water 
as possible. 

The water used in cooking and 
from canned vegetables is valuable 


for soups, sauces, gravies. 


Chopped fruits and vegetables 
should be prepared just before serv- 
ing. 

Start cooking frozen foods while 
they are still frozen. 

Frozen foods which are to be 
served raw should be used immedi- 
ately after thawing. 

Additional suggestions and infor- 
mation about the nutritive value of 
various foods can be found in Metro- 
politan’s free pamphlet, “Your Food 
—How does it rate for Health?” We 
will gladly send you a copy. 

e e s 
This advertisement is published in the in- 


terest of the National Nutrition Program 
of the Federal Security Administration. 





Metropolitan Life 
Insurance Company 
(A MUTUAL COMPANY) P 
Frederick H..Ecker, A’ 
CHAIRMAN OF THE BOARD 
Leroy A. Lincoln, 5 
PRESIDENT 
1 MADISON AVENUE, NEW York, N. Y. 








Metropolitan Life Insurance Company 
1 Madison Avenue, New York 
Please send me a copy of your pamphlet, 


112-U, “Your Food—How does it rate for 


Health?” 
Name 


otreet_ 


City a __ State 























The advertisement shown above is scheduled 
to appear in the following magazines: Satur- 
day Evening Post, Nov. 21; Collier’s, Nov. 28; 
Time Magazine, Nov. 30; National Geographic 
Magazine, Dec.; American Magazine, Dec.; 


Parents’ Magazine, Dec.; Redbook, Dec.; 
Woman’s Home Companion, Dec.; Ladies’ 
Home Journal, Dec.; McCall's Magazine, Dec.; 
Good Housekeeping, Dec.; Hygeia, Dec.; Cos- 
mopolitan, Dec. 


The total circulation of all these magazines is over 29,000,000 
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